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PIlIO Recommendations
for
public outreach

2012 Charter Revision
Committee




Menu of Options

e Update URL, www.austintexas.gov/charter

e Charter specific phone line for comments/questions

e Speak Up Austin, online community forum

e Flyer for public places including libraries and recreation/senior
centers

e Social Media, Facebook, twitter

e News Release/Media Advisories-these also go out to

neighborhood groups, the Community Registry and can be
distributed through Austin Notes

o Speak Week, an event before the recommendation goes to
Council to get final feedback




www.austintexas.gov/charter
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Charter Revision Phone Line

.

e 1-888-
e (oes straight to message saying:
® “If you have a comment for the 2012 Charter Revision
Committee please leave a message here. If you have a
question for the committee you would like addressed,

please leave your question and specify the best way to
contact you with an answer. Thank you for participating in

the Charter Revision process.”
e PIO Community Engagement will compile the comments
and provide a report of them to the committee.

e The committee will delegate 1 contact person to facilitate
answering the questions for the committee.
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2012 Charter Revision
Committee Meeting Flyer

e See example flyer
rom FY 2011-201
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Social Media outlets
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e Facebook: 2,410 likes
o [witter: 8,957 followers
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News Releases/Media Advisories

e Media Advisories will alert media of specific events
we want them to attend and cover in their news

stories.

e News Releases are pre-packaged stories that media
outlets can copy to their websites, publications or
turn into a video/audio story for TV/radio news
programming.

® Both will be published online and distributed through the
Community Registry and Austin Notes (see next slides.)
® View news releases and advisories online

\ /




News Releases/Media Advisories
(continued-Community Registry)

e For years the City has
maintained the Community
Registry which is a list of
neighborhood associations’
leadership and neighborhood
groups.

e Neighborhood associations
can register to be contacted
via this group online.

e We can send any
communications regarding
charter revision through this

group.

Search

Community Regisiry

The Gormmunity Registry datsbase includes boundanes, contacls, meeting schedules, inks to eelated
Web sites and other valvable wformation about comrmurity groups, including over 500 Austin neighborhood
groups o search the Cammumty Remstry dalabaze
1 Enter an Orgarization Name, or 2P code, 1a the appropnate bax te find your neighborhond
association or gther o1ganizatior of iIMerest

2 Press tha Subrwt button

Enter all or part of the Orgamzatien's Mame ’

Or enter a 5 Dugt ZIF code: 78746 _S_e_x;rch:

OFR chck on either Search button withaat erlenng ary fext 1o st ALL arganszations in the Commenity
Regisiry.

Notes:

T The ZIP code fisld n the current daabase 15 based upon each orgamizafion's mailing address
Some orgamrzations use a Post Office Box number for their mailing address 1 these cases, the
mailing addiess may not be g the same 7IP code as the organizahion's actual houndanes

2 The .Z. Postal Sewice offers ZIF code lookup,

3 Please contact the City Caramurications Pebilic informeation Office, (5123 974-2220, with any

guesiions er information about registenng your organizatior




News Releases/Media Advisories
(continued-Austin Notes)
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Speak Night Event

Speak Night brings a community forum to the
people.

This is a 3 hour event at City Hall for residents
to come, view the draft recommendations to
City Council and vote on which they support.

PIO Community Engagement will tally the
votes and give the committee the results.

Committee members are encouraged to attend
the event to answer the attendees’ questions.

This would be 2-3 weeks before the committee
brings their recommendation to the Council.

/




Contact information:

Communications and Public Information Office
Staff Contact: Samantha Park (512) 974-7958
Main Line: (512) 974-2220

Questions?
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