Filed: 7/28/2015 12:47:30 PM
Nancy E. Rister, County Clerk
Williamson County, Texas

By: Regina Cockrell, Deputy Clerk

Notice: Contains Sensitive Data

NO. 15-1077-CC4

AMERICAN EXPRESS BANK, FSB, § IN THE COUNTY COURT
Plaintiff §
V. § ATLAWNO 4
§
JAMES FLANNIGAN , § OF WILLIAMSON COUNTY
§
Defendant(s) §

PLAINTIFE’S ORIGINAL PETITION

TO THE HONORABLE JUDGE OF SAID COURT:

AMERICAN EXPRESS BANK, FSB, (“Plaintiff’), complains of JAMES FLANNIGAN ,

(“Defendant(s)”), and for its cause of action would respectfully show the Court as follows:

1. This cause of action is governed by the rules for Expedited Actions under the Texas
Rules of Civil Procedure Rule 169 because the Plaintiff is seeking only monetary relief of
one-hundred thousand dollars or less including damages of any kind, penalties, costs,
expenses, pre-judgment interest, and attorney fees. Damages sought are within the
jurisdictional limits of the court.

2. Discovery is intended to be conducted under Level 1 of Rule 190.2, of the Texas Rules of
Civil Procedure.

3. Plaintiff is a federal savings bank organized under the laws of the United States of
America, with a principal place of business in Salt Lake City, Utah. Plaintiff may be

contacted through the undersigned attorney.

AMERICAN EXPRESS BANK, FSB V. JAMES FLANNIGAN
Plaintiff’s Original Petition



4. Defendant(s) is/are a resident(s) of WILLIAMSON County, Texas, and may be served
with process at 8601 ANDERSON MILL RD, APT 1023, AUSTIN, TX 78729. Venue is
proper in this Court because Defendant(s) resides/reside in this county at the time of the
filing of this suit.

BREACH OF WRITTEN CONTRACT

5. Defendant(s) obtained a credit account from Plaintiff. The credit account is identified as
ending in account number 000.

6. Plaintiff and Defendant(s) entered into a credit account agreement (“the Agreement”).
Under the terms of the Agreement, Plaintiff rendered credit services to Defendant(s)..
Defendant(s) accepted the credit services and under the Agreement became bound to pay
Plaintiff the amounts of such credit services, plus additional amounts due under the
Agreement.

7. Defendant(s) has/have failed to repay all of the credit services rendered under the
Agreement. The current balance due, owing and unpaid under the Agreement, after
allowing all just and lawful payments, credits and offsets, is $33,028.72. The terms of
the Agreement control the accrual of additional charges, interest, and other amounts.
Plaintiff has made demand upon Defendant(s) for payment of the balance due under the
Agreement, but Defendant(s) has/have failed and refused to pay the balance.

8. All conditions precedent to Plaintiff’s right to bring suit on its claims have been

performed or have occurred.

AMERICAN EXPRESS BANK, FSB V. JAMES FLANNIGAN
Plaintiff’s Original Petition



WHEREFORE, premises considered, the Plaintiff, AMERICAN EXPRESS BANK, FSB,
requests that Defendant(s), JAMES FLANNIGAN , be citied to appear and answer and that,

upon final hearing, Plaintiff have judgment against Defendant(s) for the following:

1. $33,028.72 as the balance due, owing, and unpaid under the Agreements;

2. All costs of this proceeding;

3. Such other and further relief to which Plaintiff may show itself justly entitled.
Respectfully submitted,

ZWICKER & ASSOCIATES, P.C.

A Law Firm Engaged in Debt Collection
Attorneys for Plaintiff

OLD TOWN SQUARE, 1 CHISHOLM TRAIL,
SUITE 301

ROUND ROCK, TX 78681

TEL: (512)218-0488

FAX: (512)218-0477

EMAILL:
ZATXAlT/T@MS@z JICKFKPC.COM
BY: \) /) Z {

TROX¥. BOLEN

State Bar Number 24006199
ELISE D. MANCHESTER
State Bar Number24070566
LAURA L. BEDFORD
State Bar Number 24025246
LESLIE L. SUN

State Bar Number 24088490

AMERICAN EXPRESS BANK, FSB V. JAMES FLANNIGAN
Plaintiff’s Original Petition



Filed: 1/6/2016 10:15:23 AM
Nancy E. Rister, County Clerk
Williamson County, Texas

By: Anita Wiseman, Deputy Clerk

NO: 15-1077-CC4

AMERICAN EXPRESS BANK, FSB,

§ IN THE COUNTY COURT
Plaintiff §
' § AT LAWNO 4
Ve §
. § WILLIAMSON COUNTY,; TEXAS
JAMES FLANNIGAN §
Defendant(s) §

PLAINTIFE’S MOTION FOR DEFAULT JUDGMENT

TO THE HONORABLE JUDGE OF SAID COURT:
AMERICAN ‘EXPRESS BANK, FSB, Plaintiff, moves for Default .Judgment against

Defendant(s),. JAMES FLANNIGAN , and showsthe following:

1. This 'suit was filed on or about July 28, 2015. Defendarit(s) was served on or- about.
Novernber 10, 2015, The'citation was returned-to theiclerk where‘it has:remained onfile for t'ﬁea
time required.by law. Defendant has not.served upon. PiaintifF s‘counsel any responsive pleading
to the"petition.. Attached hereto -as Exhibit A’ and fully incorporated herein is:the:affidavit of'a
duly. authorized representative of Pldintiff; which includes the record of the written agreement’
between. Plaintiff and Defendant(s) along with theé balance due on the account. The'material
facts that form the basis of this suit have not been.denied by Defendant, and Plainfiff is entitled
to:aDefault Judgment against Defendant(s) for.all reliefisought in.its Original Petition.

2. Plaintiff’s claim ‘is-a liquidated demand based upon a debt owed resulting from.account
‘number en_t_ﬁ_ng in 000 ‘between Defendant(s) and Pldintiff. As of the date this action was
'ihitiated_,“there‘was a balance due and owing on the account in thé sum ‘0f‘,$"3'3,10'2'8.7-2. As of
December 21, 2015 there remains a principal balance due, owing, and unpaid on the &eouit of '
$33,028.72. Said principal balance reflects all payments, offsets and credits applied to the
account from:when the action was.initiated to.date, if any.

3. " Aftached to this Motion for Default Judgmerit and fully inicorporated herein ‘is the
affidavit of ‘attorney for Plaintiff establishing an evidentiary basis that to thé best of Pldintiffs
counsel’s’ knowledge, Defenddnt(s) is not an infant, unemancipated. minor,, -or- incompetent
person, no'rJis"De'fendant($) a member-of the: Armed Forces currently on active diity.

4, Along with this Motion for- Default Judgment, Plaintiff files a Certificate of

Deferidant(s)’s last known address:



WHEREFORE, PREMISES CONSIDERED, Plamtlff AMERICAN EXPRESS
BANK ESB, respectfully requests 'the Court: to: enter a Default Judgment. against
Defendant(s);JAMES FLANNIGAN.,; for the following:

1. ‘f’he;print:ipal sum of;$33,028.72 as the balance due, owing,and unpaid.

2. All costs of this proceeding'in the amount of § 319:80;

Respectfully submitted,,

ZWICKER & ASSOCIATES, P.C.

A Law Firm Engaged in Debt Collection
Attorneys-for Plaintiff

OLD TOWN SQUARE1 CHISHOLM'TRAIL,
SUITE 301

ROUND ROCK, TX 78681

TEL: (512)218-0488

FAX:(512)218-0477

EMAIL:
ZATXATTORNEY.S@ZWICKERPC.COM

pAaTED: | 2|21 )IS % M/( %

v TROY D. BOLEN
State Bar Number.24006199
ELISE D. MANCHESTER
State Bar Number24070566
LAURA L. BEDFORD
State'Bar Number 24025246
LESLIE. L. SUN
State Bar Number 24088490

CERTIFICATE OF SERVICE
I hercby certify that on the Z%*day of _Dcember, 20 15 , this office served a
true: dnd correct copy of the foregoing in’ accordance with the Rule 21a. of the Texas Rulés of
Civil Procedure to JAMES FLANNIGAN via CMRRR at-8601 ANDERSON MILL RD APT
1023, AUSTIN, TX: 78729-

9171 9690 0935 0102 1896 24

LAURA L. BEDFORD
LESLIE L. SUN



Notice:‘Contains;Sensitive-Data

PLAINTIFF’S MOTION FOR DEFAULT JUDGMENT
EXHIBIT LIST

Exhibit:“A” Affidavit:of Duly Authorized Agent of Plaintiff

Attachments Include:
* Records of the Agreement Between Plaintiff.and
Defendant(s)

Exhibit “B” Affidavit of Attorney for Plaintiff with Non-Military Status Verification

Attachments Include:
e Official Printout from the United States Department of
Defense-Manpower Data Center that Defendant(s) is not an
active member of the Armed Forces currently on.duty



‘Exhibit “A”
Affidavit of-Duly Authorized Agent of:Plaintiff

-AMERICAN EXPRESS BANK, FSB V. JAMES FLANNIGAN



JAMES FLANNIGAN
Accoint ending in: 000

AFFIDAVIT OF PLAINTIFF
I, Linda Salas, declare and state.as follows:

1. I am-an Assistant Custodian-of*Records for American Express Bank, ESB ("Plaintiff"), a.
federal savings bank organized under the-laws of the United States, ("American Express" hereinafter), with its
headquarters located at.4315 S. 2700 Wést, Salt'Lake City, Utah-84184.

2. In'my capacity as Assistant. Custodianiof Records for American Express, I am familiarwith the
ongoing credit:card business operations:and practices of American Express, Jparticularly with fespect to-its:
recordkeeping computer:systems, credit card agreements and billing for various;types:of accolnts! issued. by
American'Express. 1haveaccess to the business records relating to credit.card accounts:issued by American
Express, mcludmg, in: pamcular the records.of carclmember accounts»and the appllcable card agreements 1
tfansmittal of credit card account agreements notlces b1]hng statements and. other documents and (b) quahty-
assurance coritrols utilized tosensure that such transmiittals are properly:made. also have acéess to and arh
generally familiar with the cardmember account records created and maintained by, Ainericari Expréss:
Ex_cepf where based on my review of records and documents regularly maintained in the ordinary course of
business, all of the matters set forth herein are-within my personal knowledge and are true and correct and, if
called as'a witness, I could competently testify-thereto.

3. The Billing statements and other .documents.feferred to herein were cieated at or near eithér.the
tifne-of the transactions or the time the original stateinents were made.and have been kept by American.
Express in‘the ordinary course of business. In my experience; the'systems used by American Expréss to
create and maintain'data for and to'produce billing statements'and other documents.are reliable and’kept in a
good state of repair, and -American Express’ procedures for inserting transaction and other data into the;
systems have built-in safeguards to.ensure-accuracy-and identify errors. Duplicate statements can be obtamed
only by authorized American Express personnel or:authorized agents-pursuant to proper procedures, which
must be followed ih ofder to-obtainthe statements:. The otherirecords-referred to hérein were éreated.and kept
in the ordinary course:of business by Ametican Express and were created at or near the time:of thé:o¢currence
of the’matters set forth by those records;and/ot weére:created based upon.information transmitted by a person
with:knowledge of the matfers;set forth in.those records. It'is the regular business practice;of American,
Express to make:and'keeprsaid records. The statements:contained'in this. affidavit are made based:on my"
personal knowledgeof-the business records practices. of American Express.

4. All American Express credit.card‘accounts are.governed by-a written agreement (the
“Cardmember Agreement”) setting forth the terms and conditions.of the:account. When an American Express
account'is:opened, the Cardmember Agreement is provided to the cardmember. The Cardmember Agreement
provides that.use of the card constitutes-acceptance of the agreement.

5. All American Express' Cardmémber Agréements-expressly provide that American Express may’
change the terms of the Cardmember Agreement from time to time. American Express advises current
cardholders of changes through change-in-terms notices, which are either mailed to American Express
cardmembers.in separate mailings or inchided with or printed on theicardmembers’ monthly billing
Statements.

ZATX
TX_FSB_001



JAMES FLANNIGAN
Aceotiit:ending in:000

6. Amierican: Express ‘maintais computerlzecl recotds of the'amountsidugiands owmg to-Afierican’
Expressifor-any transactins that:occur when an‘individual uses an American Express crediticard. The
computenzed records reflect:all debits and credits in connection with the useiof an ‘American Expressicredit
‘card. American  Express sends:or otherwise makes:available'monthly.billing statements to cardmembers'who
carry. a balanceor.are otherwise: requlred to receive.a monthly staternent.

7. Thavepersonally:reviewéd American:Expiess’ récords concernifigidefendant JAMES:
FLANNIGAN (“Déferidant™).. Those'recordsireflect:that. Defendant opened an. American Expressicredit card
account; theicurrent account number ending in 000 (the “Account”).in 12/05/02. Consistent' with; American
Express” standard business practices; American Express records reflect'that it:mailed: Deféndant’s credit:card;
together with a copy, of, Defendant’s.Cardmember, Agreement, to, Defendant when American Express opened:
Deféndant’s:Account.. Copies-of each: of these Cardmemiber ‘Agreements were:transmitted to-Defendantias
they-werg; perlodzcally qevised.or updated A truesand: correctiCopy of the Cardiieibet. Agreeinenit: inseffect at
theitime of cancéllation of the Account is-annexed’hereto ds.Exhibit “A”,

8. Ametican, Express’ records further;reflect that Defendant used:the-Accoiint'to, pay for various.
‘goods'and services:and/or obtain cash advances: Consistent with-American Express’ standard{business
practices, American'Express’ recordsireflect that ititransmitted: monthly billing statements'to Defendant;
There is;no recordiof Defendant:-ever asserting:a valid: unresolved objection toithe balance:shownas due and
owing:on-the:monthly.statements:provided to- Defendant.

9. Pursuant'to AmerlcamExpress ‘fecords, under the terms of the'Cardinember- Agreement
Défendant'défaulted inmaking the payments.due‘on the Account. American Express’ records reflect thaf
American Expressiclosed. Defendant’s Account: After, giving Defendant:credit for 4ll payments made; if any,
‘the:amount Justly due and,owingjas.of 12/14/1'5 is $33,028.72; exclusive of courtcosts and attorneys* fees A
‘true and-correct:copyof-the montlily Account Statements.for the defendant s Account:for.theiperiod.
971772014 16:03/18/1'5 are is.annexed ereto as Extibit “B”.

- 10.  Defendarit’s Account has not been sold onassigned by American:Express, the original creditor
‘of the account.

ZATX
TX_FSB.001



JAMES FLANNIGAN
Account endiiig 1h::000

11.  Upon‘information and belief, the Defendant is.not now; nor has been within 30 days hereof,. in
theimilitary:service:of the United States.ag.defined'in the!ServicemembersCivil Relief Act.as amended nor.an

infant, 1ncompetent -under mental defect or infirm, '

Tltle A351stant Custodian of Records '

SWORN TO.AND SUBSCRI BED before me on the ‘ 5 ‘day Of@, 2015.

2. LINDA J. MICHAUD
\ Notary. Public,

COMMONWEALTH OF MASSACHUSETTS

Notéqbl’flbhc State of _ YN { \ ' My C:;r:lles;iogog;plrea -
My Comimission Expifes: A“ 2. ’2()0:2/ . . ‘

ZATX
TX_FSB_001



EXHIBIT A




Reorder

3rC tage‘Rate
for Purchases:

‘Cardinember Agreement: Part 1:of 2 Asiof: 10/09/2014.

Company/Name:/SITE'STREET
+ ‘Cardmember:Name: . JAMES!ELANNIGAN
AccountEndingiin: 000

ThlS ‘APR wnll vary/based on the Prime’Rate:

| APR for Cash Advances

21:24% (Prime;Rate* 17:99%)
This’APR will-vary.based on:the Prime Rate; i

[Applies

;| Penalty, APR:and When:it:

27.24% (Prime:Rate +23:99%)
This’APR willvaryibased on the PrimeiRate;
Thls'APR W|Il apply to:all! alances:on your account if you:
1) make a payment. tis returned::
2) make 2'late paymentsiin’12imonths; or

3)do: not make the Mlnlmum Payment due byl the closmg date of: thelbllllng penod in
which itis: due.. !

How'Long Will the:Penalty. APRIApPpIy?: If.the penalty’APR/i pplled forfany of these
reasoris, it. apply, subject!! to: :applicabl “lavy;;fd'r"at lea /periods! inta: rOW.:

In additior, the penalty APR:will:continue:to: apply: :until-after: you:have: madeltlmely i
.payments with:noreturned jpayments:for 12; bllhng periodsiinairow:, ;

Paying Interest:

AnnualiMemibership Eee

None 7 7 ' B i

Your due date i5;atleast:25 daysiafter the'close:of each billing: peri a-We‘wﬂl.not charge. .‘
‘you interest.on, purchases if: ‘youipay: your entire balance by the due date each month. We ,
will begln charging: mterest .on cash advances onithe trafisactionidate.: 1

Transaction;Fées
Cash,Advance
- Foreign Transaction

Either $5:0r. 3% of ihe amount.of each:cash-advance, whichever.is .greater. Ji
247% . of each (Fansattion aftér, Gorversionito US! dollars.

uPenalty Fees
Late Payment
Returned Payment
« Overiimit

iUpto $37.
$37
.None

‘How we calculate interest::\Wejuse:the: Average Daily Balance ethod! (lncludlng few transactlons) See the. Howiwe.

349990489513798 CMAEUAOTO000012;

calculate fnterest section mfPart 2
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I fiEttes and Fees Work

Calculating
‘APRs and DPRs

| The Annual Percentage:Rate (APR) for variable rates is determined by-adding an amount (margin}to
the Prime Rate (see:Determining the Prime Rate i inPart 2} The Daily’ Periodic Rate ( DPR) is 1/365th of

the APR, rounded to ore tén-thousaridth of a;percentage poirt.
Rate Description Prime + Margin APR DPR
Purchase ‘Prime-+ 10.99% 14.24% -0.03%0%
Cash Advance ‘Prime+ 17.99%  21.24% 0.0582%
Penailty ‘Prime.+,23.89% 27:24% 0.0746%

When the penalty APR will
apply

The penalty APR applies to all batances on your, account if:
- you-do not pay.at least the Minimum Payment Due by the Closing Date:of the billing period'in
which it is due;
- you donot pay.at least;the Minimum!Payment Due by the 'Payment Due Date 2 times:in 12 billing
periods; or )
+ your paymentiis returned by your bank.

| How long the.penalty APR
will apply’

stoa purchase ba!

ande, unless we'tell you otherwise.

The:penalty. APR will continue to apply:until after you have made timely payments, withino returned

_payments for-12 billing periods in a'row.

Annual Membership

This fee is on the Rafes'and FeesiTableonipage 1 of Rart1.

La_te;Payment.

Up t0:$37. Ifwe do,not receive the’ Minimum.Payment Due:by; its:Payment: Due Date; the!feeiis $37.
However:the late fee will not exceed the Minimim Rayment Due.; Paylng late.may alsorresult’inia’
penalty. APR.:See" ‘When the  penaity s APR vwll apply above.,

| Returmed Payment

-$37-if.-your paymentis retumed:unpaid the first time we present it to your bank: A returned: payment
may alsoresultin' a.penalty APR-See Wherrthe 'peiialty APR will apply-above.

‘Retumed Check’ '$38:if.you use your card.to cash:a check at one;of cur. approved: locations and'the check is returned
} .unpaid. We will.also charge you the unpaid amount.
| Overlimit None. See Credit limif and.cash-advance limit.in'Part.2.

Balance Transfer

The fee will be'stated in a:promotional-offer or-al the time of a transaction.- This fee is a finance charge,
We'will-add it to the same balance as the balance transfer.

| cash Advance:

3% of the WIthdrawaI and other services you, obtam (lncludmg ‘any fee .charged by the ATM operator),
with a minimum of $5. We will:add this fee to the cash advance balance.

| Foreign Transaction

2.7% of the converted U.S. dollar amount. This fee is.a finance charge. See Part 2 for Conyerg‘ing
‘charges made in a foreign currency.

Part 1, Part 2 and any supplements or amendments make:up your Cardmember. Agreement.

345900485951 3798 CMAEUAOT0000012
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Supplement to the Cardmember Agreement

How Your Reward Program Works.

Cash Rébate®

How you receive a reward,

“You réceive a reward.based onthe; ;eligible
‘purchases made con your Business Cash

Rebate® Crédit Card from-Amefican Express

(Card Account). Thereward you earn;isibased

on a percentage’ of the: ei:g:ble purchases you

.make during a.reward year;as defined below.
“You will'earn a reward of:

- 0.5% on your first-$3,000 of eligible
purchases _

. 1% onyour next $4,000 of,eligible purchases,
and ,

+ 2% on the amount of eligible purchases in
excess of $7,000.

‘Efigible purchases afe purchases for.goods and

services minus retums and

iEIrgrble purchases do NOT‘lncfude

« feesor interest charges;
«+ balance transfers

- cash-advances; L

- purchases of traveler's checks;

« purchases or.reloading of prepaid cards; or
- purchases of any cash gquivalents.

A reward year is 12 billing periods:in-a row
beginning with;the cne.that intludes February
1st. If yolir. billing cycle'changes, the,length of
your calendar year will‘also}changc.

How yourwull receive your
reward,

Youwill receive your reward:as a statement credit. The reward will appear.on your.billing period'that

includes January-1st..

‘When you will forfeit your
reward

You will:forfeit your.entite.reward:if your.Card Account is cancelled before.we'issue the credit. Your
will forfeit your entire, reward if you o ot pay at least the Minimum'Payment Due by the Clasing
Date. dunng the:last 2’ brllmg periods‘in;your reward year..

‘ ‘Other things you ‘should
know about this program

You may forfeit some:or all of the reward.you
have received for items that are not purchased
for.use or consumption by the Compaiiy in its
ordinary course.of business.

We may change the terms of this pfogram at our:

discretion.

If you,violate or.,abuse.‘tfiis prograih, you may
forfeit- your reward.

If there is a dispute with:ary of your purchases,
the.amount of that purchase will'noticount
toward your reward until the dispute is resolved.

If a credit to your Card Account places your
total eliglble purchases in a'negative status;
the reward on your billing statement will show
a zero balance. You will have to'accumulate
ehgrble purchases. equal to’ the negatrve annual
purchases balance'before the statement will
show,a positive balance:

349990489513798 CMAEUPSPO000208
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See Important.Changes to your Terms.and:Conditions dated-September 2014.
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28183,

Detail of Changes to Your-Account Terms
The terms. of the accounit referenced.in or with this notice are’Subject to change'in; accoidance with the Cardmember Agregment (the-
"Agreement") This notice formally amends the Agreement as'described-below. Any terms-in the: ‘Agreement: confhctmg with these'
changes'is replaced fully’and completely Teims fiot changed. By this roticé, remam in full forceaind éfféct. We encourage yoU toread
‘this notice, share it with:Additionai. Cardmembers on’ your account; andj ifile’it for future reference: If. you have. any.questions: about these
.changés, please.call the filimber on the'back:of your Card.

AnnualiPefcentage. Ratéfor Cash Advances
If you received.a nottce in' your:September 2014 statemefit that your Anfiual Percentage. Rate (APR} for. Cash Advances will increase,
ithat increase.will:still take effect in'November 2014, If you did’notireceive such'a notice, please dlsregard this message.

‘Notice of Changes to Your Policies

‘We are making Important Changes'to your.insurance policies (" Policies") underwritten by AMEX Assurance. Company ‘This change
becomes effectivé on tHe date'indicated below, whether or.not. you receive'a billing statement. This Notice forma[ly amends.your
Pohc&es and.any contrary or- conﬂlctlng language.in those Policies is: replaced fully: and completely: All terms of the Pohmes'not
‘amended hérein rerfiaifiin full:force and effect.

'You should carefully.review,these changes, share them with any Additional Cardmembers on.your Account:. andithen keepithis:Notice
for future referénce:

Effective. August 1,2014 - Ihe insurance. products that come: as ‘a benefit of your-Cardmembership and that are descnbed in'the
Additional Card Benefits ‘are‘rict available for résidents of thé Federated States of Micronesia; The Marshail.Islands,.and 'the Republlc
of Palau

CMAEUDFYI000152 Page 1of 2
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‘Cardmember Agreement: Part 2 of 2

How Your American Express Account Works

Doc 27941

Introduction

About your Cardmember
-Agreement

This document together with- Part 1 make up

the Cardmember Agreement (Agreemenf) for
the Account |dent|fed on page 1.0f Part 1. Any
supp[ements ar amendrnents are a!so part of the:
Agreement.

When you or,an‘Additional Cardmember; as defined
below,-use the Account (or sign or keep a card)..you
agree to the terms of the*Agreement.

Words'we use in the

We, us, and.our mean the issuer shown onpage

Card means any. card or other device that we issue to

but they can use your. Account subject w0 the terms of
(this Agreement

You are responsible for.all use of the Account by:
Additional Cardmembers and-anyone they allow
‘to) use 'the Account.’ You must payifor all'charges’
:lhey make: ~You must’ share thls “agreement with ail
Additional Cardmernbers

“You must tell Additional Cardmembers that:

+  we may obtain, prowde and use information about-

them.
+ thair use of the Account is subject to this
Agreement.

Agreement 1of Part 1. Except as provide'd ‘below,.Basic access the Account. A. .charge is-any amount added
‘Cardmember. means the | person who applied | for this to the’ Account, such as purchases cash advances;
Account or to whom we address bllltng statements balance transfers ‘fees and intérest charges A
Company means the business far whlch the Account purchase isa charge for goods or.services. A cash
i5 established. You and yotur mean the Basrc ) advance is a charge 1o get cash or cash equtvatents
Cardmember and the Company. You agree, jomtty ‘A balance transfer is a charge fo pay an amount you
and severally, to'be bound by the terms of this owe on ‘another credit card account.
Agreement. To pay bya certain date means to send your payment
SO that we receive it and credit it to your. Account by
ihat date (sea “About your, payrnenrs in Part 2).
Addltlonal At your request, we may issue cards to! Additional You authorize us to give Additional Cardmembers.
Cardmembers fCardmembers They do not have accounts with us- information about the Account and to discuss it with

thern.

If-you-want to cancel an Additional Cardmember's
rlght to use- your, Account (and cancel their card) you
muist teII us’.

Wé may, e refer o Addmonat Card{s) and'Additional

‘*Cardmember(s) as Emptoyee.Card(s) and. Emp!oyee

Cardmember(s) A!I terms and’ condltlons that ‘apply to;
‘Additional Cards also apply to Emptoyee Cards.

Replacement Basic
Cardmember

You must tell us.if the'Basic Cardmember is no-
'longer. an employee or officer,of the Company or
does not want to be the B 1SIC Cardmember In that’
casa; you musl either ctose the Account [OF propose
another person to replace the Basic Cardmember.

It you propose another person to reptéce_tt'te”Basic
Cardmember, that person must agree to assume the

obligations and liabilities of the Basic Cardmember
under this Agreement; as of the date that such person
replaces the Basic Cardmember. That person is.
subject to, our appreval

You agree that the Basic Cardmember remains the
Basic Cardmember until we approve a replacement or
the Account is closed. ’

About using your card

Using the card

Cards may be used for purchases. At our discretion,
we may permit you to make cash advances or
balance transfers. You cannot transfer balances from
.any other account issued by us and/or our affiliates.
Each Cardmember acknowledges and agrees that
cards are mtended to be used for the Company's
‘commercial or business purposes.

You.may arrange for certain merchants fo store
'your card number and expiration date,'so that for
example:

» the'merchant may ‘charge your acooiint at regular
intervalsior

- you may make charges using that stored card
information:

We may {but are not required to} tell these merchants
if your expiration date or card number changes or

if your account is cancelled. You must notify the
merchants directy.if you want themn to stop charging
your Account.

Keep the cards safe. Do not let anyone use them.

If a card is Iost or stolen orthe Account is berng
used wrthout perrmssnorl contact Us right away. The
Account may not be used for |!Iega| activities.

.Prp_miee to pay

'Youipromise to pay'ali :charges, tnciuding'

» charges’ you fake; even |fryou do niot present your card 'or sign for.the transaction,
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7‘whether.or not you or.an Additional Cardmember intend to let'them use the
w, and if you letthem use your Account, and

. charges that ‘Additional’ Cardrrémbers make o permit athers to make.
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We assign aCredit Limit-to the Account. We may
make part of the Credit Limit_ avallable for cash
‘advances {Cash Ad\(ance_ left) There__may, al_ep. be
a limit-on the amount you can withdraw from ATMSs in
agiven period: The Credit Limit and Cash Advance
Limit are shown on page 1 of Part 1 and on each
billing statement.

'We may increase or reduce the Credit Limit and Cash

.Advance Limit. We may do so even if you pay on time
and the Account is not in default,

Yoii agree tp manage the Accolint 5o that:

"« .the Account balance (ing dlng fees and’ ‘interest) is

nol more lhan the Credit lell and
« the cash advanee balance (mclud:ng fees'and
interest) is not ore than the Cash'Abvance Lifr

‘We may approve charges that cause the Account

balance to'goo over the Credit Llrnlt If we do this
we will not charge an overhmnt fee.lf’ we ask ‘you.to
promptly pay,the amount of the Account baiance
above the Credit Limit, you agree to do so.

Declined transactions "We may decline {o authorize a charge. Reasons
we may do thisiinclude suspected fraud and our
assessmenl of your creditworth:ness This may ocour
even if the charge would not cause you te go over
your Credit Limit and your Account is not in default.

"We are not responsible for.: any losses you orany
-Addmenal Cardmembers inelr'if we do not authonze

a charge, And we are not responsible if any merchant
refuses to accept the card.

About your payments
When you must pay You must pay at least the Minimum Payment Due by’ at least the Minimum Payment Due in'such time and:
‘the Payment Due Date. The Minimum Payment Due ‘manner by the Payment Due Date shown,on your'
.and Payment Due Date are shown on each billing billing statement.
statement.
Each statement also shows a Closing Date. The
Each statement also states the time and manner Closing Date is the fast day of the, bllllng penod
by which you must make your payment for il to be .covered by the statement. Each Clnsang Date is
‘credited as of the same day it is received. For your ‘about 30 days after the Previous étatement's Closifig
payment to be considered on time, we must receive Date. '
How.to make’'payments. Make payments to us in U.S. dollars with: billing statement: If we receive it after, that time, we:
» asingle check drawn on a U.S: bank, or will credit the payment on the day after we:receive it.
- asingle negoliable instrument clearable through L o .
the U.S. banking system, for example a money If your payment dogs not mest the'above
order, or requnrernents there may be a delay in credltrng the
-+ an electronic payment that ¢an be cleared through Account. This may resultin late fees and addltsonal
the U.S. banking system. interest charges (see’ How Rates and Fees. Work:on,
‘When making a payment by mail; page 2 of Part 1).
-+ make a separate payment for each Account,. It we decide to accept a payment made in a foreign
+ mall your, payment to t.he'address shown on the ‘cuirfency, we will' choose’d rate to‘convert your
payment colpon on the billing statement, and payment mto U s dollars unless the Iaw requires us
» write the ‘Account number,on.your check or.
negotiable instrument and include the payment: to use a particutar rate.
coupon. f we process a late payment, a partial-payment, ora
If your payment meets the above requirerne'nts' we payment marked.with any restrictive’ Ianguage that
"will credititto the Accoun't as of the day we receiveit, 'WlthaVG no effect on our: nghts "and will ot change
.as long as we recaive'il by the time disciosed inthe this'Agregment.
‘How.we apply payments-and Your Account may-have batances ‘with different’ interest rates, For example; purchases may have a'lower
credits ' ' .interest rate than cash advances iIf your Account has balances with different interest: rates;-here is'how we

rgenerally apply payments |n a blllll‘lg perlod
- We apply your payments up 1o th

M|n|mum Payment Due} first to the balance w:lh the lowest interéstraté;

In most cases; we apply a credit fo the same balance as the related charge. For example;we'apply a‘credit:
for a’ purchase 16 the' purchase balance We may apply payments and credlts within balances,‘and among
'Balahces with the same interest rat, in any.ordef we choase.

‘About your Minimum:Payment Due

‘How we' calculate your’ “To calculate the Minimum Paymerit Due for each
M|n|mum Payment Due statement; we start with the-higher of:

Né'w Balance (excludmg any overllmll amount
penally “fees and interest on the statemenl) .or
(2) $35.
Then we add any penalty fees shown on the.
:_statement and 1/24th of any overlimit amount, round
‘to the nearest dollar, and add any amount past due.

"Your Minimum Payment Due may also include any
additional amount Specified in a promotlonal ol‘l‘er
‘Your Mmlmum Paymem Due will not'exceed your
New Balance You may pay more than. the Minimum
‘Payment Due, . Up to your New Balance at any.time.

' EXAMPLE Assume;that your, NewBalance isiK L83
$3 ooolm'te"”"m’ 020157 S yo“_“u 3
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‘About interest charges

‘When we charge interest

We charge interest beglnmng on the date’of each transactlon You can avoid paying | mterest on purchases as
described below. Howéver, you cannot avoid payrng mterest on cash ddvances and balance transfers.

If you pay the New Balance on every stalement by
the Payment Due Date, we will not charge interest
on purchases.

If you do not pay the New Batance on a statement
by the:- Payment Due Date and then  you pay the, New
Balance on the next statement by the Payment Due
Date we will not charge interest on purchases trom
the date of your payment to the Closmg Date of the
blllrng penod in which.you made that payment. But
we will charge interest’'on purchases from the

beginning of that billing period until the date of.your
payment. it you do not pay the New Balance on a
statement by the Payment Due Date and then you pay
‘the' New Balance on each of the next two statements
by thear Payment Due Dates.twe w1ll not charge

-Also, we will not charge interest on purchases ona

staternent if the Previous Balance on that statement is

.zerp of a credit balance:

How we calculate;interest

We ca'lculateiriterest for a'billing period, by first calcula‘iing interest on each balance: Different categories of
transactions-such as purchases and cash advances- -may "have different interest rates. Balances within each

category may also have different interest rates.

We use the: Avemge Daily Balance method
(Including new transactlons) to calculate mterest
charges for each balance. The total rnterest charged
for.a billing. penod is the sum of the inferest charged
on each balance,

Interest

The: rnterest charged for a’balance ina brllmg period,:
excepl for variations caused by roundlng equals”

. Average Dally Balance (ADB) x

. Dally Penodrc Rate (DPR) X

. number of days the DPR was in efféct,

ADB

To  get'the ADB for a balance, we add up'its darly
balances. Then we drwde the resuft’ by the number
of days the DPR 'for.that batance was in effect -f.the
daily.balance is negative, we treat it as zero.

DPR

A DPR'is 1/365th of an APR, rounded to one
terithousandth of a percen!age point. Your DPRs are
shown'in How Rates and Fees Work on page 2 of.
Part 1.

rnreresm sz»zso'x 0 0438“ x‘BOdays--

e T

|Daily Balance.

.For each day a'DPR s in effect, we calculate the daily'
balance by

. takmg the-beginning balance fortha. day,

. addmg any new charges,

o subtract:ng any payments or credits; :and

3 maklng any. approprlate adjustments

We add anew chargeto a daily balance as ofits
'fransaction date.

IBegInnIng balance:

"For the first day of a- -billing perrod the beginnirig
balance is the endmg balance for the pnor billing
cluding unpaid interest.. For the rest of the:

Tbrllrng penod the begrnnmg batance'is the previous:

day s darly balance - plus an amount of interest equal
ifo the previous day s daily balance muitiplied by the
-DPR for that balance. This method of calculating, the

:beginning balance resuits in daily compounding of

interest:
‘When aninteresi rale.changes; the new DPR may

,come i rnto effect dunng not just at the beglnnrng of-

‘the b1|||ng period. When this happens ‘we will create a.
‘néw balance and apply the new.DPR to it. To get the
Yeginning balance on 'the first day for this new balance;
‘we multiply the previous day 5 da|ly balance by the old
‘DPR and add the result to that day 's daily balance.

iQther methods

To mtculate the'ADB and interest charges, we may
use | other formulas or methods that produce equivalent
results. Also we may choose not to charge interest on
centain types of charges.

Determining the Prime Rate

We use the Prime Rate from the Money Rates-section (or. successor seclion)of The Wall Street Joumal. The
Prime Rate for each bllilng penod is the ane Rate pubhshed in" The Wall Street Jourmnal 2 days before ‘the

Closrng Date of the billing penod

The Wall Street Journal may not publish the: Prime Rate on that.day. If |t does not, we.will use the Prime Rate.
from the previous day. it was published. i The:! Wall' Srreet Joumal is no longer publlshed ‘we may use the
Prime Rate from any other newspaper of. general circulation in New York, New-York. Or we may choose to use

a similar published rate.

If the Prima Rate increases, variable APRs (and correspondmg DPRs) will increase’In that case; you imay pay
more lnterest and may.have a higher Mmrmum Payment Due When the Prime Rate’ changes the resulhng
changes 1o variable APRs take efiect as of the first day of the brllmg perlod
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Page 3 of 10



Bl portant information

he Agreement

We may change the terrns of, or add new ¢ n'ns to;:
this Agreement. We may apply any changed n‘éw
terms to any exrsnng and future balances on the

This written Agreement is a final expressron of the

: agreemem goveming the Account The wrltten

Agreemeni may not be oontradlcted by any alleged

Account, subject to appllcable law. .oral agreement.

Converting:charges' made in a
foreign currency

If you make'a'charge ina foreign currency, we will convert it inte U.S. dollars on the date we or.our agerits-
process it. Unless @ partrcular ra!e is reqmred by law, we will choose’a conversion rate that is acceplabie tous.
for that date The' rate we use is. no moré Lhan the hrghest official rate publnshed bya govemment agency orthe’
hrghest rnterbank rate we ldenufy from customary bankmg sources on the conversion date or theé prior busmess
day. This rate may drffer from rates that are in effecton the date of -yOur charge “We will bill charges converted
by establishments (such as arrimes_) at the rates they use..

Changjng your billing address

You must notify us immediately if you change the:

+ mailing address, email address, telephone’ numbers; or.fax numbers that we use to send you billing

statementis, notices or. olher communications.
« fegal entity of the Company
» taxidenlification number.

-Closing your Account

You may instruct us to close the Account by calling
us or writing to us. The-Basic Cardmember agrees to
inform the Company prior to instructing us to'do so.

The Basrc Cardmember and the Company remain
jointly and ‘severally liable for all Charges made on

‘the'Account.

Cancelling or.suspending your
‘Account:

We may:
- cancel your Account,
. suspend the eblllty to_ make charges

cancelled or slispended.
If.we do any of these, You must still pay us for.all
charges under.the terms of this Agreement..

We may.do any of these things at our discrefion, even.

if you pay on time and your A’ccounl-is notin default.

If your. Account is‘cancelled, you must destroy all
cards

We may agree to reinsta!e the Account after.a
cancellation. if. we do this, we may:

= reinstate any cardsincluding addiilonai cards.

. charge you'any. appllcable fees, including annual
fees.
« charge you a fee for reinstating the'Account.,

‘About deéfauilt

We may consider your Actount to be in.default if:

- youy vrolate a provrsron ir

- you give Us false |nfon'nat|on

. you file-for. bankrup!cy

+ you default under another agreement you have
with us or-an aﬁlllate

. YOU become |ncapacrtated or dié;or-

~ webeligve you are unablé or unwilling 1o, pay’ your
debts when dué.

Ifwe D‘,:'".s'_de.[ your Accoont in default, we may:
) c e A

Accounl balance |mmed1ately
. requrre you 'to pay more. than your Minimurm
Payment Due |mrned|ate!y

.Coliection costs

You agree lo pay all reasonable costs, |ncludrng anomeys fees; that we incur.fo collect amounts you owe or.io
protect ourse[ves from loss; harm or risk relahng to defauit.

Credit reports

You agree that we will obtain credrt reports about you investigate your. ability to pay;-and obtail information
-about you from other sources mcludmg |nformahon io verify and re-verify your employment and’ |ncome And
you agree that we will use such infarmation for, any purposes, subject to applicable [aw..

You agree that we will give information about the Account o credit reporting agencies: We will tell a credit
reporhng agency if you fail to comply with any tern of this Agreement. This may have a negative impact on

your, eredrt report

Express Credit Bureau Unit, F' 0. Box 981 537 EI Paso ™ 79998-1537 When’ you wnte to us tell us the-

specific information you believe is incorrect.

Sending you notices

We send you notices lhrough the U.S: mail (postage prepard) or eiectromca!ly using the information in our
‘records. Any notice we send you is'deemed gwen when depos:led in the {1.5. mail or when sent elechorically.
Additlonally we may,send nolices and |nformahon to Additional Cardmembers ‘at their request.
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We may contact you

Servicing and collections

If we need to contact you to service ydur.account or to collect amounts you owe, you authorize'us (and our

affi Ilates agents and contractors) to contact you at, any number your provrde from whtch you call us, or at whtch:
using an aulomated dlaler or prerecorded messages We may contact youona mobtfe wweiess of. S|mrlar
device, even if you are charged for it.

Call monitoring
We'may monitor and record any calls between you and us,

-Aboutiinsurance products

We or our.affiliatés may.tell you about insurance and non-insurance produtts, services or features that

may have a fee. One of our,affi liates may. act on behalf of a provrder of these products The affi liate may be
compensated for ‘this. The msurance products are not offered or sold by us oron our behalf "Our affi liates may.
get additional compensation wheh AMEX Assurance Company or another affiliate is the -insurer or reinsurer.
Compensation may influence what products and providers we or our affiliates tell you about.

We may share information about you with our affiliates so they can identify products that may interest you. We
-may be compensated for-this information..

How:. we handle’ electromc
debits’ from your checking
account '

‘When you pay us by check]you authorize us to if wedo this, your nayment may be deducted from
eleclronlcally deduct the amount from your bank or your bank or.other asset account on the same day
‘other asset accounl we receive your check. Also you will not receive that
We may process the check electroricalty by cancelled check with your bank or asset account
transmitting to yourfinanclal institution: billing statement.

= the'amount,

+. the'routing: number,

+ the'account number, and
.. the.check serial number.

If we'cannot collect the funds electronically: we.
may.issue a draft against your bank or other.asset
account for the amount of.the check:.

ExpressPay-

Cards issued'on the Account maybe equipped.with ExpressPay. ExpressPay,enables you 1o make charges
wnhout hawng the card SW|ped ur |mprtnted ~You'can:call us to deactivate:; ExpressPay atany time.'Alsofwe

Privacy Act of 1974 notice

Some federal agencles rnaylaccept the: card under authority of statute When you or. Additional Cardmembers
‘make charges at these’ agencres we coltect cenaln  charge |nfurmat|on That mformatton may, be put to
routine uses such as’ processtng, billlng and coltections: )t may.also’ be aggregated for reponting,’ analysts and
marketing use..Qther routtne uses by agencies may be published if the Féderal Regtster

Changin_g the benefits

‘We have the right to add -modify or detete any.benefit, sefvice, or featlre of the Account at our discretion,

-Assigning the Agreement:

We may sell, transfer.or. asstgn this Agreement and the Account. We may,do so al any,time without nottfylng
you. You may not sell,-assign’or transfer the Account or any of your obhgattcns under-this’ Agreement

Assigning claims

If.you dispute a charge wdh a, merchant we may credil the Account for, ali or part of the dtsputed charge If we
do s, you assign and lransfer to us ali nghts and claims {excluding tort claims) agamst the merchant You and
"any Additional Cardmembers agree not lo pursue any claim against the merchant for-the credtted amount. And
ybu and ariy Additional-Cardmeémbers must cooperate with us if. we decide to do so.

We do not waive our rights

‘We may choose to delay enforcing or, to nol ‘exercise rights under this Agreement. If we do this, we 'do not
waive our nghts o exercise or enforce them on any ather occasion.

Governing law

Utah law and federal law govern this Agreement and the Account. ' They govem without regard to |ntemal
prlnctples of conflicts of law:We are located in Utah.-We hold the Account in Utah. We eritered into this
Agreement with yBu in Utah.

Notice to Oregon Residents

-Service charges:r not in excess of those permttted by law will be charged on the oulstanding balances l‘rom
smonth. 1o month. "You may pay mare ‘than the minimum payment due, up 1o your entire outstandmg balance at
any. time.

‘Motice for-residents of

‘Washin.gton‘State

Infaccordance with the Revised Cade of Washington Statutes; Section 63.14:167, you are not responstble for
‘payment of tnterest c arges th' resuit solely from a merchant's failure 10 transmit 10'us within seVén working
.gaysa credit for goods or se ces accepted for retum or forglven if you have nottfed-us of the merchant’s: ;
delayi in postmg such credit; ar our failure to post'such credtt to your account’ wrthm lhree wnrkmg days of our
ireceipt of the credit.
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"Resolution

" er cancems can be resolved by
ustomer Serwce Department at the
:number listed on the baok of yourcard. In. the
event Customer Servloe is unable to resolve

-a complaint to your salisfaction, thls secbon
explains how claims can be resolved through
.medlatlon ;arbitration or litigation. It includes
‘an, arbltratlon provision. You may reject the
arbltration provision by. sendtng us, wrmen
notice within 45 days after,your fi rst card
\puichase. See .Your Right to'Reject Arbitration
below

‘Fot this section, fyou and us includes any
corporate parents E dlanes afflllates ‘or.
related pefsons or. entttles Cfarm means any
‘current or. future clalm dlspute or.controversy
relatlng 1o your Acccunt(s) this Agreement aor
-any agreement or relatlonshlp you have or.h had
with.us, except for the validity, enforceablhty

ior scope of the Arbltratlon provision. Claim
inciudes but is not fimited to: (1) initial claims,
counterclaims, crossclaims and third:party claims;
(2) claams based upon contract fort; fraud
statute regutatton common taw and equtty,

(3) claims by or against any, thlrd party usung

or providing any product, service or benefitin
cennection with any account; and (4) claims thal
arise from or relate to (a) any account created
_under any of the agreements or any balances on
any, such account (b) advertrsements promot:ons
or, statements reiated to any accounts;. goods or
:services financed. under any accounts or.terms
of fi nanctng (o) beneftts and sewlces re!ated

-any account..You may not sell, assugn ortransfer
a claim,

Before beginning a lawsuit, mediatiéh or
-arbitration, you and we agree } to send awritten
notice (a clalm nofu:e) fo each party agalnst
whom a claim is asserted ‘in order t6 provide
‘an opportunity to resolve. the ctalm mfon'nalty or

throdgh mediation. Goto al expre corm'
«claim for a sample claim’ nottc The clalm notice
;must describe the claim and state, the specnf c
reliaf demanded. Notice to you may be provrded
‘by your billing statement or sent to your billing
.address. Notice to'us must include” your name,
-address and Account number and be sent to.
fAmencan Express ADR c.fo CTrCorporatton
System RERE Bth Ave NY NY—10011 JF the ctalm
)prcceeds to arbutratlon the amount of any rellef
demanded ina claim nottce will not be dlsclosed
{0 the arbitrator until after the arbitrator rufes.
'Mediation

In medlatron a neulral mediator helps parties.
resolve a clatm The rnedlator does| not decide’the
“claim but helps’ parttes reach agreemant.

Betore beginning mediation,.you or we must

first send a claim notice: Within 30 days after
sending or.receiving a claim notice,-you or,we
-may submit the c!alm o JAMS (1- 800 352 5267,
jamsadr.com) or the American A.rbltratton
Association ("AAA” }(t-800~778-78?9 ‘adr.org) for
medlatlon We will pay the fees of. the mediator:

All medlauon related oomrnunlcattons are
confidential, inadmissble in court and ‘ot subject
‘to discovery,
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All applicable statutes of limitation will be' tolled
uhtil termination of the mediation. Elther you or
we may terrnlnate the mediation at any ume
The submission or failure to submlt a cta;m o
mediation will not affect your or our rtght to elect
arbitration.

Arbitration

You or we may elect to resolve any clalm by
mdtwdual arbltratlon Ctatms are demded by a
neutral arbitrator,

If ashitration is chosen by any party, nei—t'her
‘you nor we will have the. rtght to litigate that
-claim in’ court or have a jury trial'on that

,the right to particlpate ina representatwe
capaclty orasa member of any class’

pertaining to any. claim sub]ect to arbitration.,

Arbltratton procedures are generally ‘simpler
than 'the' rules that apply.in court and
dlscovery is more limited: The, arbItratcr s
‘decisions are as enforceable as any court
‘order and are subject to very limited review
by a court.-Except as set forth below, the
arbitrator’s decision will be final and binding.
Other rlghts you or we would have in court
may also not be available in arbitration.

‘Initiating Arbitration

Before begmnlng arbltratlon you or we must first
send a’‘claim notice. Claims willibe referred to
-either JAMS r AAA, as selected by the party
electtng arbttrabon Clalms quI be resotved
pursuant to this Arbltratlon provisicn and the
selected orgamzatlon s rules in effect when.
‘the clatm |5 fled except where those ru!es
organlzatlo'n-you may select the’ other W|th|n
30 days after-receiving. notuce of our, selectton
Contact JAMS or AAA D begm an: arbttratmn
or for other-information. ‘Claims also may be
referred to another arbitration orgamzatton if
you 'and we agree in wntmg or to an arbrtrator
appainted pursuant to section 5 0! the Federat
Arbitration Act, 9 U.8.C. §§ 118 (FAA)

We will not eled arbitration for any claim you
file in small ctaims court, so long as  the claim is
|nd|v1dual and pending only in th_ ourt” You or
we may.otherwise elect to arbttrate ny cla|m
at any time unless it has been ‘filed i in court

and trial has- begun or final judgment has been.
entered. Either you.or.we may delay enforcing
or not exercise rights under this Arbitration
provision, |nc|udtng the right to arbitrate a claim,
without waiving the fight to exsiréise or énforce’
those rrghts

Limitations on'Arbitration

If etther party elects to resolve aclaim by
arbitration, that claim will ba arbttrated on.
an individual basis. There will'be no rtght or:
authorlty for any clalms to be ‘arbitrated on

a class action basis of on bases’ invotvmg
claims brought i a purported representatlve
capacity on behalf of the general publrc,
other cardmembers or other persons’
sImllarly situated.

The arbitrator's authority is limited: to claims
between you and us alone. Claims may not

be joined or consclidated.unless you'and we
agree in writing. An arbitration award and any
judgment confimming it will apply only to the
specific case and cannot be used.in any other
case except to enforce the award.
Notwithstanding any cther provision and without
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waiving the right to appeal such decision, f.
any pomon of these Limitations on Arbitration
is deemed invalid or unenforceabte*then the
entire Arbltratton provision (ot.her lhan thls
sentence} wilf not apply.

‘Arbitration Procedures

Thiis Arbitration provision Is governed by
the FAA: The arbitrator.will appty applicable:
substantlve law statutes of ||m|tat|ons -and
pnvr]eges The arb|trator w1|l not apply any
fecleral or state rules of ctvrt procedure or-
evidence in matters relattng to evidence

-or discovery. Subject to the”Limitations onh

Arbitration:ihe, arbttrator may othierwise award,

-any. rel|ef avatlablelzn court The arblfrahon
'will be confidential; but you may, nottfy any
‘government authonty of.your claim.

If your claimis for $10,000 or tess, you.

may choosa whether the arbitration. wilbe
conducted solety on the baS|s of documents
through a telephomc heanng or. by an' ln-
_person hearing. At any party's request, the N
arbitrator will provide a brief.written ‘explanation
of the award. The arbitrator's award will be
final and blndmg, excapt for - any, nght of appeal
prowded by the- FAA; however any. party will
‘have 30 days to appeal. the award by n_ottfymg
the arbitration organization and all parties in
writing, The organization will appoint a three-
arbitrator panet to decide anew, by majonty

‘vote based on wrltten SumeSSIOHS any

:aspect of the det:|5|on objected. Judgment
upon any 2 award may,be enieredi |n any court
having jurisdtctlon ‘AL your. etectlcn arbitration:
hearlngs will take place in the federal jUdIClal
dlstnot of your residence;

Arbitration Fees and Costs

You will be responsmle for paying.your, share
-of any, arbitration fees (including filing,
administrative, hearing or other.fees), but only.
up to the amount of the filing fees you ould
have mcurred if you had brought a clat
court We will be responsible for any addlttonal
arbitration fees, Al your written request, we
will consider in good faith making a temporary
advance of your share of any arbitration fees,
or paying forthe reasonable fees of an expert
appounted by the arbrtrator for good cause

Additional Arbitration Awards

If the arbitrator. rules in your favar-for an
amount greater than anyrﬁnal offer we made,
before arbitration; the arbitrator's award will.
inclode: (1 ¥ any money.to which you-are.
entltled butm no case. less than $5,000; and
(ZVany. réasonable attomeys fees costs and
expert andﬁother watness fees

You may Teject this Arbltratlon provtsion by
sending a wiitten rejecrron notice to us at:
American’ Express P. O Box 981 556_ El Paso

fora sample rejectlon notlce Your re1ect:on
notice mustbe mailed within 45'days after. ~your
-first card purchase-Your rejection nottce mMust
state that you reject the Arbltrahon provrston
and include your name, address, Account
number and personai signature. No one else
may sign the rejectton notice. If your rejection
notlce complies with these’ requtrements thls
Arbitration provision and any other arbltret!on
provisions inthe cardmember-agreements for



any other currently open American Express
accounts you have will not apply.to you, except
for Corporate Card-accounts and any claims
subject to pendlng Itigation or arbitration at the
time you send your rejecllon notlce Rejecllon
of this Arbitration provision will nol affect your
other rights or responsibilities under-this Claims
Resolution section or the’Agreement. Rejecting
this"Arbitration provision will not affect your

ability o use your card or.any other benefit;
product or service you may have with your
Agcount.

Continuation

Thns section will survive termination of your
Account voluntary payment of your Account
ba[ance any legal proceedlng to colfect a debt.
any bankruptcy and any sale of your Account

(inthecaseofa sale, its terms will-apply to the:
buyer of f your. Account). If any pomon of this
Clalms Resoluuon section, except as otherwise
pmwded in the Limitations on Arbitration
subsection,’is deemed invalid or unenforceable,
itwill ‘not lnvalldate the remaining portions of
tms C a ms Resolunon section.

CMAEUCMARDO0110
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greement for Transferring Funds Electronically

el Related Servicas Company. Inc.
and you orice. you enroll in an Electronrc Funds

AutoPay. Pay By Compu er,: or.Pay By, Phone
This replaces any, previous-agreement you may
shave with us for the services.

‘Words we use in.this agreement

In this EFT Agreement- you and your mean,

in addition to the Ba5|c Cardmember “any
Addlbonal Cardmembers who have enrolied in
‘the service. We -our,.and.us mean American
‘Express Travel:Related Services Company,
‘IncYour card account.means the American
Express card account “Your. bank is the bank,
_securities fim,-or. other fi nancrar institution. that
holds your bank: account., Your-bank account
s the bank account you'use to pay for. any
‘transactions you rr'iake'thr'ough'the service:
Wthdraw or Mthdrawa.f maans an electronlc

account Our busmess days are Monday
‘through Fnday. excludmg holrdays

AutoPay, Pay By Computer Pay By-Phone
With these semces you ‘cai initiate electronic
payments to your card account When you do
50, you allow us or our agent to draw a check
onor :nrtrale an aufomated clearing house
(ACH) withdrawal. from your-bank account in the
amount you authorize:

If your bank returns a check onACH" wrthdrawal
unpaid the “first trme we sul _l_t‘lt for payment
we may,cancel your. nght to use the service.
Your bank: may charge you'a fee'if this
happens.

How to contact us: about the services

You can callUs at 1—80 -IPAY-AXP for. Pay. By’
Phone quesbons at’ 1-800 526-21 22 for Pay By
Computer questions, and: at 1:800-528:4800 for
AutoPay questions: You may also write to us at
American Express,. Eiectromc Funds Services,
P.O. Box 981531, El Paso TX-79998-1531.

How to stop AutoPay, paymehts_

The following terms do_not apply to certain
AutoPay programs and cptions where a
business bank account is used for the:
transaction; and the specrf ic tefms-and,

i r'ogra S and optlons wili
deﬁne any applrcable notice and cancelatron
'?."T.‘S T

{1} .you'have told us:to make AutoPay-
payments from your.bank account, you can
stop any of these payments by calling us at
1-800-227-4669 or wntlng to’ American Express,
Electronlc Funds Semces F‘ O: Box 981540, EI
Paso, TX. 79998—1 540 |n time for us t6 receive
your request at Ieast 2 bustness days before the
payment is scheduled to be made.

(2} We will tell you, at least 10 days before each
paymient, whén it will be inade and how much it
will be, ’

(3) if we receive: your request to stap one of
these. payments at least 2 business days before
the payment is scheduled fo be made and we
do not stop it, we w1|l be Irabte for your losses or
damages.

Unauthorized transactions

Tell us’ ‘AT ONCE |f you believe that a
transactlon has been made without your
permission using your_card or lntormatlon about
your card account. Calling is the best way of
keeping your possible losses down. You could

losga 1R fREREKin your bank-account

{plus.your ! max:mum overdraft line of credrt if
applicable).

Call anytime at 1-800-528-4800 (or
1-336-393-1111 collect?if not in the'U.S:), You
may also wnte to us at Amencan Express
Electronlc Funds Semces P 0 Box 981532, El
Paso TX 79998 1532

Improper transactions or.payments

If we do not complete a transfer to or from your.
bank accoun on time or in the correct amount,-
according 10 this EFT ‘Agreeiment, ve will be
liable for your iosses or damages.

There are some exceptions. We are not liable:

« if, through no fauit of ours, you do not have
‘enough money in your bank account;-

» if the transfér would go over the credit limit on
‘any qverdraft line you may have;

+ if the funds in-your bank account
‘were subject to legal process or other
‘encumbrance that- restricted.the transaction;”

. if crrcumstances beyond our.control (such
‘as ﬁre or.flood) prevented the transaction,
.despile our reasonable precautions; or

+ if-the terminal or system was not working
properly and ‘you knew about the breakdown
when you started the transfer,

Privacy

We will disclose information to third, partres
about our transachons

. .a st ed in our anacy Notice, which covers
:your use of the services.

Arbitration

The Arb.«tratlon section; in‘Part 2 of. the

Cardmember Agreement applies lo this EFT.

'Agreement and the services..

In case of errors'or questions

If you think your statement or receipt is wrong,
orif you ‘need more infarmation about a
transact:on on your staternent or reca:pt call

or write us as SOOR as you can. "We must hear.
from you o later than 60 days after we sent the
FiRST:statement on which the-problem or emor
appeared you do not contact us because of
mstances (such as you are in the
hosprta1) we may extend the 60- -day penod fora

‘reasonable time. When you contact us:

+ tellus.your name .and account number.

« describe the error or the. transactlon you are
unsure about Explaln as Clearly as you gan
why you belleve itis an error.or. why you
need more lntormatlon

- te]l 'Us.the amount of the suspected error,

if you tell us orally, we may require that you
send us your complaint or question in writing
wath:n 10 business days after you cailed us.
within-10 business days after we hear.from
you we 'will determine whether an error has
atelmed: We will correct any error promptly.
However, |t we need more.lime; we may take-
up to 45, calendar days 1o mvestlgata Mowe

.do take mére timé !we will credit your barik
eaccount Within10’ business ‘days (of theé day we

decrde we need’ more tnme) for the amoint you
think is in ermor so Ihat you will have use of the:

“funds during the time it takes to complete our

rnvestlgahon
If we ask you to put your comptaint or question

n writing and we do not receive it Wllhll‘l 10

business days, we may not credit your.bank.
account for the amount you question,

We will tell you the resulis within 3 busrness
days after completrng our rnvestsgatlon If we
decide that there was no error, we.will. senc_l you

‘a writlen explanation. You may. ask for;.copies 6f

‘the documents that we used if olir investigation.
Iy we have credited your bank account and find
no error we will teli’ you when We W|II vvtthdraw
that amount from your: bank account aga| i
authorize us to withdraw this: amount “from. your
bank account, If your bank account daes nét-
have 'enough funds to cover this withdrawal, we
can charge the amount toyour. oard dccount or
collect the amount from you. If this' happens, we:
may cancel your nght to use a service:

We may end the services

We may extend or limit the Services at any
Jocation without telling you: ahead of time. Also,
we may stop a service at any: t1me

‘We may cancel your partlmpahon in.a service
.atany time. If we do we.will.write to you, ‘but
we may not send you the notice until‘after.we:
canc 1, Also, we may refuse 1o authorize’a
transactron ar our dlscretron

"We will end or suspend use of a service if;}

« you do not use it for 18'months'in a row,

« your card accour is in default

« your card account is cancelled'or suspended,

« you cancel the authorization you gave your
bank to pay for any transactions you make
through the service, of

.+ your bank account is closed to withdrawals by

us or-our agemnts.

"You may choose to stop using any. serwce if you
-do, .you must write to us at: Amencan Express
Electronic-Funds Services, P: 0. Box. 981531, El
‘Raso, TX.79998-1531.

Assrgnment
We may assign this EFT. Agreement to. a
:subsidiary or. affiliate at any time.

Note for' Massachusetts residents

General disclosure. statement

Any documentatron given to you whlch shows
that an electronic funds transfer was made will
be admissible as evidence of that transfér and
‘will:constitute prima facie proof that the transfer.
was made.

Except as explained in this' EFT Agreément, if
you initiate an electronic funds transfer from your
bank acoount you cannat’ stop payment ‘ofthe.
transfer..

Unless otherwise. provnded in

this EFT Agreement ‘you'may'not.

stop payment of electronic funds

transfers. Therefore, do not use

electronic:transfers-for purchases

or service uniess you are.satisfied

that youwill not need to:stop

payment.;

Disctosure of bank accountinformation

to third.parties: If you:give.us yourwritten
uthonzatlon.to disclose inférmation about you,

your bank account; orthe transactrons that

you make to any person,, that authonzatron w:Il
automatical!y expire 45 days after.we receive it..

Optionatilimit on obtaining cash: “You can
ask usto limit the total amount of cash that you
may get from ATMsina smgle day to  $50:.If you:
choose this option, we will. lake all reasonabte
steps to comply with your request:

‘Page 8 of 10
~ .



Billing Dispute Procedure

"'What To Do If-You Find a Mistake on.Your
:Statement:
If you-thiink there is'an error.on your statement,
rwiite !o us ai
Amencar)_Express
PO,Box 981535 _
k=) Paso TX'79998 1535

n your. letter;: ;give us. the followmg information:

- Account inforthation: Your name-and account
number. } o

-« ‘Dollar amount: The dollar.amount of the
suspected-error.

« Description of problem: If you think there is' an
ermror.on.ycur.bill, describe what you believe is
wrong and why.you believe it is a mistake:

You must contact us:

.+ Within 60 days after the erfor appeared en your
'statement

Al least busmess days beéfore an automated
payment is scheduled if you'want to stop
payment an the amount you thinkis wrong.

“You must nohfy us of any potential errors in
wmmg You may ca[l us; bul ifyoudo we are not
_required. to mvestjgate any po!ential errors and
“you may_have to pay.the amount in quesuon

What Will;Happen After We Receive,Your

Letter

When we receive your letter, we will do two
things: '

1. Within 30 days of receiving your letter, we
wull tell you that we received yourleﬂer We
w:ll also tell you if we have already comected
the ‘error.

2. Withi' 90 days of recelving your letter, we
will either correct 1ha erfor or explaln td you
why we belleve lhe bill is carfect;

While we investigate whether or not there has
been an error:

. We will not try o collect the amount in
question, nor repert you as delinquent on
that amount,

+ The charge in question may remain on your’

statement, and we may continue to charge
you interest on that amount.

« While you do not have to pay the amount
in question, you are responsible for the
remainder of your balance.

- We can apply any,unpaid amount against
your credit fimit.

,thlngs wnl happen
+ Ifwe'made s mistake: You will not have to

pay the amount in queshon or any interest
or other fees related to that amount,

+ If we do'not believe there.was a mistake:
You will have to, pay the amq_unt in question,
along with applicable interest and fees: We'
will send you a statement of the amount you
owe and the date payment is due, We may
then report you as delinquent if you do not
pay.the amount we think.you owe.

'If you receive our explanation but still befieve
Jyour bill is wrong, you must write to us within

10 days. lel!lng us that you stlll refuse to' pay. If
you do so, we will. nol report you as delmquent
without also reporting thal you are questioning
your, bill. We will tell you the name of anyone

ito whom we reported you as delinguent, and

we will let those organizations know when the
mattér has been seltled between us:

If we do not follow all of the rules above, you
do not have fo pay fhe first $50 of the amount
you quesuon even if your bill is correct,

"CMAEUCMAR0001160
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Rev: 912012

-_ WHAT DOES AMERICAN.EXPRESS.DO'WITH YOUR PERSONAL INFORMATION?

the: nght to limit:some but.not all sharlng Federal law.alsa’ reqwres us to tell you how we collect

share “and ‘protect your personal'information, Please read this notice carefully to understand what we |
do

& The, types ofy personal information we collect'andishare: depend onthe; product or’ ser\nce you have
| wnth S, ThlS ‘information.can: include:

- Social Securlty number and income’
+ transaction history and account: hlstory
* insurance’claim history and credit;history

All financial companies need to'share’customers' personai information to run'their-everyday:k busmess
In'the sec’non below, we fist the reasons financial companies can.share their customers’ personal
information; the reasons American.Express chooses to share; and whether you can limit this: sharing. :

.For.our everyday busmess ipurposes:? Yes No '
such as-to process your transactlons maintain:your

'account(s) respondfto couit:orders-and‘legal investigations,
orTeport'to credit bureaus: :

For our marketing purposes’ 7 Yes No ¢

to-offer olr produicts and'services to you. (but please:s seeathe "Tolimit'direct

marketing” box:below. fo mformatlon
-about'additional privacy:choices)

For joint marketing with other financial companies 'Yes No

For our afﬁ'iiafte_s' ever_yday business purposes ?  Yes No

‘information-about-your transactions and experiences

For our affiliates’ everyday business purposes ? :“:(eg‘- Yes

information about your:, credltworthmess

Far our affiliatesito:market to you Yes Yes
No

{although we:may
share aggregated.or
de-identn" ed.data)

iFor nonaffiliates:to;marKet.to.you ‘We don'tshare:personal information

1

* Visit us online: www.americanexpress: com/communicalionsior
- Call 1-855-297-7748 - our menuwill prompt you through your,choice(s)

Please note:

If you.are a new customer, we can begin sharing your personal informalion 30 days from: the:date
J|iwe: sent this notice..When you are no fonger-aur-customer, we continue fo share: your.personal
information as describéd in this notice.

‘However, .you can contact us at any time-to limit our sharing.

‘We: provide additional.privacy choices to customérs. Privacy elections you make for'anyone product

. or:service,may not.automatically be’ applied to othér’ products-and services: To letus ‘know'if youdo |
not want us to use:yourjpersonal, mformahon;to communicate W|th ‘youabout: offers: by mail, Jelephone

,and/or e: mall :
- Visit:Us énline’ www.aniericaniexpress.cori/communications. or )
+ Call 1-855-297:7.748(except for choices.about’e-mail’communications) ;

I Call 1-800-528-4800 or,go to www.americanexpress.com/contact. !
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Amencan Express Travel Related Servxces Company Inc.-and other American Express
Aff‘ Ilates that provide financial products or:services, including American Express Céhturion
Bank Amencan Express Bank FSB and AMEX. A.ssurance Company

How does American To protect your personal mformatlon from unauthonzed access and use, we. use secunty

|:account |.hold jointly:

Express protect:my measures-that comply withfederal.law. Thése measuresiinclude: compilter. safeguards and
personal information? | secured files and buildings.

| How does 'A_meri_cg_n_ Wegcollect'your personal‘informartion -for'example, when you
Express:collect:my: .+ openafraccountor payyour bills

personal.information’? - give us] your income'information: :0r,give.us yolir contact information

! -+ use.your-credit card
We,als6-collect your personal information from-others, such-as credit bureaus;affiliates,.or
| other.companies.

| Why can't:l‘l_imit all | Federallaw gives you'the right'to limit only
sharlng-?f_Personal ~ sharing for affiliates’ everyday business purposes -‘information: about your-
information? credntworthlness

. afr liates from using your information.to market to you'
+ sharing’ for nonaffiliates'to market.to you

‘State laws and individual compariies may give you additional rights.to limit: :sharing. See.
‘below for more oh.your rights urider. staté law.

i
| What happens when’ “Yolir choices will apply to everyone on'your account.

I Ilmlt sharingfor an

with.someone'else?

Definitions: % TN A R DI

| Affitiates Companles related by common ownership or control, They can. be f nanc:al and nonf nancial

companies.

: .Qur affiliates include companies with-the American.Express name, .including financial companies.
.stichras American Express Travel Related Services Company, inc. and.nonfinancial’companie$
;such as American Express Publishing. Affiliates may also include other companies related by
common ownersh:p or control, such as Serve Virtual Enterprises, Inc: and AMEX Assurance
Company, a.provider of American Express Card:related insurance ‘services.

.Nonaffiliates Compames not related'by:common ownership.ar. control ‘They can be financial and nonfinancial
companies:

« Nonalffiliates with which.we share personal mformatron include service: prowders including, for
\example, direct marketers, that: perform;serwces or'functions oniour-behalf.
-Joint marketing |:A‘formal agreement between nonaffiliated companies that-together market:financial products or
-services'toiyou.
* Qurjoint:marketing partners include financial companies.

[Other.importantiinformationt:

i

We may transfer personal.information to other countnes for example for ‘cusfomer. service or to process’ transactlons

AMEX Assurance Company customers. You may.have the:right to access and correct recorded personal information.
Personal information may be-disclosed-by us to-detect fraud or misrepresentation, to verify insurance coverage, to

-an insurance,regulatory’ alithority, law enforcement or othér govérnmental authority-pursuant to,taw, or to;a group
policyholder for purposesiof’ repor’ung claims expenence or conductmg an audit. Personal information related 1o
insurance claim activity.c obtalned ‘from-a-report-prepared by an:insurance- support erganization:on our behalf may be

| retained by such organlzatlon ‘and disclosed:as required by law. 'Staté law may be'more, Jprotective’ than federal law:

'Callfornla If.your, AmencanfExpress account has-a:California billing;address, we will not share your personal information
except toithe: extenhpermltted ‘under:Califorriia law.

Vermont:’ If your Amencan Express account has a Vermont bllhng address, we will:automatically treat your:account.as i

you: ‘have directed us* nof'to share'information-about your creditworthiness with our Affiliates.
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Busmess Cash Rebate Card
SITE! STREET
.JAMEST FLANN?GAN
LCIosmg Date'(3/18/15:

v

Nakt'ClosiHgIDare04/17/15:

;New Balance :$33,028.72 i
‘Minimum'Payment:Due '$5;084.00 !

Iricludes the past due amountof $3,886.00 7 i
: Payment-.Due Date | 104/22/15° ¥ I

p: 1'{1_1

«AccouritiEnding ‘ 000
1 Get cashibackfor. ellglble, ;
‘purchases when you use the i
«Card. i
For.more details about Rewards pleasewsﬁ
\amarlcanexpress. omlrewardsmfo ,

L1 Late.Payrnent Warning:: Ifwe donot: receweyour Mlnlmum Payment Due by

the Payment Due Date listed above, you.may have to pay.a'late fee ofupto
:$38,00 &nid:your Purchase APR may be increased to the Penalty. APR of 27.24%.

£

Mmlmum Payment=Warn|n ¢ If yolimake, only the minimum: .payment each:pefiod,

it will take youllongerto pay off,your balance. [For'

Ifyou make no additional

¢ You wu!l pay offthe; balance
harges and each‘month h you; :

shown on thls statement ll‘l
| about

ﬁ"

Onlythe

I
1~
I
1P
i
i
: Minimum Payment Due-

30 years ; $69,334

If you,woulcl hke in ormatlon about credtt counselmg services, caII 1—888 ?33-4139

See page 2 for important information about your account,

Your accoun nt. is, past; due and overlimit.if, youwould like:to
receiveieimail alerts about payments,'spendlng or:fraud protection,
Jyou.can'sign-up at americanexpress.com/aleits:

’Sg€Page’s! forimpoitantChanges to YourAccount:Terms.

\ S5ee’Page? for Important Changes toYour Agreement for
Transferring Funds:Electronically:

4 Plaasefold on the perforation below, detacti and return with yoir payment 4,

i

] ay by Coiputer

PaymentCnupon ray Db
A Spen.com/pbe.

Do Aotstaple of use paper clips ‘

JAMES FLANNIGAN
SITE STREET

8601 ANDERSON ‘ML RD.
APT1023
AUSTIN TX 76729-4723

LY Yy e L T [ L e e L

‘AMERICAN EXPRESS
P.O. BOX:650448.
DALLAS TX7 5265:0448.

Check here if your.addressor
1 phone number has changed
‘Notechangeson reversesrde

0000349990489513798

Payby Pheone
1-800-472-9297

e

$3223664

s Bal
Payments/Credrts
News, Charges
Fees
IRterest Charged:

! "NewBaIam:o
| ’Mmlmum PaymentDue',

;cf‘é'qif Lifpit
Available Credit;

1 .Cash Advance Limit
| 1AVzilablé Cash

$3q,4oo.oo
$0.00
3000
$0.00

Bpen; com/pbc: B

= ¢

e

-7 R T =T

’ Customer(are' PaybyPhone
1:800-521- 6121 1-800-472-9297

[3);See pags 2 foi additisnal infoimation.

| R

‘ActountEnding ¢l 000
Enter accolnt nurnber.on all documents!
Makecheck payable to Amencan Expréss:

PaymentDue Daté -
04/ 211 5

New Balafice:
533 028 72

Minimum Payment Due:

$5,084:00

AmduntEndosed

003302872000508400 34 d



JAMES FLANNIGAN ‘Ascouint Ending (000 pian

‘Payments. Your.payment must be sent to, the - payment addéss show
be credlted as Df the cla)r

o youl,statérent and must be
is recewed Payrn 'nts we recerve aﬁers P- m‘wnll not, be' credlted to you

recewed by 5 pim:local time at that addrgrsto
ount unt:l the. next day Payments must also;

negot b nt pay.
not meet aliofthe above requ:rements credrting may.be delayed and you may incur late payment fees ‘and, addmonal lnter

payment in a'foreign currency, we will convert itinto US dollars at a conver: on rate that is acceptablet
Pleasedo not send post—dated' ch ’cks 5 hey will’ be 'ted upon’rec'e| pt: Any reftrlctwe Ianguage on a'payment we accept will have no efféct-on

s (1 )J_When you send acheck for payment you give us permlssmn to electr
pos it or.other. asset account " We will process checks electronically by transmitting ‘the amount of the check;
check senal rumber. to  your fi financial i institution,’ unless the check s not, processab!e electron

i1 deposit ¢

east 25 days after the Cldsing Daté’ of each bllllng pertod We will not chargeyou interest on your purchas
e ch rnonth We will charge you |nterest on'cash advances and (unless othermse dlsclosed) balancetra

lForeign CurrencyCharges h‘you fhake 3 a Char eina fofeigh currency, we will convertit.
mWe Il charije le_qqu 7%ofth USd Il ount.:We will chﬁgs

ndate or.the | prior businessday ;This Tate may dlﬁ‘er from rates in effecton
s(such as a:rhnes)wnl be billéd 3t the rates such establlshments use.

iCrodit aa!a'x& ‘A cfédit balah‘cé(dé‘sigﬁatéd cR) sh_dwn on thj; statemeént représénts mohey owed,to you: lfu‘\r'rthiﬁ‘th‘&;ii-‘manth perigd following the.
.date of the fist statement indicating the credit balance you do not request a  fefund o1 charge encugh to Use Up the'credit baldnce, wié'will séndyoua’
ichek for the credit balence within 30 daysif the améunit is 50 10001 mioie:

‘Credit Repoﬂlrlg Wemayreporti mformatlon aboutyour Account tocredit bureaus. Late payments, risséd payments; or other defaults on you:
Account may be’ reflect yourcredit, repor‘t

' ‘Cizstémer Cara & Blllmglnqumes 1-800:521-6121 .Hearingimpaired, i ! Website:. americanexpress.com
. Intemational Colfact 1:623:492:7719  TTY:1-800:221:0950, iy, Mobl]aSlte amexmgobile.com,
Large Print& Braille Statem ents 115800:521:6121; b
: CashAdvanceatATMslnqulnos 1-800:CASHINCW IN'NY: S CustonverCare’ .
Tt gBilling Inquiniés !Payments,
0 ‘PO.BOX 581535 PO BOX: 650448
vk ELPASO,TX DALLAS TX
G 799981535 75265:0448;
)
!
L - ) - }
& ngeof Address | Oam— -

If correct an fromt, do not use. ; Pay3YourBij| withAutoPay

*».To change, ywnddreﬁ online, wa!www lmmcanexpres& ‘mfupda!zcmlacbrfo

2%

1

1

g::: plnse call Cu.tomer Care. ?:‘?édt::::fees i

Deduct your payrnent frémyou ‘_bank' !:

Sticet Addreis [ [ [ | | [ l | [ l | I [ ] J ~acCOoUnt gutomatically @ach month i

] O N I ey

apswe | | ] | ] | HEEEEEEE

e [T ] ] |

Hmsatae 1] ([ ] ~ ”
W;fk%?—gi,:nd I ' ‘ I I I t —l Forlnl’ormanon an Kow we| proxect your
tpta privacy andtos:tyourcommumcatwn

iEmail I wnd prwacy ch cu, piea:c visit

www, nmen(anexpr (emlprwacy



‘Business Cash Rebate Card’ D3N
ISITE'STREET
JAMES FLANNIGAN. , , .
Closing 'Date’03/18/15 Account Ending §fil§000,
- = x S 3
1 /Amount
0312115, LatePayrfieritFee '$38.00
Tétal Feds for this Period, $38.00
((Ihte'réSt«Cﬁar‘géd ]
! ] .
Amount’
03/18/15  linterest Charge on Purchases /$754.08:
Total Interest Chargedfor this Pariod $754.08:

'Ab‘éu!‘Itéiiiﬁé‘lﬁt’éitéstﬁ

- - — = - - — - — Ll
5 .
i Interest Charge-Calcaiation ;'
b :
“YourAn mgl Percentage Rate (APR) is the'annual intefest (&té ot youratcount: - B
= : T : Annual BalanceSubject Interost
‘PercentageRate "to Interest Rate Charge
‘Pirchases’ 12724%{V) .$32,607.35 .$754008
iCash Advances: ) . 27.24% (V) . $0.00 $0.00:
Total ) $754.08
-(V) Variable Rate’
ICash. Rebate:Summary :

Card Ending '060

'Your accumulated eligible spendmg is $0.00: Your annual Cash Rebate Reward will be credited to your account in January
Cash Rabate calculatlon First 33, 000 = 05036, 33000 OI Hp, to $7,000= 1%, spendmg over $? 000 = 2%.

Cofitinued ofi réverss



JAMES FLANNIGAN Account Ending flfoco P41

"You will receive your Annual Cash Rebate on your January statément as long as your account is in gotd standing. Remember, the mora you
useyour ‘Business Cash Rebate Card for. purchases,the greater your ‘Cash Rebate wHI be:




Business CashiRebate Card OPEN] pasita

SITESTREET, ' .
JAMESIELANNIGAN. . , N
Closing Date 03/18/15 “Account Erding Yl 000

We.are makmg two‘changes to the disclosuré that:describes our B:.’hng Disputes’] Procedure |n the:
American Express Cardmember: Agreement ("Agreement ). We Urgé you and-any Addmonal Cardmemt:gers
on your account toread thebélow natice carefully and file it:along with your Agreement in’a: safe pla_ 3 for
ful(ré referen Ce. See the char below for & summary of, the changes ‘and see’ the followmg page forJa maoré
detailed description:,

What Will.Happen After
We Receive-Your Letter

. |a
comp|ele that:lnveshgatlon wﬂhln 90 days\

‘In addition, wesare: remowng theJo]lowmg Ianguage “UIf we.
d6 not-follow:all of the rulés above, y0u d6-riot have.io ‘pay:
the:first:$50.0f the:amount: ‘you questlon even if: your! b|I1 is
cofrect:"

:Seeé reverse side for detailed changes.

$1135 BR/ORENBLL/0315



JAMES FLANNIGAN Account Ending (il 000 p. 613
Detail of Important Changes to Your Cardmember/Agreement
We'are; maklng changes 1o the Amencan Express Cardmember- Agreement ("Agreement") govemlngxyour
Account referenced in: thls notice. Any language imthe Agreement contrary 1o or. conflicting with terms;
-amended betow is- replaced: fully -and: completely All.termis:of the Agreement not amended’ herein remaln in
full force @nd. effect. We:urge’you ‘and any Additional’ Cardmembers on your Account 1o read the: below
notice: carefully and file it along’ with your Agreement'in a- safe place for {uture.reference.
Blllmg Disputes Procedure
Effective Apnil 1, 201 5, the Bitling. Disputes-Procedure section.in Parl 2 of the Cardmember. Agreement is'
amended by deletmg the Bl”lng Dlsputes Procedure section.and’ replacung it with the followmg
Billing Disputes Procedure
‘What To Dot You Find a'Mistake |nvest|gate - any, potential erfors and «'We can apply any: unpald amount:
on Your Statement you 1ay have to pay the' amount in agamst your credlt limit.
If you thlnt-( there is an-emror.on your question,
statement; write o us at: What Will Happén After We Receive After we finish our investigation, orie of o
Arnencan Express Your, L etier o o thmgs will happen:
PO Box 981535 When we receive your, l6tter, we will do «: If we made a mistake: You will not:
E! Paso TX 79698-1535 “two things:: have-to pay the amount in questign-or.
In.your. Ietter -give us the following 1. Within 30 days of receiving your any interest or.cther fees related to
<Information: letter-we will tell you that we that amount.
. Accounr mformatwn Your name received: your |étter. We will alsotell +* If we 'do not befievethera was'a
.and account number yourif we have:already corected the: mistaka’ You will’ have to pay the
. Dollar amoun{'QThe dottar amouint ‘arrar- amount |n quesuon along w|th
of the Ssuspected ertor., 2-We williinvestigate your. inquiry and. appllcable lifterest ‘and, feee"We will
. Descnptron ‘of pr'ob.'em Ifyou, ml] esther correct the'ermar. or. explain. send you f: statement of thz emount'
think there is-an-error on your bill, to yau why we believe the bill is you owe, and the dete payment |s
describe what. you beliéve is corféct: due-We may. then- report you a§
wrang and why you believe it is a Whle vie, |rwest| deifinquent if you-do nat pay.the
gate whether,or not: h ;
rnlstake thera h?,s been an &rmor: amount we think you owe..
* x‘ve:gg{?o?: lnwotogogzctgteazmowﬁ IFyou receive our explanation buf still,
appeared on your statement. de‘l::nquen ton thatpamost,l A ‘elieve your, bill is wrang, you must write to:
- At |east ) business days before o The éharae in question may remain us. wrthln 10.days telling us that you. strll
an automated payment is on ours?atem?ent and weyrna refuse to pay. If you do sa, we wiil,not
:scheduled; if you want to stop oonyt'inue-to(':har é ou interestyon ‘report you as deI|nquent wnthout also .
_payment an the amount you think that amaunt- 9=y ‘reporting that you.are! questioning your bill
s wrong: Wh'l i 'd" . t‘h . t — "We' wnltell you then name ofanyone o
' « VVnlle you do not have lo pay ine “WHGM.we reportéd you as delinguient; and;
You.must notify us of any.potential ‘we W'lll It those. organizations; Know . When
errors in.wting.. You.may call us, but i 'po:sllble for the, remalnder of ithe matter has been settled ‘betwéen'us:
if.you do'we &re not required to ydur balanice.
S1135 BP/OPENBLLI0315



Business Cash:Rebate'Card
SITE STREET’

JAMES FUANNIGAN
Closmg Date’03/18/15

‘p- 701

AccountEnding “’0’0’02

‘*|mpq,§t_ar_,jtjnghan‘gp to Y'di._i_ i.Agreemeni%fbi: 'I}fan}',fe rring Funds ‘Ei'e_c_t'r__qrii;:,é[,l&y

A summary of the change can be:foufid in the table below.

Arcopy.of the new EFT. Agreement can'be foundion: the following- pages. This EFT 'Agreement replaces
‘any previousEFT: Agreement you may: thavet recewed =and contalns mportant mformataon regarding

*Electrohic Funds: Transfers.,Please take: t:meltoafamﬂlanze yourself with thelEF T Agreement and retain it
forfuture reférence.

‘We.are clanfylng thatif we:need moretime;to: investigaterafter you:
, haveareporled an errorto us, we will creditt iyour:bank:account’
‘within 10'business days-

questions

S8 thé following pages for.your new EFT Agreemeérit

‘51535 BP/EFTOPEN/0315!



JAMES FLANNIGAN

Account Ending n 000

p. 811

'_'Yo ur ’A_g_r_eement for Transferring Funds Elect_'roni'ca'lly

ThiS'EFT. Agreemenl isbetween American
Express Travel Related Services'Company,
JInc. and you, once yol enroll in an
‘Electionic Funds Transfer Service of ours
(servrce) such as AutoPay Pay By
\Computer ar Pay By Phone “Thig]  replaces
any;previous agreement you may have with’
:us-for the services:

Words we use b thls agreement

In. thls EFT Agreement you and your, mean
.in addition to the Basic Cardmember, any
Addltlonal Cardmembers who have enrolled
iin the service: We, our. and us mean
American Express Travel Related Services
‘Company Inc. Your card account means
ithe Affidrican Enpress card aecount. Your,
.bark is thé bank,. ‘securities:firm, or; other
ﬁnanclal institubion that hoids. yolr bank
account Yaur bank account is the bank
\account you use to-pay for any transactions
you make through the service. Withdraw or
.wrthdrawal means an electrontc debit ar
deductron of rmds frc m your hank aocount
Our busm ess days are Monday through
Fr|day. excludlng hohdays

AutoPay, Pay By Computer, Pay By
Phone

With these semces - you can-initiate
electranic payments ta your card account.
When you do 80, you allow, us or our.agent:
to draw;a chieck on or initiate an automated
clearing.house (ACH) withdrawal from your;
bank accourt in' the amount youautherize!
I your bank returns a check.or ACH
w:thdrawal unpaid the first time we submit it
for payment we may cancel your right to
use the servuce. Your bank may charge you
afee’it this happens

‘How to contact us abou_t the services
You canncall us BO0-IPAY- AXP for Pay
'By Phone quasho 1‘-&00—528 2122 for
PPay By Computer questions, and at 1-800-
528-4800 for. AutoF'ay questrons You may
also write to us at Amertcan Express;
Electronlc Funds eivices, P.O. Box
‘981531, EF F'aso TX 79998:1531.

'How.to stop AutoPay payments

The: follownng terms do not apply to certain
‘AutoPay programg’ and optlons where a
business bankaccount is'used for the
transactien; and the spectﬁc terms and
conditions of those: programs and optlons
will.define any appﬁcab!e notice and
cancelation terms;;

{(1}11 you have told us 10 make AutoPay
payments frém your bank account; you'can
stop any of these. payments by calling us at:
1t 800-227-46m ar, wnt|ng to American -
Express Eledmmc Funds Services; P.O.
Box 981540, H Paso. TX 78998- 1540 in
time for us to receive.your re'que_st at__ feast 2.
.business days before the payment is
‘scheduled to be made.

‘851535

i) We witl tell. you -atleast 10 days’ before
each payment when it wili.be made and haw'
much it will be.

{3) f we receive  your request la stop ene of
these payments at least 2 business days
before the payment is scheduied 1o* he made
and we do not stop it; we will.be liable’for your
Icsses or. damages

Unatthorized transactions

Tellils AT ONCE |fyou believe that a
transactton has been made wrthout your
permrssmn using your{card or |nformation
about your, gard account. Calllng is the best

way of, keepmg your p055|ble Iosses down

Yau could lose allthe moneyrln your bank
account ‘(plus your.maximum overdraﬂ line of
credit, if applicable)..

‘Call anytsme al 1—800—528-4800 {or. 1-336-
:393-1111.collect, if not jn the U.S:). You may

also wiite to-us at American Express
Electronic. Funds’ Services, P.O. Box’ 981 532,

ElPaso, TX 79996-1532,

improper transactlons or payments;

if we doindt Gomplete a transferto:or.from
i‘your bank accoiint on time or in-the correct
‘amaunt, accordmg to this EFT Agreement, we'

will be. llable for. your losses or damages
There are some exceptlons We are not liabte:

« if, through no fautt of, ours you do not

« ifthe transfer, would go over the cred|t llmrt
Qn any- overdraft iineiyou'may have:

» ifthe funds in your bank account were:
subject to Iegal process or dther
encumbranoe that restricled the
transactron

« if circumstances béyond our. contiol {such
as fire:or, flood) prevented the transactlon
despite our reasonab!e precautions;: -or

« ifihe-terminal or. system, was not workm’
‘properly and you knew. about the
breakdown when you-started the transfer..

Privacy
We will disclose information to third parties’
about your transactions:

« when necemy for completing
'transactlons

Y com plﬁvﬁl government’ agency or,
coLirt orders ‘or

+ as stated in our Privacy Npotice, which
covers your use of the services.

Arbitration

The Arbitration section,in Part 2 of the
Cardmember Agreement apphes to this EFT

‘Agreement and the services,

in case of errors orquestions

I you think's your statement or receiptis wrong
ar if you need, more |nformatlon abolit a a
lransactron on’ your it statement or recelpt call
or write us as soon as you can: We, ‘misst; hear
from,you no later_ttlan 60 days after we. sent

4he FIRST statement:on which the prablem

you are’ in the' hospltal) wer’may
the 60-day penod for 2 reas¢nable time.
When you contact us:
« tellus your name and account
number
. descnbe thé"error. or.the transaction

: unsure about ! Explarn as’
wclearly as you can why you belleve bl
an error - why you Reed’ more
inl’ormatton

« lell'us the amount.of the suspected
error,

If you tell-us orally. we.may,require that:,

you send us your-complaint or.question;in

writing withini10 business dayssfter.you
called us..Within 10 business'days' after we
hearlrom you we will determine 'whether
an error has octlrred. We will correct any
error promptly However, if we need more
time, we may take up'to 45 calendar days
to lnvestlgate ,Ilwe do take’ more trme we

k. account w1th|n 10

R

funds dunng the time it takes to complete
aur investigation.

i we- ask you to put your compla:nt or

. question’i in wriling and we da not recéive
it within 10;business days..we;may not
credit. Jyour bank account for,the amount
you'question.

We will tell, you the results w1th|n 3
business days after completlng our
investigation. If we decide that there was
no errar*we will send you written
explananon You may ‘ask for copres “of

amolnt (rom your bank accolint. agaln
You authonze us, to wnhdrawthls
amount I‘rom "your. bank account If your
bank account does not have enough
fundsto’ cover this wrthdrawal we can
charge the amount to your card account
or, collect the amount trom. you f
‘happens; vtfe may cancel your: nght 10
use a servrce

We may end the sewlces

We may extend of limit the services at
any. Ioca!lon without telling you "ahéad.of,
time. AlsD,:we may stop a service at:any
time.

We may cancel your, pamcrpanon in.a:
‘'service-at any time. i we do, we will
wrlte to you :but vve may not send you
the notnce unt:l alter we cance Also; we
may refuse to authorize a transaction at
our discretion.

We will end or suspend use of.a service
if

BP/EFTOPEN/0315



Business Cash iR(’_eba'te_;‘;'Car'ﬂ

. P91
/SITE STREET . _
JAMES FLANNIGAN . o
«Closing Date 03/18/15 : Account. Endin_g"OOO
» you.do riol Usé it 167 1Bmonttisin.a Note.for: Massachuselts residénts purchases or:-service:unless,
fow,, " detoul General d;sclosure sialement‘ ARy -you are satisfied that you 'will
‘e your, card accountis in default] -dozumentation given ta)you which shows that
. your,card aceount is ‘cangliéd-or an slectrenic furids transfer, wasg! made will be: not need to Sto pa
suspended admissible as’evidence’ of that. transfer and i
. you'cancel the authonzatlon 1. you gave WI|| consm'ute pnma facie’ prc:olr ‘that the us your wntten aulhonzatlon o dlscloslee;
your.bark 10 pay for 2 any transactlons ‘ lnformanon about ou,your bank
you make through the serwce or Lyau, V
. your bank, account is closedt lo
\Mthd’awais by us:or.our agents K
You may choose to stop usmg any paymenl of 1he transfer
-service; |f.you da, you'l ‘Tnustiwrite to us’ ] [ T
at Amencan Express Elecﬂomc Funds \!'".“ess Ql.hg_rﬁlsevgr‘oyqud '.['_!h's EFT:
‘Services; P.0..Box 981531 {EL Paso, TX. Agreement, yOou may.not stop Sash et you i
79998-1531: payment. of: electronic funds e @Ylosso ‘:fgy
transfers. Theremre .do'notuse; ©option. we will take'ail reasonable sieps lo

electromc transfers for ‘eomply with. your request

ay sign,
-Subsidiary of; affllate at any | |me

'S1535 BP/EFTOPEN/0315
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'©PEN'Savings® :‘Summary ‘poaaina
SITESTREET =

JAMES FLANNIGAN 4 . _
Clésing Date:03/18/15. Account'Ending . 000

Discounts: ;
THiS Pariod 's0.00 |
YeartoDate:' '$0.00 l

L »

:Remember; you'can.get discountsin‘théform of statemenit:credits:ohveli
"OPEN Savings® partners;automatically. whén:you useyour'Business:Gard
Liearn'more’at'opensavingsicom. :

'Discounts will be appliedin the form of a'statement credit:For full terms and conditions go to opensavings.com

?ible‘ Slifchases with
fromiAmerican:ExpfessOPEN.
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Business CashiRebate Card
{ AMERICAN SITE STREET..
MRS JAMESIFLANNIGAN,
Closing Date!02/15/15 Next Closing Date 03/18/15

'DUPLICATE COPY

RS

P |

,Aco;sUntsEnd“inJ-T'o'od

| 'New ?Balar{i’:é
| Minimum’Payment.Due

; | Includes the past due amount of $2,809.00

Paymenti'Due»Dat'e

$32,23664
$3,886.00;

03/12/15%

[ Getcash back for eligible
purchases When' you usethe
Card.

.

Account Sufnma?y.

fLate Payment Wamlng- If we do not receive your Minimum Payment Due by
ithe Payment Due Date listed above, you may have to pay a |ate fee of Upto,

Previous Balance . 5315_23}.2__1_ 1
_Paymems/Credits ‘ +$0.00

$38.00 and your.Purchase’APR may be Increased to the enalty APR'of 27.24%. (New/ Charges +$0.00
Fees ' 433800
JInterest Charged +3665.43
3 .; ;
‘Mlnlrnum  Payment! Wamlng. if.you make only the minimum payment each penod J:[{New Balance '532,236.64 .
-you wi I]I pay moré in intarest and it Will take you longer.to pay off your balance..For *Minlnuim Payment Dite 53,335,00
exampe L U
- J| “Credit Limit 530.4(_30.00 '
ifyou make no additional Youwll) pat{off thebalance I And you w}!l payan Avallabie Credit " 0, 00
charges and each month'you | shown on this statement In: . -estimated total of.. Cash Advance Limit; $1,000. 00
pay.. about..
: - Available Cash: $000
Nilmum, g,p,,eem Die 30 years $69,065 } Days In Billing Pefiod: 28

B
:
g

s achshindiobliatbr bbb b

: , . — ; e —

<. 4:Please fold orithe'perforatlog_i?.é!qw._deia.chand return with yous payment ¥ _

;phone number has changed.
‘Note'changes on reverseé skde.

If you would like information about credit counseling servlces, call 1-888-733-4139,

[#) See page 2forImportant Information about your account.

W Youraccountis past due and overlimit. If you would like to
receive e-mail alerts about payments, spendmg or fratid protection,
3 you can sign up at amencanexpress com/alerts,

) Payment Ccupon E Pay by Computer (. Pay by Phone Account Endlng.ooo
Do not staple'or use paper clips’ open.com/pl 1-800472—9297 Enter accorift nimber on all docurents.
Make check payable to American Express.
JAMES FLANNIGAN ent Due Date
SITE STREET 03/12/15
‘8601 ANDERSONMLRD
APT 1023 shlaez\\'_r;aalansc:
‘AUSTINTX:78729-4723.
:Minimum Payment Due
$3,886.00
.;I\SEEICAN EXPRESS " )
. Check here [fyour address or D ALLﬁc\)SXTg(S ggggs 0448 - :Amount Enclosed

Waillibinbdilladibsllianiab bl histlalibanll

00003495904895137498 003223LLY000384600 24 A

0ustomar Cara

‘Pay by Com mer
. Gpencom/p

‘Customer Care  Pay by Phone
1-800-521-6121 '1:800:472-9297

| @ See page 2 fgiqddlthn_al information.




L -y

DUPLICATE COPY p—
JAMES FLANN]GAN ’ . ‘Account Ending GEEB000 o2

Paymonts' sYour,payment must ‘be sentto the payment address shown on yourstaterment and must be deceived by 5 pim/ focaltime at thag address to
becredited as ofthe dayit s recelved. Payments wetecelve after 5 b, will hot be rad ited to your Accolint until the néxt day,‘Payents must also:!
(1) Include the remittancé coupon from: rour statement;, (2} be made with asingle check drawn on aUS bank and payable In US doIIars, orwitha
riegotlable instrument payable In US dall

‘ot meet all of the above requireinents, crediting may bé delayed afid you m. JJ incur lat€ payment fees and additional interest charges. 'Electronic
ipayments must bé made thiough an électiofilc payment method payable in US dollars and clearable through the US banking system. If we accept

\payment In'a forelgn currency, we wil convett it Into US dollars at a ‘converston rate that is atcéptable to us; unless'a particular @te s s Teqired by law,

. \Please do not send post:dated checks as they wlll be deposited upon récgipt.-Any restiictive languageon a payment we accept will have no effect’'on

-us without ourexpress ptloriwritten approvaL We will re-present to your financlal Ingtitiition ary payment that is réturiied unpaid

and cleambiethrough the US baniking systef;.and (3) Include your Account number. if your payment ‘does

t

'

|

Permission for Electronle WIthdruwnl.J[U When you send a check for payment; you grve us permission to electronically withdraw your payment from l

your deposit of othef Asset dccoiint. We will process ehiecks electionically by transmitting the amourd of the theck, routing number, ac¢Gurit number’
and check serial numbiérto your-financial institution;unlass the check is not processable efectionically or 4 less Costly process 15 available, Wheti wé
process younr check electronically, your payment may be withdrawn from your deposit or otherasset account 5 saon as the 5amé day we recélve your
check, and you will not receivet t cancefied check with your financial account statement. if we canot collect'thie funds électronically wé may issué a

draft agalnst your depasit or other asset account for the amount of thé ¢héck."(2) By uisirig Pay By Computer, Pay By Phione or any,ather electronic

[payment service of ours; you give U pérm|ésion to electronically.withdraw funds from the deposit or other asset account you specnfy inthe amount yoli

JEqUESt Paymems using such serviCes of ours Teceived after 8:00 p.m AST:may not be credited untfl the next day

How We Calculate Your Balances We use the Average Dally Balance (ADB) méthod (including hew transactions) to calculate the balance on which we 1

,,,,,

chatge Interest on Kour Account. Call the Customer Care number listed below for more information about this balance compiutation methiod and how
resufting interest charges are determined, . The methad we use to calcutate the ADB and interest resilts In daily coripotnding of interest.

.| Paylng Interest: Your due date’ls at least 25 days after the Closing Date'of each billing period. We will not char%e you Interest on your purchases if you i

g:;the New Balance by the dlie date each month. We will charge you interest on cash advances and (unless otherwise disclosed) balancetransfers

Inning on the trarsactich date,
‘Forelgn Currency. Chargw Ifyou make a Chargeina fcrelgn currency, we will convertit inte US doflars ol the date we or oly agents progess it

Wowlll charge a fee of 2,7% of the convarted US doflar amoiint: We will choose a converslon rate that s acceptable to us for that date) unless a
particular rate Js requlred by [aw,. The conversion rate we Usé I fio more ‘than the highest offictal fate published by a government’ agency or the highest:
‘Interbank rate we identify from customary banking sources on the ¢ohiversicn date orthe prior buisiness day. . This rate may differ froim rates in effect on

the date of your chargé.  Charges converted by éstablishments (siichas airlines) wili be billed at the iates such establishments use.

" Credit Balance:iA credit balance (designated CR} shown on this statement represents money owed to you. [ within the six-month period following the.

date of the flfst statement Iridicating the credit balance you do not request a refund 'or charge enougli to use (ip the credit balance, we'will send you a

 -chieck forthe credit balance within 30 days If the amount Is $1.00 of more:

Cradit Reporting: - We may report Infarmation about your Account to credlt. bu reaus: Late payments, missed payments, or other dafaults on your
Account may be reflected Inyour credit repoft

r— oy r

{- Customer Care & Billing Irlqulrlas 1.800-521:6121  Hesrlng Impaired o Website: ameilcanexpress.com
Internatlonal Collect 1-623:492-7719.  TTY:1-800-221-9950 | Mobile Site: amexmobile.com”
Large Print & Brallle Statements 1-800-521-6121  FAX:1-800-695-9090

Cash Advance at ATM:s Inquirles 1-800-CASH-NOW In NY: 1.B00-522-1897 Customner Care
’ ' : & Bllling Inqulries Payments_ |
' P.O.BOX981535 - PR.O.BOX 650448

. EL PASO, TX - DALLASTX

11 799981535 752650448
L ) )
‘Change of Address r —
‘IF comect on fiont, do not use, | Pay Your Bill.with AutoPay |
. Tndwngeyouraddress onllne,vhlt www.americanexpresscom/updatecohtactinfy ’ ) it
* ForName, Company Natte, and Foreign Addfess o1 Phone changes, please call Customer Care. +Avold late fees

* Pleasa print cléarly In blue of black ink only In'the boxes piovided, * Save time
Deduct your payment from your bank
Strmet Address I l | | | , I ! | ] | :| I ] | ‘accounit aytomatically each month !
’ l = [ l I TJ - I ! l = | ‘ ]i I | l 1 | Visit amerlcamxpress.comlnutopay ‘
City, State ‘ f l ‘ { [ ) l l l | l } l I , todayto enroll.
ZpCade HEEEE |
e thone” HNEEEEENEE :
;‘i{ aco n’;;“d' ( ' l i l l ‘l l l l ‘I M Farinformation an baw we protect your,
: - - — — - 1§ privacy and to set your communication
Emai r i | -and privacy cholces, please visit
= d  wivw.amerlconexpress.com/privacy.
|




DUPLICATE COPY
1 i ‘Business: Cash Rebate Card.
: Jamvemcn] SITE'STREET
£ i Baess JAMES FLANNIGAN
f Closing'Date’02/15/15
] [ ‘Fees. 1
; B Amount
{ izis  LatePaymeritFee 43800
1 TotalFeestorthisPeilod . , 438006
: ;(ln;erest Charged _ ' 4'
‘ g 7 Amount:
' 02/15/t5  Interest Charge on Purchases $665.43
“Total Interest Charged for this Peftod $665:43
{ About Tralling Interest
’ f You may see [nterest on your,next statement even If you pay the new balancé In full and ontline and make ne new charges. This Is cal[ed "tralllng
i Imerest Traﬂlng Interest |s the Interest charged when; for e@mple; you didn't pay your previous balance tr falk, When that happens we charge:
; interest from the first t day of the billlng perlod untll we receive your payment in full. You can avoid paying Interest on purchases by paying your
g balance Infull and oA time eack month. Please see the "When we charge interest® sub-section In your Cardmember Agreement for details.
| E 2015 Fees:and’ Interest Totals Year-to-Date
TotdlFeesin2015° _ ’ $75.00
TotalInterest In 2005 ‘ $1,38535
| Interest Charge Calculation
Your Annual Percentzge Rate (APR) Is the annual Interest rate on your account.
Annuat Balance Subject ‘Interest;
Percentage Rnte tointerest Rate Charge:
_Purchases 27.24% (v) $31,856.91 $665.43.
~€ash Advances 27.24% (v) _s000 000 N
Total _ . seesaz
(v} Variable Rate B
f [Cash Rebate Summary 1
.' JAMES FLANNIGAN
L] G En"dir)ﬂ@QO
Your accumulated efigble spending ks $0.00. Your annual Cash Rebate Reward will be credited to your account In Janizary.
Cash Rebate calculation: First $3,000= 0.509%; $3000.01 upto $7,000 =1%, spending over $7,000 = 2%.

-Continued on reverse




JAMESFLANNIGAN.

DUPLICATE COPY
AccountiEnding {000

B
P45

You will receive your Annisal Cash Rebate on yotir Janiiaiy statement as long a5 your account is Ih good stand ing-Remember, the more you
use your Business Cash Rebate Card for purchases, the greater your Cash Rebate will be, '

Y
ry




o DUPLICATE COPY R |
= OPEN Savings® Summary N 0.55 &
BMERIcan] SITE STREET

ECEES JAMESFUANNIGAN S B

L I Closirig:Date 02/15/15 , AccauntEndingliliBooo §:
Discounts' - .r
‘Thl_s'_P_erI’o'ci 50.00 I : ‘ :
Yeor to'Date $0.00

Remeémber,:you can:get _d_iscounis,}ir‘gth,e;fo,rm:Of statement:credits. onieligible purchases:with
ly-when.you use your Business:Card:from American'Express OREN:

OPEN'Savings®:partners:automatical
Learn more at:-opensavings.com,

Discoufits will be applied in the foim of a statement credit. For full terms and conditions go to opensavings.com.

000077911100
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’ 'E'i As'a rérninder, g of 12/19/2014, our records Indicate that your account s

-enrolled in oné or.more optional product(s) whichimay generate a
.charge toyour account. Please see Page 3 for more detalis.

i - 4. Please fold onthe perforation below, detach and return with yaur payment: 4. oo s o

J-
3 ‘DUPLICATE-COPY
4 ‘Business Cash'Rebate’'Card
] AMERiaN]'SITESTREET 7 ™
SRS JAMESFLANNIGAN ‘
1 ‘o1 -Closing.Date'01/18/15° |Next Closing Date.02/15/15'
4 { i~ — - - 3 : | [ ‘Get cashback for eligible ,
4 1% New Balance $31,533.21 | | | purchaseswhenyouusethe ;
1 1 Minimum:Payfent Due $2;809.00 | || 'Card. -!
it ‘Includes the past due amourit of §1,708.00 7 ;
P K T ' H t i\ i S _ - g
1 Payment Due Date o ‘ 02/12/18% | | Kecount Summary , :
; #late Payment Waming: If.we do not recelve your Minimum Payment Due by .|, Prévious Balance $30,776.29. |i
: the'Paymient Due Date'listad above, you may have '_co_paga late fee of up to 1l Payments/Credits - 13000 |
it $38.00 and your Purchase APR may be increased to'the Penalty APR'Of 27:24%. ; New Charges +30.00. [f
i Feess - +$37.00 |
Interest Charged 4871992 1!
] : L o | 3
4 ‘Minlinim Payment Warning: If yoii make only the,minimum payment each-period, || New Balance o s:Easa ||
zg::;lllepay more in interest and it will take you longer to payoff your balance. For © |- Minimum Payrient Diie; $2,609.00 ||
— : , Credit Limit $3040000
: | fyou make noadditional | Youwlll pay off the balance And you will pay an Available Credit $0.00 |
: I ;I;;rges and eachmonth you :;éhov:tlz:mthls statement in - estimated total of... || cash Advanceimit. $1,00000 B
by (I A e -Avallable Cash i$000 |
12 omee 7 . SN ol P
28| Mintmum Payment Due 30 years ' $68,528 Days in Billing Period:. 3]
T g if.you would iikeinformation about credit counseling services, call 1-888-733-4133. Customer Care ' ;
. — B 0.
1 B - Pay by Computer E
3 . See page 2 for Important Informaticn about your.account. ‘E open.coim/pbe’ W:
W Youraccountis past due and overlimit, If you would like to CustomerCare  PaybyPhone :
i * receive esmall alerts about payments, spending or fraud protection, 1-800-521-6121 - 1500 7?’929 7 g
'you can sign.up at americanexpress.com/alerts. [2) See page 2for additional information. :

E Paymemtoupnn - L E Pay by Computer . r Pay by Phone .Account Endln“oo
Do not staple or.use pape clips open.com/poc 1-800-472:9297 Enter account uniber on all documents,
‘Make check payable to Ametlcan Express.
JAMES FLANNIGAN Payment Due Date -
SITESTREET . 02/12/15
8601. ANDERSON ML RD New Balance
APT 1023 , $31,533.21
AUSTINTX 78729:4723 Mini mPa ; ‘D
:Minimury Payment Due
$2,809.00
A,MEngN EﬁgESS .
5 . ! P.C.BOX 650 gy
Check hes If your address or . - AAAR, - . = B
_ phﬁ,ﬁ-ﬁ?ﬁé@é hanged: DALLASTX 752,5_579443 | AmountEnclosed §
Note changes on reverse slde. “u||||l|n||i||"|u||]|||un||_|||]u|||||n|n||u|||ui"

0000349990489513798 003153323000280900 14 A
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JAMES FLANNIGAN Accourit Endingill 000 pos .

‘Payients: Your payment must be sent to the payment address shdwn on your Statemeft and must be.received by 5 p.m. local time at that address to
be credited as of the day it is recelved.- Payments we feceive afer 5 .. will not be creditéd to'your Account untll the next day. ‘Payments must also; - ),
{1} include the remittance cotipon from royg'sﬁt"_atgme’m; "{2) be made with'a Single checkdrawn on a US bank and payable in US dollars, orwithia i
negotizble instrument payable in US doflars and ¢learable through the US barking system::and {3) Include your Account number. fyour payment does |
not meet all of the 2bGvé réduirements, crediting may be delayed and you may incur late payment fees and additiondl Interest chaiges: Electronic J
payments must be made through an electronic payment method payable In US dollars and clearable through the US banking system. If we accept i
payffent ina forel?n'cur;en_cy,‘we will convert it into US doflas at a conversion raté that is acceptable to us, unless'a particular rate Is required by law.
Please do not send post-dated checks as they will be depostted upan récelpt, Any restiictiVe linguage on'a paymerit we'accept will have no effect on
us without our express prior written 3pproval ;We will re-present to your financlal Institotion any payment that.is returned unpaid.

Péiission for Electronic Withdrawal: (1) When you send a check for payment, you give us permission to electronically withdiaw, your payment frof
your depasit or Gthér asset acéonnt’ We will process checks electronlcally by transmitting the amount of the check, rousting number, account number”

-and check serlal number.to your financlat Institution, unfess the check Is not'processable eleCtronically or a'kss ¢Oitly process Is available,” When we
process your check elécticnically, your payment may be withdrawn from your deposh of other asset acZGunt as s00n as the same day we recéive your
chiéck, and you will not recefve that cancelled check with your filfancial account statement. if we cannot collect the fundselectronically we may issue a
draft against your deposit or other asset account for the amount of the ceck. (2) By lising Pay By Computer, Pay By Phone or any other electronle
payment service of ours, you give us permission 10 electronlcally withidiaw funds from the depiosit or other asset account you specify inthe amount you
request. Payments using such sefvices of olirs feceived after 8:00 pam. MST-may not be credited until the next day.. -

How We Calculaté Your Balance: We use'thé Average Daily Balance {ADB) method (Including new transactions) to calculate the Balance on which we,
charge interest on your Account. Call the Customes Care number listed below for more information about this balance compatation method and how'
resulting interest charges are détefmined, The methid we use to calculate the ADB ond interest resulls in dally compounding of Interest.

Paylrig Interest: Your due date s at least 25 days afterthe Closing Date of each billing perlod. We will not @r_ia;rgg yous Interest on your purchases If you
. ggt_he New Balance by the due date each month."We will charge you interest on cash advances and {unless otherwise disclosed) balance transfers

Inning on'the transaction date.

We will charge a fee of 2.7% of the converted US dollar amount, We wlii ¢ hoose a conversion rate that is acceptable to us for that date; unlessa

: _Ia_a_rjt.icular rate is required by law. .The conversion rate we'use Is no moré than the highest official rate published by a government agency or the highest’
'interbank rate we identlfy. from chstomary banking scurces on the conversion date or the prior business day. This rate may differ from rates In effect an

the date of your charge. Charges converted by establishments (such as airlines) will be billed at the rates slich éstablishmients tise. '

" Forelgn Currency Charges: If you makea Charge ina foreigi clirréncy, we will convert it into US dollars on the date we or our agerits process It.,

‘Credit Balance: Acredit balance ({designated CR) shown on this stateinent fepresents rioney owed to you. If within the six-month period foflawing the,
. date of the first statement Indicatlng the credit balance you do not feqiiest arefiind o7 charge enoligh to use up the crédit balance, we will send youa
‘check for.the cred|t balance within 30 days If the améiint Is $1.00 or more. i - -

Credit Reporting: We fpaxgpp;tjn_fnrmaﬁon'abom your Accourtt to credit bureaus, Late payments, missed payments, or q;he_fdgf?ulis onh your
Account may be reflected in'your credit report.

. . . — . | ]
e Customer Care & Bllling Inquirles: 1-800-521-6121  Hearing Impaired ‘ £ Webslte: americanexpress.com
Al International Collect _ 1-623-492-7719  TTY: 1-800-221.9950 Mobile Site: amexmoblle.com
Large Print & Braille Statements 1-800-521-6121  FAX: 1-B00-695-9090 ‘ . ’
Cash Advance at ATMs Inqulries 1-800-CASH-NOW In NY:1-800-522-1897 ‘Customer Care
' i & Bllling Inquirles  Payments
,P.O/BOX 981535 P.O:BOX 650448
EL PASO, TX ™ DALLASTX
'79998-1535 75265-0448
J — /

‘Change of Address
if correct on front, do hot use.:

¥:To change yoirr oddracs onlinie, visk www.americanaxpress.comvupdatecontactinfo
* For Name, Company Name, and Foreign Address or Phone changes, please call Customer Care,

| Pay Your Bill with-AutoPay

v Avold late fees

*:Please print dearly in blue or biack ink only in the boxes provided. * Save time

r ' } Deduct your payment from your bank
s | [T T T T T T T T LT T T LT | eointoichmmicalyeaeo o
0 A A B oo
City, State ] ] ] I ] ] ] I ] I | l ] | | ] todayto enroll.
e T L[] ;
i T rr ity 0] :
Nesidnand BEEEEENEEEN Forlnformation on how we protectyui,
_ - = privacy and to set your communication
[Emall and privacy choloes, please visit

www.americanexpresi.com/privacy.
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Buslness Cash Rebate Card , ;m .35
Taveniean] SITE:STREET ; i i
Becaes JAMES FLANNIGAN !
R Closing: ‘Date 01/18/15, AccountEnding@iiR0co
Fees - |
h Pa— - = - — " o 1
. e ... Ameunt I! B.
{ o5 LatepaymentFee . . 53700
1 TotalFees for this Pariod , N © :&37.00
a [’lnterest Charged ) ] 5
F — —— - = i
e o _Amount,
1 ownens Interest Charge oh Purchases. - $719.92
73 Total ihterest Charged for this Pertod sne52 B

{' About Tralling:Interest

You may see Interest on yolir next statement even lfyou paythe new k baiance in'full and on time and make no new charges. This is called trallmg
Interest." Tralling !nterest isthe interest charged when. for example, you dldn t pay your previous balance In fuill, When that happens we charge”
lmerest from the first day of the billing period until we receive your payment In full. You can avoid paylng intérest on purchases by paying your
Balance In full and on time each month. Please see the "When we charge Interest® sub-section i your Cardmember Agreement for detalls.

PEF TR TR TRTTRIC AR LR PR AR IR
i Cé_oﬁona'moo
J

‘| 2015 Fees and Interest Totals Year-to:Date.
- . ) Amount 3
: Total Fees In'2015 B 3700
"l | TotalInterestin 2015 ' o s
: Interest Charge: Calculation
“Your Annual Percentage Rate (APR) Is the annual Interest rate on your account. .
; i : Annusl Balance Sub]ect Interest:
g:i o L ) Percentage Rate to Interest Rate Charge: J
Piifchases 27 24% () $3113034 s B
__Cash Advances . _ . 27.24% (V) %000 $0.00
‘Total . ' ‘ $715.92

.{v) Variabla Rate.

‘Enroliment In Travel | Delay Protaction

This is a reminder that you are currently enrolled in Travel Delay Protection®. This optional insurance product can provide secondary
coverage, for ‘expense reimbursement for hotel, transportation, food and necessities when experiencing a qualifying delay on a covered
tiip. {f you choose to cancel your enroliment or require additichal information regarding your enrofiment, please contact us at ‘the number:§§.
Jisted on the back of your card, B
*Undetwritten by AMEX Assurance Company. Terms; conditions, and exclusions apply. 1

Enroliment In Premlum Baggage Protection

This is a reminder-that you are currently enrolled jn Premium Baggage Protection®. This optional insurance product can-provide primary:
coverage for lost, stolen, damaged of delayed baggage when traveling on a covered trip. If you choose to: ‘cancel your enrollment or 1 3
requlre additional information regarding your enroliment, please contact us at the number listed an the back of your card! s ]
*Underwritten by AMEX Assurarice Company. Terms, conditions; and exclusions apply. |

Continted onreversé
"mm_l



DUPLICATE COPY
JAMES FLANNIGAN Account.Endinggso00.

‘Enroliment in Automatlc Flight Insurance L

"Thls i§ a reminder.that'you are Currently enrolled In Automatic Flight Insurance®, Th|s opnonal insurance product can provide. coverage for .
accldental death and dismemberment when flylng ona covered trip: If ycu choose 't cancel  your ¢ enrollrnent or require addmonal '
information'regarding your, enroliment; please contact us at'the number listed on.the back of your ¢ard,

*Undarwiitten by AMEX Assiirarice Company. Terms; conditions;and exclusions apply.

;Easﬁ Rebate Summary -

'Y AMES FLANNIGAN
‘f=]  Card Ending @REBO00

Youraccumulated ellgible spending Is 34,768 B3, Your annual Cash Rebate Reward will be credited to your.account in .lanuary
Cash Rebate calcutatior: FlFst $3,000= 0.50%, 53000.01 upto $7,000 =1%, spending over. 57 000 = 296,

“You will recelve your Annual Cash Rebate on your January statement as Iong as your account Is in good standlng Remember, the moreyou
use your Business Cash Rebate Card for puirchases, the greater your Cash Rebate will be.
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| 'OPEN Savings® Summary
anenican) ‘SITE STREET
;; SXHBESS JAMES FLANNIGAN,

DUPLICATE COPY.

® 'Closing Dafe 01/18/15 Account EndirigiiRoco. §
' Discounts |
This Period $0.00 | ;

Year.to Date $0.00

‘Remember, you can get discounts in ‘t'he'f'ff‘ormoﬁ‘sta_te‘mwent‘c,r,,e‘dits;pr}_'e'ligi_bl_e urchaseswith, .
OPEN Savings® partners automatically when you use your Business:Card:from American Express' OPEN.
Learn more at opensavings.com; . 2

Discounts will be appiled In the form of a statement credit. For full terms and conditions go to opensavings.com.

Automatically get a’5% discount credited to yourstatement when you use your’
Card for.ellgible purchases with OPEN Savings partners.
'Visit opensavings.com for details.

: : A, Home snd
Fedl=sz, 1) o oice
P Store

HXALT

BARNESENOBLE CAREY' %%_

Oiscounts will be credited to your statement. Mercham participation and offers are subject to change without notice,
Maximum annual savings caps and ex¢luslons may apply. See Individual OPEN Savings partner terms and conditions
focated at opansavings.com. o

Offers are-made onl%to Cardmembers who maet cartain qualitying criterla. By

responding you will be diaclosing to the merchant that you maot';go'aa'rcrltaﬂa.
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o 'DUPLICATE COPY .
‘Business Cash Rebate Card oA
‘SITE'STREET ) :

B OPENR

8. Closing'Date’12/18/14 Next Closing Date 01/18/15 ‘Account Ending B 000

B
A
1) }
!
; - . e —_ = =i
o - : —— } Total Savings Year-to-Date !
1 | New Balance $30,776.29 | ' I
Minimum:Payment-Due $1,708.00 oo o :$0.01
1 _ Includes thepas’tdgh_gai_?‘i_qqiﬁ of $655.00 o :EO%rENe;:l:rsl‘qng?tfm%agw
IR t ; , : 158 | |\ IO
Payment'Due.Date 01/12/15% | | Account Summary —
“#Late Payment Warhing: If we do not recéive your Minimum Payment Due by ‘Prévious Balance- $20,84362 ||
the Payment Due Date Ifsted above, you may have to pay'a laté fee of up to Payments/Credits --$0.00
$37.00 and your Putchase APR may be increaséd to the Penalty APR of 27.24%. :New Charges +$196.27
' Fees +$37.00 1.
| Interest Charged +§699.40" {+
|
L —= , —
Minimum Payment Warning: if you make only the minimum ﬁayrnent each period, )| New Balance $30,776.29/]
you will pay more inInterest and It will take you longer to pay off your balance. For || Miflmum Payment Due $1,708.00 ||
example: : | o .
= - To : ——— —— | “Credit Limit $30,400.00
1If you make no additlonal. .faYrt:qw!“ pay off the balance A““”"‘;;"“‘ pay an Avaliablé Credit $0.00
:%%)a’_?esand each month you , ; bgttrl on'this statement in estimated total of.. | Cashadvancelimit $1,00000.
= —— Avallable Cash. $0.00
g Onlythe . F -
2 Minimuim Sayment Due 30 yeirs $68,507 Days In Billing Period: 31
§ i you woulld like information about credit cotinseling services, call 1:883-733-4139.  Custornar Care K
[3), See page 2 forimportat informatton about your account. 6p‘éﬁm@§ - 1
W' Youraccount i past due and overlimit..If you would like to ‘Customer Care ~ Pay by Phone ‘
receive e-mail alerts about.payments, spending or fraud protection, 1-800-521:6121, }.soa47_?-9297
you can:sign.up-at-americanexpress.com/alerts. [2) see page 2 foradditional Information.

1?.?
-

See Page 7 -for&n Important Privacy Notice and the followlng pages
= for lportant fiotices abotit Billing Dispute Procedures, Electronic

Fund Transfer Error Resolution and a notice for WA resldants.

Your AutoPay has been cancefled. Please make any payments using the
-payment coupon '_p’rovlded.

‘ Cortinued oh-Page 3
4 Please fold on the perforation befow, detach and return with your payment. 4. ...........:

Account Endlh?“oqo_ :
Enteraccoiint urmber on all documents:
Make check payable to American Express..

Pay by Phone

N - ‘ngmér‘n Coupon’
! 1-800-472:9297

b E Pay by Comg:tor
il D0 NCY staple o7 Use paper clips M opan.com/p!

JAMES FLANNIGAN Payment Due Date

3{% STr%EErRsou‘ML D MaNS
1:ANDE| R I ! :
APTI023 Sorsess |
AUSTINTX 78728-4723 Vi Pavent boe. | ;

nimum Payment Due

"~ $1,708.00

'AMERIC)?_N EXPRESS s
s Pi0.BOX 650448 — o '8
Check here fyour address or g P ; - ;
pho\nemg,ﬁg{_cﬁaﬁged_ DALLAS TX 75265-0448 Armount Enclosed” |
Note changes on reverse side.

0 1Y PR A A O 4 Y 1 O O | A

]
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B DUPLICATE COPY ,
JAMESELANNIGAN = Account EndindiilllR000 } ; L

| Payments: Your,payment must be sent ta the payment address Shown on your statement and mustibe recelved by's p.m.local time at that address to

\bé credited as of the day It Is recéived. Payments we receive aftei. 5:5.m Wil not be credited to your Account until the next day.iPayments must also:

‘(1) include the remittancé colipon from yoiir statement; (2) be made with a’single ¢heck drawn on a US bank and payable In US dolfars, ot witha
negotiable instriment payasle in US dollats and clearable thiough the US banking systeny; and (3) Include your Account number. If your payment does.
"ot meet all of the abcve requirements, crediting may be delayed and you may Incur late payment fees and additional interest charges. Electronlc
‘payments miust bie ade thiough an électronic paymenit method payable in US dollars and cléarable thfough the'US banking systém. /If we accept. -
payment In‘a forelgn currency, we witl convert it Into US dallarsat a conversion aaie that ks acceptablé to us, unless a particular rate fs required by layy:
Please do not send post-dated checks as they will be deposttéd Upon recelpt. ARy réstrictive language on @ payment we accept will have no effecton’

s without our éxpress prior written approval. We will re-present to your financal Institution any payment that Is retUned Unpald:
Permlssion for Eléctrofile Withdrawal: 1) When you send aTheck for payment; you give Us Permisilon to electronically withdraw your payment from

Vour deposit or other aseat account. We will process checks electionlcally by transmitting the amount of thie check, routing fiurmber, account number
and check serfal number.to your financial Institltlon, unless the check s not processable electronically ot 8 less costly process s avallable, Whenwe
process your check electronlcally, your payment may be withdrawi from your deposit of 6ther assat account as soon as the same day we recelve your
check, and yoli will not receive that cancelled check with your financial account statement. If we cannot collect the funds electronikcally we may issue a
-draft against yotir dépdsit or othier assét account for the amount of the check. (2) By using Pay By Computer,'Pay By Pharie or any ather electronic-
payiTient sérvice of ours; you givé us péemission to electronlcaily withdraw funds from the deposit of other asset acCount you specify it the amiount you
réqliest. Paymehts using such'services of ours recelved after 8:00 p.m/MST:may not ba'credited until the next day.. " ’ '
How We Calculate Your Balance: We Use the Average Dally Balance (ADB) method (irchuding new transactions) to cafculate the balance on which we
charge interest an your Account. Call thé Cdstorner Care nilmbér listed below for miore infermation about this balance computation method and how
resutting imerest chatdes are datermined.- The méthod wé lise to calculate the ADB and interest results in daily compotinding of interest.

Paylng Interest: Your due date is at least 25 days after the Closing Date quach.billjpﬁ period, We will 'ngit_'gtj_’_aqu you Intefest on your purchases if you
ay the New Balance by the due date each monith, We will charge you Interest 6n cash advances and (unless otherwise disclaséd) balance transfess:
ggg_inﬁlng on'the trarisaction date. - - oot

Foreign Currency Charges: fyou make a Charge in a forelgn currency, we will conveit it into US doliars on the date we or our agents process it,

We will charge a fee of 2.7% of the converted US dollar amount. We will chioose a conversion rate that Is acceptable to.us for that date; Unless a’
particuiar rate is requirad by faiv: The conversion rdte we usé is no'more than the highest officlal rate published by & government agency ar the highest
interbank rate we identlfy frém clistomary banking sources on the canversion date or the prior business day.’ This rate may differ from 7ates ineffect on
the date of your charge. Charges converted by establishments (stichas airlines) will be billed at thé mtes such establishments use, -

Credit Balance::A credit balance {designated CR) shown on this statement repiesents money owed to you: If within the six-monih petlod following the
date of the first statement Indicating the credit baiance you do not réguiest a refund or chafge enotgh to usé up the credit balance, we wili send youa

check forthe credit balance within'30 days if the amount is $ 1.00 or more:

Credit Reporting: We may repart Information about your Accaunt 1o credit birealis. Late payments; missed payments, or otﬁe-r defaults on your:
Accolint may be reflected inyour credit report.

' I “Customer Care & Bliling Inquirtes . 1-800-521-6121  Hearing Impalred l;l -Webslte:: americanexpress.com
; 'International Coilect 1623-492-7719  TTY: 1-800-221-9950 Mobile Site: amexmobile.com
) ‘Large Print & Brakile Statements 1-800-521:6121  FAX:1-800-695-9060 T ’
‘Cash Advance at ATMs Inquiries 1-800-CASH-NOW ' In NY:.1:800-502-1897 LustomerCare ’
: . -&Bllling Inquiries’ Payments =
;P.O:BOX 981535 P.O.BOX 650448 /.
{EL PASO; TR DALLAS TX R
79998-1535 752650448
J L - - —
Change of Address - ) — _ )
if correct on front, do not use, B Pay Your Bill with AutéPay.
* To change your address online, visit www.americanexpress-com/updatecontactinfo ’ - ’
* ForNamae, Company Name, and Foreign Address or Phone changes, please call Customer Care, _' ?:\?gl]::' fees

* Please print clearly i blue of black Ink only In the baxes provided,
Street Address L , I_

L
City, State [ ]
ZipCode L1

Deduct your payment from yourbank: || |
i account automatically each month: i

Lo |

L1 [T
[ LI [ 1]
NN

Visit amerlcanexpress.com/autopay
today to enroll.

—

‘Area Code and
HomePhane | 1L ~ )
\Tvrgaﬁccl’?]do‘:raend r ‘ For infermation on haw we protect your
- privacy andto set your communication
Emall | and privacy choices, please visk

www.omerlcanexpress.com/privecy.
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j Business: Cush Rebate Card o . M

Bmemcan] ‘SITE STREET ’ . : [ )

‘WEETEsE JAMES FLANNIGAN o .
o ‘Closing Date 12/18/14 ‘Account Ending @ill000

'Effecﬁve March 1, 2015 Carey wi!l nolonger.participate'in the OPEN
Savings ‘program. Any.amounts that are charged to your account for-
Carey purchases on or after March 1,2015; will not be eligible forithe.

‘OPEN Savings benéfit,
[ Payments:and Credits: |
{ Summary | _ _ )
Total
Payments . ] . $0.00
Credits _ . . $0.00
Total Paymignts and Credits; _ ' 1$0.00
[ Datail  “sindicates posting date . ) J
Paymants . ) " Amount
g 12/12/14* AUTOPAY PAYMENT RECEIVED - THANK YOU -$659.00
: WELLS FARGO BANK, NA
L —
: 5 121214 RETURNED AUTOPAY (DEROGATORY) $659.00
TRANSACTION PROCESSED BY AMERICAN EXPRESS .
4 ,
1 | New:Charges
{ [ summary
I i Total
? Total New Charges ) $196.27
1 | Detail ' T ]
1 Y AmesFiANNIGAN
4 [ cardEnding
] . Amount
3 120314 CONANSPIZZAING AUSTIN  TX.  $3058
E 100003058 78705 , ,
.5 "12/07/]4-'5tamuck5 §0%76AusAustln ......... ¢ G R T U e 5568
x FASTFOOD RESTAURANT
§ 120714 SHELLOIL 5754544900AUSTIN X ' $20.00
4 'GAS STATION. - _ ]
' 1208714 HEB¥26900000000087AUSTIN ' TX ' o $31.72
4 12/08/14  AUSTINJAVAPARKWAY AUSTIN  'TX $5.75
4 1512:804-0326
) ‘Description
4 FAST FOOD RESTAURAN
12/10M14  <Starblcks #06373 AusAUStn 15 $568
g .. FASTFOODRESTAURANT ,
q 1279714 Starbucks 06373 AUsAustin X $493
' ~ FAST-FOOD RESTAURANT
12/12/14  -Starbucks #06373 AusAustin T $13.80
‘FAST FOOD RESTAURANT
Continued on reverse.



JAMES FLANNIGAN

DUPLICATEICOPY

Account Ending @il 000

| Detail Continued

. . _Amount
1271274  HEB#024'00000000087AUSTIN ~ "TX $31.16
12/13/14  Sterbucks #06373 AusAustin $5.68
"FAST-FOOD RESTAURANT
1214014 Starbucks ¥06373 AusAustin: $568
[FASTFOOD RESTAURANT
1215014 “Starbucks #06373 AusAustin. i$5.68
FAST FOOD RESTAURANT .
12/15/14  Statbucks #06373 AusAustin $5.79
FAST FOOD RESTAURANT
12/15/14  SHELL OIL'5754Z08690AUSTIN X $21.1a.
:AUTO FUEL DISPENSER
Feas sindicates posting date J
Amount
12/16/i4*  RETURNED PAYMENT FEE $37.00
Total Fees for this Périod $37.00
| Interest Charged
. .Amount.
12118/14  Interest Charge on Purchases "$699.40-
Total interest Charged for.this Perlod

. $699.40

About.Tralling Interest

You may see Interest on your next'staterment even If you pay the new batance In full and on time and make ho new charges: This is called “tralling
" 'Interest "‘Tralling Interest s the nterest| charged when, for example, you didn't. pay your previous balance infull. When that happens we charge
“Interest from the first day of the bllling. period Until we recelve your payment_ in full; You &an avold. paylng interest on purchases by paying your
‘balance Infull and on time each month; Please see the "Whan we chiarge interest” sub-section In your Cardmembser Agreement for details,

2014 Feesand Interest Totals Yearto-Date . . . _
Amount
Total Fees In 2014 '$72.00
Total Indérest In 2014 $4,492.83: ¢
- w reasr— [ p———— | S




DUPLICATE:COPY . AN
i ‘Business: Cash Rebate Card :
Bmenican] SITE'STREET melihaf o4 H
EEaEs: JAMES FLANNIGAN o o : . §
& : IClosing.Date12/18/14 ‘ ; ‘Account:Endingilill 000 1 .
I
!
|

[ ln:terest Chaféeti:qleylation' |

Your Annual Percentage Rate {APR) Is i_ﬁe’ z_annualh'inter'e'st rate o your account.

Annual ‘Balance Subject Interest 3
Percentage Rate {to Interest Rate. Charge
Purchases _ . o 27.24% (V) $3024317: $699.40
_Cash Advances A : 27.24% {v) $000 '$0.00
Total ‘ L _ $699.40-

") Vel Rate

'lrciash.FRébate ‘Stimmary

JAMES FU\NNIGAN

o
Card Ending@BOCD

Your accumulatedellglble spending Is $4,768.83. Youranhual Cash Rebate Réward will be credlted to your accaunt in January.
Cash Rebate calcubtlon Flrst $3,000 = 0.50%, $3000.011Up 16 $7,000 =1%; spendlng over $7,000= 2%

You will receive your Annlial Cash Rebate on your January statement as long as your account |s in goad standing. Remember, the more you
use your Business Gash Rebate Card for puichases, the greater your Cash Rebate will be.’

3
3
.
g
4
3
4
e
4
|
3
4

g
‘ 3

6E0L
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. JAMES FLANNIGAN , . _ ,
K I Closing Date12/18/14 = ‘Account Ending S 000

Rev. 9/2012
S WHAT DOES'AMERICAN 'EXPRESS DO-WITH YOUR! PERSONAL!INFORMATION?

: F;“na_ndal ‘companies choose’how they'share your personal mformatlon Federal Iaw gives o
consumers the right to!limit:some but not‘all sharing.. Federal law also requires us. to tell you how
we collect, share,.and protect your personal information. Please read.this notice carefuity {o
Hunderstand what we-do.

étypes of personaliinformation’ weTcollact and share.depend on:the produchor service.you have
thius- Thisinformation;caniinclude: .
» Social Secunty, number. and ircome.

» transaction history and-accounthistory

- insUrance claim history-and credit'history

Al financial companies’need to: share customers’ personal information to run their everyday

..... Hbusiness. In the:section below, we list” the reasons financial; companies:can share thelr customers’ .
iy { personal mfon‘natlon thereasons American Express chooses to:share;-and whether you can llmlt
this sharlng :

1 8 For our everyday buslness purposes--
such as to process yourtransactlons maintain younaccount(s)
trespond 16:court orders and'legal’ mvestsgatlons orreportto”

: Yes No
leredit-bureaus

No
(but please see the *To' limit
{ direct marketing” box below for
. _ . ) additional privacy cholces)
For joint marketing with other.financial companles Yes , No
For.our.affiliates’ everyday business: ‘PUrPoses ~ ’

iForour marketing purposes -

‘Ito-offer our producisand services to-you Yes

'linformation-abGut:your transactions’and experiences Yes " No
1For our affiliates’ averyday business purposes = Yes : Yas
information about-your creditworthiness
For our affiliates to farket to'you ‘Yes ' Yes
' o No :
. e . At b e (although we may - ‘We don't share personal
Fornonaffiliates to-market to-you share aggredated’or | . information:
- de-identified data)

e Visi us online: www. americanexpress com/communications or

¢ Call us at 1-855:297-7748 - our menu will prompt you:through your choices

Plaase note;

if. you:are a:new.customer, we can:begin sharing your,pérsonal mformatlon 30; ‘days from the date
we-sént'this noticé! When you are:no fonger our customer, we continue 1o share: your personal
information. as described'in this notice,

However, you can.contact us at.any time to imit-our sharing.

k4 We provide additional privacy choices to customers. Privacy elections. you make for.any one

" product or service may not automatleally be:applied to.other products and- services, To:tet Us know
Wif you do not.want us. to:use your personal information to Gommuriicate with you-aboutioffers. by

gl mail, telephone, and/or e-mall:

o Vislt iis onfine’.www.amerlcanexpress.com/communications or °
R o Call us gt 1-855:207-7748. (except for.choices about e:mail- commumcataons)

g Call 1-800-528-4800 or go 10 amencsnexpress com/contact.

Page 10of 2
SO5N4 BP/PRVOLND/1114
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’ DUPLICATE COPY
JAMES FLANNIGAN Account Endingili§ooo . St

‘|American Express:Travel Related ‘Services Companyy

Who is providing
this;notice? ~

|Affiliates that.provide rnanclal products or services, including American Express
f Centunon Bank Ameﬂcan Express Bank FSB and. AMEX Assurance Company.

How'does American l To: protect your personal Infonnatlon from. unauthonzed access and'use, we' usesecunty
Express protect my measures that:comply wilh federal law. These measurés include computer safegiiards”
personal Informatlon? and‘secured filesiand bulldings.

|We collect.your parsonal information, for example, when you

| - { ® open an account or pay your-bills.

: Eg;vrg:sego‘:l?;ﬂl;ayn » give.us yourér&con;g Information or.give us:your contact information

: | »_use.your.credit'ca |
\personal information? ! |We also collect your personal informationfrom others, such.as credit:bureaus, . affiliates, or.

lothercompanles. . T 77

|Federal taw gives you'the nght to llm:t only
* sharing for. affilistes’ everyday-business purposes - information about your

|Why can’tllimitall || creditworthiness
sharing of personal « affiliates from using your information.to:market to you
information? | » sharing for nonaffiliates to:market.to you

I|State laws. and individual companies may, give:you. .additional rights to limit-sharing.'See. |
belaw for.more on your rights under state:law.

What happsns whén )

limit sharing foran Your cholces will apply to everyone - on your account.

account | hold 1omtly )

| Deflm_tuons,'”
b Companies related by -common. ownershipar,controli They can:be‘financial-and nonfinancial.
o P companies.
Affiliates » Our affifiates Inchice companies with the Américan Express name, including financial companies
such ds American Express Travel Related Services Company,. Inc. and nonfinancial companies
such as American’ Express Publishing. Affiliates may also include other companies refated by
common ownership of control, such as Serve Virtual Enterprises, Inc. and AMEX Assurance
) Company, .a provider of Ameﬁcan Express Card-related insurance services.
'No‘na'ffiliatew Companles;nol related:by common. ownershup or control. They can be financial and nonfinancial
compariles.
+ Nonaffiliates with which.we shara personal information include service providers, including,.for |
example, direct marketers, that perform services or functions on.our. behalf. B

‘ J omt A formal agreement between nonaffiated companies that togéther market financial products or
services'to.you,

i +-o Ourjolnt marketing partrers include financial-companies:——

{l Other: |'ri'i'§6ft'£i'rit'lﬁf6"rﬁi'ati6h"

We - may transfer personal Infon'nation to other countries, for example for custormer service or to process

transactions.

AMEX Assurance Company customers ‘You-may have the right to access-and-comect recorded personal .

information. Personal Information may be disclosed by us to detect fraud or misrepresentation, to.verify.insurance

caverage, to an insurance regulatory author { law enforcement or.other governmental. authority pursuant to law, or.

to:a group policyholder for purposes of reporting cleims experience or conducting'an audit Personal information

related to:instrance claim:activity obtained from a report prepared by.an instrance-stippost‘organization on our.

{Jhehalf ma);II be retained: by ‘such'organization and disclosed as required by law. State law may be:more protective.
an federal law.

- |Callifornia: i your American Express: account has a California billing-address, we will not share your personal.

information except to the extent.permitted under California law.

Vermont: if your American Express account hes & Vermont:billing.address, we will. automatically treat your account :

as if you'have directed us not to share Information about your. credltwonhiness with our affliates.. '

; 'Pagezofz o ‘
'S05N4 BP/PRVOLND/1.114
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j Business Cash.Rebate:Card
,“M;;‘;:N {SITE STREET
| JAMES FLANNIGAN'

e ‘Closing Date 12/18/14 ' ) -Account Endtng.ooo

Billing- Dtspute Procedures
What To Do [f YouFind a Mistake.on Your Statemer
Iif you thmktthere |s an efror on'your.statement, wnte toris:at;
American Express
! PO Box.981535.
i El Paso TX 79998-1535
in your letter, give us the following information:
o Account information: ‘Your name and account number.’
.o 'Dollar. amount “The: doilar amount of the suspected error.
. Descnpt:on of. prob!em Descrtbe whahyoufbeheve is-wrong:and why .you believel is a mistake.
You must-contact us:
o Within 60 days-after the-error appeared on your statement.
o Atleast2 business days.before an.automated payment is scheduled, if.-you want to stop:payment on
the amount:you think Is wrong.
You must notify:us of any, potentiai errors in-writing. 'Y oumayicall.us,;but if you do we:may not foliow these.
:procedures and you may have ‘toipaythe.amountin: \question.
eceive YourLetter
‘When we receive your letter.we will do twe things:
1..Within 30 days.of receiving your letter, we will tell you'that we received your Ietter We will also tell you if we
‘have already-corrected the error.
2, We will.investigate your inguiry.and will etther correct the error or explain to you why we' belteve the.biil is.
correct‘
While wé' JInvestigate whether.or not there has been an error:
= We will not try to coliect the amount In question. _
¢ The charge in.question may remain on yaur statement -and we may continue to.charge.you:interést on
that amount. _
-« While you do.not:have to pay the: amount in question, you are responsible. forthe remainder of.your
balance:
& We can apply:any unpaid:amount: agamst your credit limit.
After we finish our,investigation, one. of two things will ‘happen: '
-« Ifwe made a mistake: You wili not have to:pay.the amount in question or any interest or other fees
related to that amoum
. Ifwedo not. be!feve thers.was.a mistake: Youwill have. to.pay the amountin question, along with
eppficeble intérest'and fees. We will'send.you:a: statement of the amount you owe.and the date
payment isdue. We may report you as delinquent i you: ‘do not: 'pay the amount we thlnk you owe:

000077 B4/100
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Annual EFT Error Resolutron Nohce
payments: from a consumer bank accouint you. make to American EXpress usmg,Pay By Phone, Pay""By
Computer,’ or.:any other American Express électronic: payment service.

In.ase of errois or questions aboiit your Electronic Transfers, please contact us as:soon.as:you canuf you
think:your-statement or receipt'is,wrong or if-you 1 need’more information about-a, transfer listed-on.the:
statement or. recelpt You:can call us at 1= SOO-IPAY-AXP Jor Pay By Phone quesilons at 1-800-528-2122 for
:Pay By Computer questions, and at'1- 800-528-4800 for AutoPay ‘questions. You may also.write 10 tis:at:
American‘Express, Electronic: Furids Sefvices, PIO, Box:981531, EliPaso, TX' 79998-1531,.0r" contact us-
.online at WWW, amencanexpress comfinqmrycenter We must hear from you'no lafer:than: Go‘days aﬂer we:sent
‘the FIRST statement on which the problem or error appeared or question arose:

When you:contact us; please:provide the foliowing information:
(1) Your'name:and card account:number:

(2) Description of the: -error.onthe transfer you aré unsure-about. [Explain.asiclearly.as- you can, why you: believe
it is an'error or why you need more:information,

.(3) The doffar amount of the suspecied error.

If.you notify us by phone, we may require that you:send us your complaint or question in writin§ within'10
business.days.of the.call:

“‘We will determine:whether an:error occurred within:10/Buslnéss days and will-comect any eiror: promptly fwe-
need more time,’ ‘however, we- may take upto 45'days to investigate your complaint'or question..If we:decide to
. do this, we will credit your consumer bank account within 10 business days for the:amount you thlnk is.in error,
s0 that you will-have the use of the money during the time it takes: -us to complete-our mvesttgauon If we ask
you to"put.your-complaint or question in-writing and we do not receive it within 10 business days, We may not
credit. your account.

For errors mvolving point-of-sale:or foreign-Initiated transactions, we miay take up'to-90 daysito! mvestlgale
your complaint or question. &

We will el youi thé resuits within three business days after completmg our mvestngatnon if we decide that there
‘was no error, we:will send.you'a wntten explanaﬂon You may ask for copies of the documents that we used in
our-investigation.

If we have credited your; bank: accounl and there:wasno error;we.will téll you when.we will. wuhdrathhat
amount from; your bank account again. You authorize:us to withdraw this amount from your bank account If
your bank account does it have enough funds to:cover this: withdrawal, we can chargethe amount. to your
card account.of, collect the amount from you. If. thls happens,-we may cancel your right to.use our-€lectronic
transfer services.

Notice for residents of Washington State

In accordance with the Revised Code of Washington Statutes, Section 63.14. 167;, ;you are’'not respansible for
payment of interest charges that result solely from a mercham s failure to transmit-to us within seven working
days a.credit:for goods or services accepted for retum or forgaven if you:have notified us of the merchant's
delay in postlng such.credtt, or our failure to post:such credit to' yoiir account withir three. worklng days.of ‘cur
receipt-of the credit.

SO5N4 BP/PRVOLND/1114
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| DUPLICATE:COPY i |

; OPEN:Savings® :Summary i
-AMERIGAN] SITE STREET =~~~ - o d 1
j s JAMES FLANNIGAN o |
® ‘Closing-Date 12/18/14 Account’Endinglili§ 000 |
‘Discounts’ '
‘This Parlod $0.00
Yearto Date: $0.07 |

Remember, you can get discounts iq the form:of statement é'fedit'so'r.i.'el'i?iblé} urchases with. -
OPEN Savings® partners.automatically when you use your Business Card:from American Express OPEN.
Learn-moreat opensavings.com.. '

'OPEN Savings Banéfits | Thisperiod YeartoDate }
Offer Description . Transactions Savings  Transactlons Savings |
T T, gEnr_net_:l T Earned
FedEx Office - opensavings.com $0.00 $0.00 $0.11 $0.01;
Ongolng Benefits Total _ ... "800, $000 g0 $o.01.
r ‘Grand Totals. $0.00 zso‘.iﬂ

Discounts will be applled In the form of & statement credt. For full témns and conditions go to opensavings.comm.

Save Up to10% on ellgible purchases with thiese OPEN Savings partners.
'Visit opensavings.com for.details..

Express

. , Homeand ' ; g .
@.g{g&?&m BARHESGHOBLE HYATT

Discounts will be credited to your statement. Merchant participation and offers are subject to change Without notice.
Maximurn annuat savings caps and exclusions may, apply. Seeindividual OPEN Savings partner.terms and conditions
Iocated at opensavings.com.

‘Offers are mada_-on%to.Cardmombers who:maaet certain qualifylng criterla. By
responding you will ba disclosing to the marchant.that you mest.these criterla.



1. DUPLICATECOPY:  _ i
{ . 'gll'lrsé’g'?agegr“h Rebate:Card . OPEN o, 111 .;

2RSS JAMES FLANNIGAN; ' o _—
:Closing‘Pate'11/17/14 -Next:Closing’ Date 12/18/14 | Account Ending@iB000 §

3

: - — -+ —— | TotalSavings Year-to-Daté
New Balanice $29,843.62 TR T 1%,
Minimum Payment Due _ $659.00 : $0.01 1§
@ For detalls, please see your- IR
! ] _ 4 ‘OPEN Savings Summary
Payment Due.Date 12/12/14 Account Summary ‘
- Lete Payment Wamlng. If we do not receive your Midimum Payment Due by | Previgus Balance . $3013296 |
‘ the Payment Due Date listed above; you may have'to pay ailate fee of up to Payments/Credits ~$654.00
| $37.00 ahd yolir. Plirchase APR rhay be increased to the Pe: nalty 'APR of 27.24%. "New Charges. -4$000
11 Fees " +$0.00
interest Chargéd +5$364.66
Minfmum Payment Waming:. tfynu meke only the minimum, gayment each period, !} {New Balance- ) $29,843.62
you. wiIII pay more in irterest and it will take you longer topay off your balance. For 1 |‘Miimiim Payiment Due: $659.00
example:: I, aicial |
— | Credit Limtt $30,40000
[ i you make no additional You willl pay off the balance "And you will payan L e :
cl¥:rges and each monthyou | shownonthlsstatementln | estimeted total of.. |, Aveliable Credit $556.38
pay.. about.. -} Cash Advance Limit $1,000:00
8 = s Avaliable Cash $556.38°
2-3 Only the : ‘ o e '
i3 Mlnlrnum Payment Die 30years 1 364,191 Days InBiling Pérlod: :3) I
iB : - o o ‘
: N | _ ' $36,864 3
§ 5‘;024 3 years (Savings = $27,327) .(_:ustomar Cere —
— — . ————— = — : Pt ‘ Pay by Computer
if you.would like information about credit counseling setvices, call 1-888-733-4133, [E open.com /pgc
' 566 page 2 forImportant Information about your account. iCustomer Care-  Pay by Phone.
' 1-800-521:6121 14300-472 9297
[3) SeePages for Important Changes to Your Account Terms [ ‘See page 2 for additionat Information.

2 _ : .
£ ") SeePage? -forimportantChangesto OPEN Savings partners

Continued on Pags 3

. Payment Coupon Pay by Comg:ntar Ve Pay by Phone ‘Account Ending @i oo
Domot staple of Use paparclips: open.com/p i 1-800-472.929 Enter account number on a|! documents.
Make check| payable 6 Ametican Express

. JAMES FLANNIGAN : Payment Dife Date ||
] SITE‘STRSEEI‘;LVD To12M1a |
13729 R #610 ' New Balance
1 STREET . $29,843.62
] AUSTIN TX 78729 AutoPay Amgunt
$659.00
) o
e
. O [¢] e .
3 Check here if your address or : ntEnclosed
D phone numbey‘ratt:as changed DALLASTX 75265 new

Note chiangés on feverse side, 1T PSP O T P T O 1 O PO

0000349990489513798 002984362000065500 ¥4 A




i| ‘Payments: Yolrpayment frilist be sen

||+ date of the first statement Indicating the credit balance yoi do fiot requigst a refiind 6f charge efough'to use up the credit balance, we will send youa

DUPLICATE'COPY
JAMES FLANNIGAN ‘Account- Endmg-)oo

‘td the payment address shown on your.statement and must. be received by 5 p.m. local time at tha} addresito,
Jbe credited as of the day it is récélved. iPayments'we recelve after 5 p.m. will not be credited to your Account untit the next day. Payments mist also:
(1) inciide the remittance coupon from your statement;:(2) be made with a single check drawn an a US'bank and payable ini US dollars, or with
-negotiable instrument payable in'US doflars and clearable through the US banking system;.and (3) iriciugé yourAccount “Rtimber.” If your payment does '
‘ot meet all of the above requirements, crediting may be delayed and you may incur late paymént fees and additional interest Charges. Electronic:
payments must be made thraugh an electronlc payment method \payable in US dollars and ctéarablé through the US banking system. Ifwe accept
payment in a foreign cuirency, we will convert It intg US doliaisat a conversion rate that Is acceptable to us, unless a part|cular tate is requnred by lav.

;Please do not st post-dated ¢hecks as they wilt be deposited upon receipt. ‘Any restilctive languade on a payment we accept will have no'effect on

Us witholt our express  prior wr]tten approval. We wlll re-present to your. financial institution any paymert-that Is retufned Unpéid,

‘Permiszlon for Electronlc thhdrawal. {1 When you send a check forpayment, yo give s penmission to electronicaliy withdraw, your payment from
your deposit or other asset account; We wili prokéss checks electionicatly by tratismitting the afount of the check, routing number, account number .1
2nd check serial niumber to your financial tnstitution, unless the'check |s not piocéssable electronkally or a less costly. process js avallable. Whenwe

* -process your check electronically, your payment may be withdiawn from your deposht or other #sset account as soon as the same day we receive your

* chiack. and you will Aot receive that cancelled check with your financlal account statement. If we caninot collect the funds éléctidriically we may Issie a
draft agalnst yoUF deposﬁ oF ather agset account for the amount of the check. (2 By using Pay By Computer, Pay By Phone Dt any other electionic
‘payment servicé of olits) you give us permission to electrofically Withdfaw funds froim the deposit or otHeT asset accolnt you specify in the'amount you:

'réquest. .Payments using such services of ours recelved after 8:00 p.m. MST may riot be rédited Gntil the néxt day.

How We Calculate Your Balance: We use the Average Daily Balance {ADB) method (includlng ew transactions) ta calculate the balance on whichwe.
cha!ge interest on your Account. Call the Customer Care nimber listed. below for more Information about this balance computation method and how
ing Interest charges aré detérmined. The methad we use to calculate the ADB and interest results in daily compounding of interést., ;

_iPaying Interest; ‘Your ‘due date Is at least 25 days after.the Closing Date of each bllllnﬂ period: We will ot charge yol iritérést on your i purchites if you
! ;pay the New Balafice by the due date each month. We will charge you Interest on cas advancesend (nless otherwise disclosed) bilance transfers
. “Beginhing onthe transaction date,

Forelgn Currency Charges: [F yol make a Charge In a forelgn cuitrency, we will convert it Into US dollars on the date we or ouragents process it.
We will charge a fea of 2.7% of the converted US doller antount. We will choose 2 converslon rate that Is acceptable to Us for that date, Unless a
panicular rate Is & r Glired by law. The coriversion rate we use is no more than the hlghest offlclal raté pubhshed bya govemment agency of the h|ghst

vCredlt Balance: A credit balance {designated CR) shown on this statement represents money owed to you. tfwn;hln the slx—month peﬂod following the.,
- -check for the credit balance within 30 days if the amount is $1.00 or more.

. “Credit Reparting::We may report Information about your Account to credit bureaus. Late payments, missed payments, of other defau[ts oh your
Account may be reflected In your credit report.

el Customer Care & Billing Inquiries 1-800-521-6121  Hearing Impalred Waehslte: americanexpress.com
. lnternuuonnlCo!lect -0 1-623-492-7719  TTY:1-800-221.9950 Moblle Site: amexmobite_com
! jo Print & Brallle Stateménts 1-800-521-6121  FAX:1-:800-605.9090, |’ )
Cas ' Advance at ATMs tivqulrles 1-B00:CASH-NOW! In NY: 1-800-522-1897 Customer Cara;

&Billing Inquirles  Payments:
PD.BOX 981535 P.0. BOX 650448

“isFor Namie, Comnpany Name, and Forelgn Address or Phone changes. Pléase call Customer Cate,

Deduct your paymnent from your bank
Street Addlrass ||_|l }_ I ] I ]I : { 1] {JI [ {4}:{ I[j account automatlcally each month
| [ ' ! Visit americanexpress.com/auto
agswe [ L[ | [ V] [ [ L] P T 111 E"" utepey
wow [ [ | [ [T [T]
B Saisand HEEEEREEEE l —
WG HEEEEEEENN Fornfomation an hovk e protect our
. “Emal [ ' ] 7 ‘glfnpc;?\fcy_choke?.pleasevis'l;h -

£L PASO, TX DALLASTX™
79998- 1535 75265-0448
LY
Change of Address — )
M correct onfront, do not use, ‘Pay Your Blll with AutoPay

+To'cha uraddm&sonllne, visit www.smericanexpress.com/updatecontactinfo
' nge yo ¢ e * Avoid fate fees

»"Plgase print clearly in blue or Black Ink only in' the boxes pmvided. + Save time
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= Business. Cash {Rebate Card {OPEN P
q BOaeN SITE ISTREET v OPEN‘ o Pt K
4 PE&EESS JAMESFLANNIGAN o
3 Closing:Date 11/17/14 Aéeotint Ending 000
j @ ‘We willideblt yourbank account for your payment of $659.00 on
e | 12/12/14.This date’may. not be'the same date your bank will: debit yaur
g bank account, Any.inquiry to.Amerlcan’ Expfess concerning this debit
E 'should be'mada by 12/10/14,)f your’ AutoPay payment s less than your.

Mintmum Payment Due, wie must receive an additional paymentfor at
Jleast the difference’by 12/12/14.

 ‘Effective March 1, 2015, Carey Will fic longerparticipate’in the’OPEN
Savihgs: program, Any amounts thatare’ char?ed toyour account for,
Carey purchaseés oh ot after March T, 2015, will not bé eligible for the

OPEN Savings beneflt.
[ Paymernits aind Credits | ]
| Summary ' ' o }
_ . . . _ Total
'Payments . ] _ . -$654.00
‘giCredits: , ) '$0,00
2 "Total Paymants and Credits' , -$654.00
B - ] )
g ﬁ)mll "Ir}dlfﬁt&i_hb_ﬁihg date _ ) _ J
Payments ) B ) Amount
11/1114%  AUTOPAY PAYMENT RECEIVED - THANK YOU. -§654.00
WELLS FARGO BANK, NA'
[ Fees |
. Amount
Total Feas for this Petiod , $0.00
[ Interest Charged ] :
11714 Interest Charge on Purchases $364.66
Total Interest Charged for this Parlod ) - " $364.66

About Tralllng Interest

You may see Interest an your next statement even If you paythe new balance infull and on time and make no new charges This Is called tralling
Interest.” Tralling interest s the Interest charged when, forexample. you didp't pay your preyious batance in full. When that happens we charge

F2014 Fees and Interest Totals Year-to-Date

_ Amount
Total Fees In 2014 _ o $35.00

Total Interest In 2014 _ $3,783.43
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| JAMESIFLANNIGAN . Account Ending (EMR000. - Rpry

Interest Charge Calculation

Your Aninual Percéntage Rate (APR)is the annuai lntefest rate an your account..

; ) ‘Annual Balance Subject nterest:

' . 'Percentage Rate ‘tonterest Rate: ‘Charge
Purchases ' 14.24% (v) $30,162.05 $364.66.
Cash Advances :2124% (v) . $0.00° $0.00
Total o S $364.66
(v) VarishleRate : )

; {c_ash Rebate Summary J

' ‘Ery  JAMESFLANNIGAN

L Card Ending @000 .

Your accumulated ellgible spending Is $4,572.56. Your annual Cashi Rébate Reward will be credited to your account in January..
Cash Rebate calculation: First $3,000 = 0.509%, $3000.01 up to §7,000 =1%, spending over $7,000 = 2%. '

You will recelve your Annual Cash Rebate on your January statement as longaas yaur account Isingood stapé]_ng.ﬁemembe‘r, the more you
use your Business Cash Retiate Card for plirchases, the greater your Cash Rebate will be,,

e
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1 ‘ 'BusinessiCash Rebate Card ‘ m _
| aenel sTESTREET i o

by JAMES FLANNIGAN A, -
o Closing Dats 11/17/14 Actount:Ending @000

3
J flmport"ant"‘-Chan'geS'tb YourAccount Terms
‘We are makmg changes to'the Amaerican: Exprass Cardmember Agreement (‘Agreament") and other térms:

goveming your account. We'urge you and any Additional Cardmambers on:your: account to. read the Below .
‘notice carefully.and file it along with your Agreement in-a safe place for fulure reference. ‘

NPT TRy

T

Late Payment Fee | Effective’ February 1, 2015 the late payment fee ‘on-your-account'is -
; ; Increaslng to up to $38 (previously, this was $37). .

Returned.Payment g} Effectlve February 1, 2015 the. returned .payment fee.s increasing 10 $38"
Feo 1 {previously, thls was’ $37)

Determining the: Primé | We are Clarifying that to calculaieiihterest‘weuseihe Prime Rate published:
Rate in the rates Section-of The'Wall Street Joumnal.

000077. 76400

See reverse side for defalled chenges;

gt

'S29N4 ‘BP/POPNLND/1114
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JAMES: FLANNIGAN ;Account:Ending@iJlj000 - pent

Detall of&Changes to »Your Account Terms

Agreement (the"'Agreement“) This! no’uce fon'nally amends the Agreement as descnbed below Any terms inthe
Agreement; conﬁtcting with these changes is. replaced fully and completely. Terms not. changed by this: notice remain in full
force'and effect: We’ ‘encourage. you to, read this-notics, share it-with Additional Cardmembers’aniyolr account, and file it
for future:reference. if you have any questmns about;these changes /please call the number on.thelbackof your “Card.

Late Payment Fee and Réturned Payment Fee
Effective February 1, 2015
» The Penaity.Fees row contained in the Rates and Fees Table’ of Part 1 of the.Cardmember- Agreement'is madified

by deletirig all references to'$37 and replacing ther.with $38:

. The Late Payment row contdinédlin the: How' [Rates and Fees Work section of Part:1 of the.Cardmember-
Agreement is modified by deleting all refarences to'$37 and replacing them with $38, N

+ The Returned Payment row-contained in the How Rates énd Fees Work section of Part 1 of the Cardmember
Agreement Is:modified by deleting ¢ the reference to $37'and replacing It with-$38.

Determining thé Prime:Rate

‘Effective February 1, 2015, '‘the. Detenmnmg the Prime’Rate section of Part 2'of the Cardmember Agresment is amended
‘by deleting the first sentence and replacing it with:

"“Wa Use the Prime Rate.from.the rates section of The' Waﬂ Strast Journal"

S29N4 BR/POPNLND/1114
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‘Busihess Cash:Rebate Card . )

AMERION] “SiTE STREET
E;" JAMESIFLANNIGAN
Closlng Date 11/17/14

_ Account Ending SIR000

Notice of fmportant:Changes to Your OPEN Savings® Benefit

We are making changes to.your OPEN Savings. benefits. A summary of the changes- appears-below. The
:detailed ‘changes to your- Cardrnember Agreement and the relevant: program témmsicanibe found after the

]

BT !

.summary chart.
|.oPEN HP Home & Home Off ce Store: The.OPEN:Savings benefit for eligible: purchasas
‘Savings: with HP: Home & Home Office Store, at shopping hp:com, will be changed as: follows
| Merchant. -
‘Changes Current New.(as'of January1 201 15)
3%:discount credited to yolr American ‘5% discount credited to.your-American
Express statement'OR 1 additional Express:statement OR 2 additional
Membership Rewards®-point,on every | Membership Rewards pointson’ every
ehgible dollar for theifirst $500 spent eligible dollar up'to $30,000 spent per
pércalendarygar calendar.year
5% discount-OR 2 additional.polnts for
every. eligible dollar spent over, $500
and up to$1; 500 per calendar year
' 10% discount:OR 4 addittonal'points
'\on every' ellglble dollar-spent over
'$1,500 and up 16,$30,000 per calendar
‘|'year
Hertz® The.OPEN Savings-benefit for eligible purchases with Hertz will be.changed
as'follows:
Current New (as.of January 1, 2015)
3% discount credited to your Amerlcan ' §% discount credited to yor, Amierican
Express statement OR 1 addi’uonal | Express:staternent OR 2 addmonal
Membership: Rewards point on every Membership Rewards points on‘every
b eliglble doliar for the first $500 spent eligible dollar spent
per calendar year :
5% dlscount OR:2 additional polnts for
everyseligible.dollar, spent: oven$500
sl -and upfo: $$2;000:per- calendar:year- -
10% discount' OR 4 additional points
'on every eligible-dollar spent'over
it | $2,000° per calendar year
Continued on.next page
SO2N4 BP/OPENSVG/1114
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JAMES FLANNIGAN : AccountEdinglillio00 A

Detail of Changes to Your OPEN Savings® Benefit Terms

“The terms;of the:account referenced ‘In orwith this:notice.are- sub]ect to'change: in;accordance: with the OPEN
Savings’ Benefit Terms " Terms") This notiGe formalty’amends the Terms as‘described below. Any.téfms
confiicting ! wlth these changes are replaced fully and’ compleleiy Terms' not- changed by this notice rermain'in_
Aull force and sffect. We encourage you to,read this notice; share it:with additional Cardmenmibers on your
-account, and:file it for futuraireference. If. .you have any questions aboutthese changes, please call the number
onithe back-of your.Card.

Effective.January 1,:2015;the benefit teris for the OPEN'Savings benefits listed below are deleted‘and '
-repiaced with the following:. ' ’

HP Home:& Home Office Stor

The OPEN Savmgs bensfit for eligible: purchases at:HP'Home &.Home Office Store, ‘at shoppmg hp.com,.is:a
5% dlscoum credited to your American Express statemeit OR 2 additronal Membership Rewards®.polnts on
each eligible:dollar spent: up to $30, 000 per calendar year, per Card: account

Payment: hust'be made with a:Business Cardfrom American'Express OPEN. "Efigible” means total purchases
‘per Card accountIn.a’ calandar year up 10.$30,000 made online-at the:-HP Home & Home- Office Store; at
'shopping.fipicom; or by’calling 1:866:511- 0279, excliditig; ‘

o gift cards,

o purchases made In retail stores, and

& purchases'made at.any:other online website, including othér sections of the HP- website,such

as "Small:and Medium Businesses".

-General OPEN Savings terms:and. condltlons dlso-apply. Visit opensavings:com 10-learn more.

Here-is how it Works.

If your card is-enrolled In.the Membership Rewards program,-you can-seléct'the way you're rewarded at
‘opensavlngs com. All other-Cards not enrolled in Membership Rewards will receive automatic discounts
.credited to your billlng statement;

ANNUAL ELIGIBLE SPEND AT | Discounts** OR Membership:Rewards**
HP HOME &, HOME OFFICE. - - -
STORE - |
Every-eligible dollar,spentupto 1§~ 5% _ " 2-additional points per
820, 000 ' eligible dollar spent |

** The relative value of these opﬂons will differ depending on"how you.use.your: Membershlp Rewards ‘points.
The redemption value.of additional points that you. receive under the Membership:Rewards Points'Beénefit

‘may be-less than the dollar value of the discounts that-you receive under the Discount.Benefit. The optionto -

“choose Membershlp Réwarts points as your OPEN Savings benefit applies:only to Business Cards from
American Express OPEN enrolled'in.the Membership Rewards’ program

Hertz'
The'OPEN Savings benefit for eliglible- purchases at Heriz is a 5% discount credited to.your. American Express
statement "OR 2 addltional Membership-Rewards points:on each eligible dollar spént.

Payment must be: :made with a,Business Card,from Amierican Expressf OPEN. "Eligible" means totalicar rental
spend per.Card account in-a icalendar year at Hertz corporate-owned us: locat:ons -and’ excludes Henz Oh
Demand. Car retums.made at an Independent licensee owned location will not'be ellgible for the. ‘benefit.

‘‘‘‘‘

General OPEN Savings terms and conditions aiso apply. Visit opensavings.com to learn more.

S02N4 BP/OPENSVG/1114
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?*li 3E Business.Cash Rebate Card x b o imw .p 91 f
f i3

4 Closing Date 11/17/14 o ‘Account Endin glmio0d
] iHera.is how it works:
3 A4, your:card.is} enrolled in lhe Membership Rewards, program youican select the.way, you 're rewarded. at

i ‘opensavings:com. Al other Cards notienrolled:in Membership:Rewards: will receive automgt_pp discounts.
A ‘credited to: your, billng staterment.

{ | ANNUAL.ELIGIBLE SPEND AT Discounts** OR  Membership Rewards**

3 l HERTZ , -

| Everyélgibie dolliar spent 5% 2’additional’points:per”
; elrg:ble dollar spent
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The redemptlon value ‘of addrtlonal polnts that. ‘you receive under the Membershlp Rewards Points. Benef t
'may.be iessthan the. dollar value of the discounts that you! recelve underthe Dlscount Benefit. Thé optioh to
-choose:Membership | Rewards points gs'your OPEN Savrngs beneﬂt applres only to'Business Cards from
‘American Express: OPEN:enrolled.in: the Membershlp Rewards-program.
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1 QPEN:Savings® Sutnmary . i
‘amcron) SITESTREET - i S
‘; EXBRESS JAMES F_].ANMGAN . . e o ]!
cWLWS Closing'Date 11/17/14 - ' - Agcount Ending @il 000

Discounts '
This Period :$0.00
‘YeartoDate | '$0.01: |

Remember,you éé’h‘get{discio“_ﬁm_s’in‘th'e'formlof'statemgntfgredi;s_:on,eli?i,b_lej urchaseswith, =~
'OPEN Savings® partners automatically when you use your-Business Card from - American'Express OPEN;
Learn more at opensavings.com. i

f -OPEN Savings Benefits. ThisiPeriod I Yearto Date. }
Offer Description ' Transactlons Savings. ‘Transactions  Savings
. . Ezrned . Earned Q.
'FedEx Offlce - opensavings.com $0.00 $0.00 $0.11 s0.01 !
:Ongolng Benefits Tétal | s000 40007 S0l 3001
: ( Granid Totals 40,00 a'so:,,o!.]
. bl{c(mms_ will be applied In the form of a statement credit, For flll terms ard condltions go to opensavings.com.
| , . , N !
| E Save Up to10% on eligible purchases with these'OPEN Savings partners; I
{3 Visit opensavings:com for details. b
| ;FecEx\., FedEx. FedEx. FedExOffice. 3k |
B : !
: Home and : T . .
() v BARNESSNOBLE HYALT
U8 Swore BN.com '
i . )
Discounts will be credited to your statement.Merchant participation and offers are subject to change without notice.
Maximum annuat savings caps and exclusions may apply. See indlvidual OPEN Savings partnet terms and conditions
located at opensavings.com.
94
i Offere__aro.mado}'onl%to‘Cardmambara‘who:meat_ certain qualifylng eriterla. By 1
. resporniding you will ba disclosing to the merchant that You meét these criterla. \ ;
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QU0OTT 71100

) ‘Business Cash.Rabate Card m ) |
Jamerican] S|TEISTREET ‘ $ou.  §
IR JAMES FLANNIGAN o i}
® Closing'Date 10/17/14 Account:Ending @i 000
[ e — [ Total savingsYearto-Date | §
| New Balance. $30;132.96 * Lk
Minimum:Payment Due- $654.00 - o $0.01 | g
: @LFor detalls, pléase see your .
. B ) | -OPEN Savings Summary
Payment Due Date _ 11/12/18 | | focount Summary _ !
Laté Payment Warningi if we do not receive yourMinimum Payiment Dueby | | Previous Balarice 43043836 |
the Payment Due Date listéd above, you may have to p‘ag_ajptg, eaofipto - | | 'Payments/Credits: -566200" | W
$37.00 and your Purchase APR may beincreased to the Pénelty APR of 27.24%. | | "New Charges: +30.00° |
Fees +$0.00 | ¥
iinterest Charged +§35660 |-
4 '
I : : i .
ﬁlnlmuv_ﬁ, Paymerit Wamning:. If you make only the minimum payment each periéd,  |'|'New Balance ' " %30,13296;
ypu_wilrf‘pay’mdre_in interest anid it will take you longer to pay off. your balance. For Minlmum Payment Due $654.00°
example: . e - - -
r - — T - - —-= ~ | CreditLimit! - :$30,400.00
If you make no additional You will pay offthe balance | And you will pay an v ailabla Ch i
?:r?:rz]es'aihd each monthyou, ,__shbﬁﬁbn.t)l('ﬂs' statament In festimated totpal of.. ”“’a“"-*?'?c’e"? . ;267.04 Y 3
ipay.. abaut... J:t Cash Advance Limlt $1.000,00
— - - - - Avallable Cash $267.04
‘Mlnlmu%nlgggem Due 30years $64,839 { ‘Days In Billing Period; -30
- _ | , )
- . $37.22 ‘Cus! 1
($1/034. | 3 years |, tsdiings e ,‘E“-s“’,",'—?’ Care ——
If you woild liké Information about credit counseling services, call't-888.733-4139., j r zg:g ocr:lrbn uter 1 :
]:_2] See page 2 for Impentant Information about your account. Custoier Care  Payby Phone
; 1-800-521-6121 1-800-472-9297
(@) We will:debit your.bank account for your payment of $654.00 on; *[3), See page 2 for additional information,
11/11/14. This date may not be the same date your bank will'debit your , ' , : -

bank account. Any Inqulry to American Express concérning thlis debit
should be'made by 11/09/14. If your AutoPay payment Is tess than your
Minimum Payment Due, we must recelve an additional payment for at
least the difference by 11/12/14,

Continued .on Page 3

PPy Péyment Coupon [ Sy Garepuser f Pay by Pliane Account Ending (liR000
| o Donotstapleoruse_paperc!lps el open.com/p ‘A 1-800-472-9297

Enter account number on all documents:
Make check payable to American Bxpress..
JAMES ELANNIGAN = —
‘STESTREET. . Paymeint Due Date.
T37%E9_'I_RSR BLVD #610 v 111218
STR - "
AUSTINTX 78729 st‘;%v:fgggg
AutoPay Amount
$654.00
siacnsons ; ~
‘ . .0,BOX 650 . g
Check here if your address ar g £ ount Enclosed
! phone number has chariged. DALLAS,TX?ISZVGS 0448 A osed :
Note changes on reverse side: 119 P F VY 13 Y 1P P P | PP P U T R

00D0349990489513798 00301329L0000L5400 14 A

I i
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. 'bé credited as of the day It Is recelved. Payments we recelvé after.5 p.m. will not be credited 1o your Account Until the rext day. Payments mustalso: |
" {1) Include the remittance coupon from ﬁrou

DUPLICATE COPY
 JAMES FLANNIGAN © ‘Account Ending i 000 ,

'Payments: Your payment must be sentto the payiient address Shawn on your statement and must be receivediby 5 p.m. local tline at that addiess fo
{1) Inc he remittance ) ir statement; (2) be made with 2 single ¢heck drawn on a US bank and payable in US dollars; or.with a
négotiable Instrument payable'In US dollars and clearable through the US banking system; ‘and (3) include your Account number: If your, payment does
not meet all of the abave requirements, crediting may bé délajed and you may incur late payment fees and additional Interest charges. Electronic.

yments must be made through an electionic payment method payable in US doliars'and cledrable through the US banking system. 'If we accept
we_wllij cahivert ft Imo'Us dollarsat & conversion rate that Is acceptabletous, unless a particular rate Is réquired by law.

ipayment In a forelgn cuiency, cotivert ft Int ersion rate that Is acceptable'to us, uniess a particular rate is réqUired by lay
'Please do not st-dated checks s they wiil be deposited upon receipt. ‘Any restrictive language on a payment we accept wli Have o effeict on:

.Us without our express prior wiltten approval: We will re-present to your financial instititlon any payment that Is Tetisfhéd Unpaid.™ -

_Permlssion for Electronic Withdrawal:.(1) When you send a chieck for payment, you give us perfnission to electronically withdraw your payment from:
‘your deposit or other asset account.:We will process checks etectronically by transmitting thé amiouint of the check, routing number, account mimber
.and check serlal number to your financial Institution, unless the check Is not processable electsonicaliy or a Jess costly process isavailable,. When we
process your check electronically; your, payment may be withdfawn from yoUr deposit or other asset account as soon as the same day We Teceive your

«chéck;and you il fiot recelve that cancelled check with yaur financial account statemerit.-if we cannot collect the flinds electronically we may issie a
-draft agalnst yoUr deposlt or dther asset account for the amount of the check: (2) By using Pay By Computer, Pay By Ph 1 any othér electronic

payment sérvIce of OLirs; you give us permission to electronically withdraw funds from the depasit 67 other asset accolint You specify in the amount you i

request. Paymeiits using such services of ours received after 8:00 p.m. MST may not be credited until the next day.

How We Caicufate Your Balance: We use the Average Dally Balance (ADB) method (Including new tiansactions) to calculate the balance on which we
charge Interest on your Account.. Call the Customer Care nmber listed below for. more information about this balance camputation method and how

resulting Interest charges are determined. The method we Use ta calculate the ADB and interest results in daily compoufiding of interest.

‘Paying Interest: Yol due date s at least 25 days ater the Closing Date of each bliling period: Wé willnot chatge you intefest on yous purchases ifyou:

mgthe New Balancé by the due date each month. We will charge you interest on cash'advances and linless otherwise dlsclosed) baiancé transfers -

inning on the transactlon date. . |

rrency Charges: If you make a Charge In  forelgn currency, we will conveit it imo US dollers onthe date we or our agents prfocq_ss'i{'.
Wewill charge n fee of 2.7% of the converted US dollat ametint. We will choose a conversion ratethat Is acceptable tous for that date, unlessa
‘panticUlar rate Is requlred by law. The conversion rate we usé Is no more than the highest officia! rate published by a govemment agency of the highest

ForetgnCu

Interbank rate we identlfy from clistomary banking souirces on the conversion date or the prior business day. This rate may differ from ratesin effect on. -
t thedate of yolirchaigé. Charges coriverted by establishments (such as alrtines) will be billed at thie rates sich establishments use.

* Credit Balance: A ciedtt balance {designated CR) shown on this statement represents foniey owed 1o yol. IFwithin the six-month pertod.followlng the *

date of the first statement Indicating the credit balance you do nét request a refund or charge énough to use up the credit balance, we will send you a

© ‘check for the credit balance within 30 days If the amolnt &5 $1.00 or mare.

‘Credit Reporting::We may repoit Information about your Account to credit bureaus. Late payments, mlssed payments, or Gther défaufts on your-
‘Account may be reflected Inyour cred|treport:

~ =

e ‘Customer.Care & Billing Ingulries 1-800-521-6121  Hearing Impaired ‘Websité: americanexpress.com
International Collact’ 146234927719 TTY:1-800-22128950: . :Moblle Site:"amexrnobile.com.
Large Print & Brallie Statements 1-800-521-6121  FAX: 1-800-695-9090, L :
Cash Advance at ATMs Inquiries 1-B00-CASH-NOW. In'NY: 1-800-522-1897 Customer Core

&Billing Inquizies ~ Payments
P.O.BOX 981535 ~P.0.BOX 650448

EL PASO, TX DALLAS TX
799981535 75265-0448 k
Jt
(Change of Address T . P
Jf Gomect on frant, do not e, L _ Pay Your Blll. with’AutoPay
.*\Tochangje your address online, viskt www.amerlca nexpresscom/updatecantactinfo- A ; d late f :
* ForName, Company Name, shd Foreign Address of Phone'changes, please call Customer Care. N Syo"_ late fees
-+ Pleass print clearly 7 blue o7 biack Ink only In the boxes provided, aye time

.Deduct your payment from your.bank

Streat Adirass }’ IL‘}_ |[ § ; JI |l [ I } } } |I } } }_H accountautomatlcélly‘ééghrﬁc‘;r'nh
wwe T [ |
ZipCode HNERERENEN

e HEEREERERN | _—
‘Avmc i%:',‘d l _ | l [ I } | l l I l ‘ For information on how we pro;l;_?&ypqr

- ;. " | e

el WWW.aMertanexpress.com/privecy.
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. ‘SMALL BUSINESS 'SATURDAY%S:NOV:29 :
ey oL Small Business Saturday is a day dedicated to helping small
3 businesses get more customers. Take advantage of free marketing.
3 ‘materials to Hélp pramote your business on Nov 29. B
i Torris & restrictions apply: op ;
1 MALL '}
k . ‘Get'started at ShopSmall.com Sl

4 Busmess Cnsh Rehate Card
| aveRican] SITE STREE

; seREss JAMES: FLANNIGAN

i Closing Date 10/17/14

DUPLICATE.COPY

{OPEN]

Account Ending @000

00077 mmd

i e e
rp ‘38 "

I
i
|
|

-[;Paymer’itéland" Creditéj

|. Summary: .
Total |
‘Payments. 466200
+ Credits \ ____%0m
= T'otal Payments ind Cradits $662.00

ﬁ)mll  "Indicates posting date

Payments i ' B ’

_Amount
10/1214*  AUTOPAY.PAYMENT RECEIVED - THANKYOU. -:$662.00
WELLS FARGO BANK, NA _ ]
1 Fees
Amotint
1 & Totel Foes for this Perlod $0.00
: Interest:Charged 1
‘Amount
3 101714 Imerest Charge on Purchases $356.60
f Totnl htlrcﬁ_(h;l_fg“ rorthf’?’ﬂad .F,......................__-_...__...-..._ et e anaaaae S Ea nraes am b ERemennan S e b e nan - _ésss:so ...........
; ' o L j - g . - - IS = tes N = =
4 | 2014 Fees and Interest Totals Year-to-Date
. :. }'\mount
{ " [ TotalFeesin 2014 $35.00
1 | Totalmerest in 2014 $3,42877
I O SRS - e
i A s
i i
| -
| ‘



DUPLICATECOPY s

JAMES FLANNIGAN Account Ending SO0 ) .46
'[lme‘restcnafg;eCalculation J
Your Arinual Percentage Rate (APR) is the annual iritéfest rate 6n yolir.account. . L . L
T C Annual Balance Subject: Interest:
) Percentage Rete to Interest Rate Charge:
Purchases . 14249 (v) $30,478.58 $356.60
‘Cash Advances, I r L $0.00 $0.00;
“Total ) ] $356.60
_{v) Variable Rate T o T
i [Cash Rebate Summary I

JAMES FLANNIGAN
(1, Card Ending GEIROCO

. Youiraccumulated eflgible spending is $4,572.56. Your annual Cash Rebate Reward wifl be credited to your account in January.
; .Cash Rebate calculation: First $3,000 = 0.50%; §3000.01 up to 37,000 =1%, spending Gver §7,000 = 2%.

Fou will recelve your Annuial Cash Rebiate on your January statement as long as your account I in good standing. Remembet; the ihore you:
wise your Buslngss Cash Rebate Card for purchases, the greater.your Cash Rebate will be. il




DUPLICATE:COPY [ShHi |

] ‘OPEN Savings® ‘Summary . 5B
A 'SITE STREET : ata :
i JAMES FLANNIGAN o 3
® -Closing Date:10/17/14 Account Ending @I 000 -
;Dlséoqms | :
‘This Period | $0.00
Year to Date :$0.01

Remember, you can-get up.to 1 0% .discounts:on eligible purchaseswith OPEN Savings®;partners:
Visit-opensavings.com:to Ieam more. ' ~

f " OPEN Savings Benefits This Pertod " YeartoDate ]
= R B ; o cavinas s
orDescription Transactions: *  Savings  Transactions “SE*;‘;'&%‘
FedEx OMice ' spensavingscom o b $0.00 $0.00 $0.11 '$0.01
‘Ongoing BenefitsTotal. - - $0.00 $0.00 0.1 $0.01
[ ‘Grand Totals $0.00 ‘S,‘?O-M]

‘Discounts will be applied Inthe form of a statémen credit, For full terms and conditions goto epensavings.com.

‘Save up to 10% on eligible purchases with ;he"s'eiOPEN Savings partners.
Vlsit opensavings.com for detalls.

FedEx.  FedEx. Fecﬁﬁé FedExOffice: 3%

" 000077720100

() voneine BARNES&HOBLE HYATT

Store

[A

Discounts will be credited to your statement. Merchant participation and offers are subject to change without notice.

Maximum annual savings caps and exclusions may apply; See Indlvidual OPEN Savings partner terms and conditions
located at opensavings.com.
1 Offers-are:mada onlgt@'Cérdiﬁéfﬁbéia._Whé_ mast cerain quallfying criteria. By
responding you wili be disclosing to the:merchant that you meet thesa criterfa:

J;——:=__——-——_————l_":



DUPLICATE COPY

JAMES FLANNIGAN Account Ending §ilij000

BUSINESS EXPENSES

RecelptMatch™ with QuickBooks:.

Only.with Business Cards from American Express OPEN.
+ Capture Business Card recelpts as you go.

wiLatiel-and send transaction data to Intult QuickBooks:.

»'No more pileup of recelpts at the end of the month.

Vislt open.com/quickbooks to learnriore.

T
LRy

7 '.iu‘u‘;',?‘ = g
R T P

ot

responding you will

Offers are' made dhl%to Cardmambaera whoimeet certain quallfyin

criterta. By

e disclosing to the merchant ﬂ'r‘at_;yoy‘meet-tg‘aso ctltaria.
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Department of Defense Manpower-Data Center

Last Name: FLANNIGAN
First:Name:.JAMES
Middle Name:

\ - Stams Report.
! Pursuant to Servicemembers’ 'Civil Relief Act

Active.Duty Status As Of: Dec-04-2015

‘Resulls as of : Dec-04-2015 10:41:52 AM

SCRA20,

o

e

A Te e, -
w3 i

| On'Aétive Duty OnA

B e e T g . K
mDutySlstusDale-~' ‘e PN

.o
"

i " Atiive Duly Start Data:

'\ Active Duty End Dite: 2 e

w L lStas s

NA

NA %W

T wa'n.

This response raﬂects thu Indl\rlduais activa duly s{alu! Based on thé Active Outy Status Date

S

V75NN

b

l‘_,4

b L.Bﬂ A:ﬁve Duty Wlhln 357 [}

lysM.Aclrvu Du Stalus Da o

" Active Dity Star Daln__ %

=

Acl]va Duly ‘End Dale:

VS -

. IService Componiant

‘NA.

ﬂnﬁf

" -ﬁ

m T2l

NA.

This

ponse refiects whem lha indmdual Ieft al:tfve duty slatus w:thin 367 days p

Al

g thn Achva Duty Status Date

=A@

/¥ w

g _ e =7
) FrEN
R B %o A

Tha Member or HlsiHnr Unit Was Nntlﬁad 01 a'Future Call-Up 10 N:Iwe Duty an Active Duty Stalis Date

[
ar o Moo L

+

“h OrderNuuFmUonS:aﬂDam“" T

- Dder Notifcation Eng Datg i . "

’“‘-.“ oL ismnE | e

e

T

dr =Y servics Component

NA

= rﬁfuo?P’M/ B

\x NR\\\ ‘l%e e

‘NA-

This msponss reflects whaihar me indhndual or rusmer unid has mcewad eady nott!'k:ation ao report for active duty

Upon searching the data bariks of the Départment of Defense’ Manpowar Data Canter,.ba

M BT

=] nthe information' that you, provuded the dbove is the status of

v A
the individual on the' ‘active duty status date’as o all branches of the' Uniformed: Services: (Arrny. Navy Marine Corps, Air Forge; NOAA, Pubhc Health and
Coast Glard): ‘This status’includes information on a Servicemember or. hisfher unit receiving notification of fiiture orders to report for Active Duty.,

Mary M: Snavely-Dixon, Director

Depaniment of Defense - Manpower Data Center

‘4800 Mark Center Drive, Suite (4E25
Adihgion, VA 22350




The,Defense: Manpower,Data Center,(DMDC) is 2n organlzatlon af. the Depariment of. Defense (DOD) that maintains, the Defense Enrollmént and Eligibility
.Repor&lng System (DEERS) database which is the official source of data on eligibility for, military medlcal care and other eligibility” systems.

The DoD" strongly supports the enforcement of the Servicemembers’ Civil Retief Act (50'USC App. §-501et seq, as amended) (SCRA) (formeﬂy krown as the-
'Soldiers' and SaIIOl'S “Civit Relief Act of 1940). DMDC has' issued hundreds of thousands of "does not- possess any “information mdlcatmg that; the individual
iis;currenily on active duty” responses and has experienced: only a small error rate, In the event.the individual referenced above, or any familty.member,
fnend ar. rapresentauva asserts' in:any.manner that the individual was on active duty forithe aclive dutykstatus date; or,is dthenkise entmed to the protections’
of the' SCRA, you are strongly encouraged to obtain further verification of the person's status by. contaCting that person's Service Via this: URL:
https:/ikb.defense gow'PubllcQueneslpubl|c0uest|ons!Faqunswers Jjsp?Subject=Locating Sefvice' Members or Getting a Mailing Addresss:.If you-have

evsdenca the person was on actwe duty for, the actwe duty s!atus date and you fail to obtain this additignal Service vefificatian, punitive’ prowstons of the

“This: response reflects the following | information:’ (1) The individual's'Active Duty status on the Active’ Duty Stalus Date (2) Whether the’ individual left Active
.Dity status within 36? days preceding the Active Duly Status Date (3) Whether the individual or hisfher.unit received eaﬂy notification to feport for active
:ditty on the Active Duty Status Dats.

Moreé information-on "Active Duty-Status”
Acﬁve duty status as reportad in this certlﬁcate is deﬁned in accordance with 10 USC § A01(dY (1). F‘nor to 2010 only some of the active duty panods less

authorized by th S|dent orthe Secretary of Defense under 32 USC § 502(f) for purposes of respondlng o a national emergency dec[ared by the
Pregident and stppoited by Federal funds: All Active Guard' Reserve (AGR) members must be assigned against an authorized, mobilizaticn position in' the;
linit they sbpport. This includes Navy Trammgrand "Administration of the Reserves (TARs), Marine Corps/Active Reserve {ARSY and Caast Guard Reserve:
Program Administrator (RPAs). Active Duty status also applies 1o a Uniformed Servige meimber who is an active duty commissioned officer of the U.S..
Public Health Service or,the:National Gceanic and Atmospheric Administration (NOAA Commissiofied Corps).

Coverage Under the SCRA is Broader in Some. Cases

Coverage under the SCRA is broader in‘some cases and includes some categories of. persons on active duty for purposes of the SCRA, who would not be
reported as on Active’ Duty under this-certificate. SCRA protecuons are for Title 10 and Title .14 active duty records for ali the Uniformiéd Services pariods.
Title 32 periods’ of Active. Duty are not covered by SCRA, as defined in accordance with 10 USC.§ 101(d)(1):

Many tmes orders are amended to extend the peridd of.active duty, which would @xtend SCRA protections. Persons seeking to rély on'this website
certification should check 1o make 5lre the orders on which SCRA protections are.based have not been amended to extend the inclusive dates of service:,
Furthermore, some protections of the SCRA may extend to persons who have received orders.to report for.active duty of {0 be indlicted; but who have not
actually begun active duty or actually reported for induction. The Last Date on Active Duty entry.is :mpoﬁant because a number of protections of the SCRA
extend bayand the last dates of active duty.

Those who could rely on this certificate are urged.to seek qualified legal counsel to ensure’that all rights guaranteed to Service members under the SCRA.
are protected

WARNING:; This certificate was provided based on a'last name; :SSN/date of. blrth‘ and active duty status date pro\nded by the tequester. Providing
.ermoneous information will'cause an erronecus certificate to be prowded

Certificate. ID: V3M2B8926236D30



_ _ Exhibit “B” _
Affidavitiof-Attorney for Plaintiff with Non-Military Status Verification



NO. 15-1077-CC4

.AMERICAN EXPRESS BANK, FSB, § 'IN THE:COUNTY COURT
Plaintiff §
§ ATLAWNO 4
V'S . § - 7
§ WILLIAMSON COUNTY, TEXAS
JAMES FLANNIGAN , §
Defendant(s) §
AFFIDAVIT OF ATTORNEY FOR PLAINTIFF
THE STATE OF TEXAS §

COUNTY OF WILLIAMSON 8§ _

' My name is' ELISE D. MANCHESTER. I.am fully competent-to testify to the matters
stated herein which would be admissible in evidence. 7

In compliance with the Servicemembers Civil Relief Act, to my’ personal kﬁowledge
based upon a review:of.records related to this case, my involvemen.t in this-case, aiid My review
of the attached official printout from the United States Department-of Defense —Mgp_p_o_wc[ Data
Center, which is fully inicorporated herein, JAMES FLANNIGAN , Defendant(s).in the-above-
styled-and numbered cause, is not an infant, unéfancipated mirior, or'incompetent person, ahd is
not-a member of'the Armed Forces currently on active duty. Based on my personal”knowledge

the foregoing;is true-and correct.

Further, Affiant sayeth riaught. h %

EI4SE D.MANCHESTER
Attorney:for Plaintiff

SUBSCRIBED AND SWORN TO'BEFOREME this 29 dayof _Decemhey . 2015,

\“mm,,, FELE

et Py % RIA U KULKARNI : -NOTARY PUBLIC, State of Texas'
% z Notary Public, Stote'of Texas )
f Comm. Explres 10-D6- -2019

"9 Nolary ID 130396427

’t

4,

’ Liiny,
ot

S

AMERICAN EXPRESS BANK, FSB V. JAMES FLANNIGAN
Affidavit of Attorney for Plamttff



Departriient:6f Deferise Mafipowér Data Center Rdaus s o 106 262015 OT172T PM:
SCRA 3.0!

Statug Report
Pursuant 1o Scmccmcmbﬁrs le Rehcf Act:

Last:Name: FLANNIGAN'

First:.Name: JAMES'

Middie:Name:

Active:Duty!Status:As Of: Dec-28-2015

BN L P et e

R R M e G Aol Dty O At Dity St Data b el ns di
? s e dhuth Active Dty Start Dae | B R otive Duty End Date foastit HEAE | f i ) o ki
iNA: uNA RJEEWW s--—--'-_ ”“-*‘%..,gé

This Fesponse Fafscts tha mdeuaIs Betive dl.ny s!atus Bsod o e Ative Buty Status Dats

-t-‘ it i
AN | )N
v uf@%&ﬁ@’ R, AR i SR Asctiva Duty WAbhin 367, Days 41 Actnm“DIuty Slatus Datﬂ :
- JgaL Achva Dulﬁ'é!sn Dalﬂafél&l; ‘ H&%} Mmﬁuﬂ%ﬁ il);éﬂ Jm%? 7 i SR
It f‘%’ﬁfmwm ol m V’fﬁll . 1A

L

This réspaiise Tefiécls whane the indlvidual left acme dulysmus wﬂhln 367 days pmcsdlng the Acﬁﬁa Dmy Staus Date:

L"ml y df‘ “%L;Mﬂiﬁ%’ifﬂ_}a% Member or. His/He: : R .Ff’fﬁ?@ﬁﬁ
Lwr; 'a}‘ﬁ-‘- : Oler Nnhﬁcallon Start Datey L § % %JUM ﬁuﬁéﬁé’”‘ﬁﬁéﬁ?&%ﬁ% et %ﬁp g.— Slahia ’%ﬂ.. U, "I: s bi—au}? m‘ﬁﬁt; S‘T:-rgmb;CumDmen E@E@W
A ‘ x%fm"&i \‘% . = veﬂ fi&&fﬁ*ﬁ! . A

This response raflacts whather {‘ha |ndzvlduai oF hﬁlhsr unit has recalvad early notlﬂca!iun m rapurt for active dufy

Mary,M Snavely—Dlxon.‘Dlrector

Department of | Defensa Manpnwer Data Ceriter
4800 Mark Center Dnva Suite’ D4E25

Arlington, VA'22350,



The:Defense'Manpower Data Center.(DMDCY)'is an ofganization of the Department of Defense (DoD) that maintains the Defense Enroliment and’ Ehglbmty
Reportmg Systemn (DEERS) database which is the official source of data on eligibility for military medical care-and other e||g|b||n'y systems,

The.DaD strongly supports the enforcement of the' Servicemembars Civil:Reliaf Act (50 USC App. ¥.501 et seq as amandéd) (SCRA) (formerly Known as the
Sdldiers’ and Sailors’ Civil Ralief Act of 194D). DMDC has issued hundreds of thousands of “does nol possess any information indicating thiat the:individual
is currently gn active dity" fesponses, and,has éxperienced only a-small error rate. In the event the individual referenced abave, or any, tamily member,
friend, or répresentative’ 3sseits’in‘'any manner.that the,individus| was on active duty for the active duty status date, or is atherwise entiled.to the protections
of the SCRA, you'are strongly encouraged to obtain further verification of the person's status by contacting that person’s Service via this.URL:

https.llkb defense. govIPubIlcQueneslpubthuesnonleaqunswers jsp?Subject=Locating Service Members or Getting a Mailing Addresss, If.you have
evidence the person was on-active duty for the active duty status date and you fall to'obtain this additional Service varification, punitive provigions of the
SCRA may be invoked against you. See 50 USC App. ¥ 521(c)

This response reflacts the following information: (1) The individual's'Active Duty, status on the Active Duty Status'Date {2) Whether.thé individual left Active
Duty status within 367 days preceding the Active Duty Status Date (3) Whether the individual or his/her unit received early notification to report for active.
diity on the Active Duty Status Date.

More information on "Active Duty Status”

Alctive duty status as reported in this cartificate is definad in accordance with 10 USC §'101(d} (1). Prior.to 2010 only somig of thé active duty periods less
than 30 conseciitive days in length were available. In the case of a member of the National Guard, this includes’service under a call to active service
authorized. by the President or the Secretary of. Defense under 32 USC § 502(f) for purposas of responding to a national emergency declared; by the
Prasident and supported:by Federal funds: All Active Guard Reserve (AGR) members must be assigned against an authorized mobilization position in the
uhit théy support. This includes:Navy Training and Administration of the Reserves {TARs), Marina Corps Active Reserve {ARs) and Coast Guard.Reserve
Program Administrator (RPAS). Active Duty statis also applies to a Uniformed Service member who is an-active duty commissicned officer of the U.S..
Public Health Service or theé Nationa! Oceanic and Atmospheric Administration (NOAA Commissioned Corps).

Coverage Under the SCRA is Broader'in Some Cases

Coverage under-the. SCRA is broader in some cases and'includes some categonas of persons on active-duty for purposes of the SCRA who would riot be
reported as on Active Duty under this certificate. SCRA protections are for Title 10 and Title 14 active duty racords for all the Uniformed: Services periods:
Title.32 periods of Active Duty are not covered-by. SCRA, as defined in accordance.with 10-USC § 101(d)(1)

Many times orders are amended to extend the period of active duty; which wolld extend SCRA protections. Persons seeking to rely on this. website
certification’should .chack to make sufe the orders on which SCRA protections are based have not been amended to extend the inclusive dates of. service.
Furthermore, sorme protections of the' SCRA may extand to persons who have recelved crders to report for active duty or.to be:inducted, but who have not.
actually begun active duty or.actually reportad forinduction, The Last Date on"Active Duty entry is'important because anumber of protections of the SCRA
-extend'beyond. ‘the last dates of active duty

“Those who could rely.on this certificate are urged to seek qualiﬁad legal counsel-to ensure that all ﬁghts guaranteed to Service rembers under.the' SCRA
e protécled

‘WARNING: This certificate was'provided baséd on a last name,: SSN/date of birth, and active duty status date provided by the requester. Rroviding
érfoneous information will. cause an'erroneols certificata to'be provided..

iCertificate ID; K4N107DDX2EF390



NO. 15-1077-CC4

IN THE COUNTY COURT

AMERICAN EXPRESS BANK, ESB, §
Plaintiff ' §
§ AT LAW NO 4
v. &
§ WILLIAMSON COUNTY, TEXAS
JAMES FLANNIGAN , 8
Defendant(s) §

CERTIFICATE OF LAST KNOWN ADDRESS

AMERICAN EXPRESS BANK, FSB, Plaintiff in.the:above-styled and numbered cause,
cettifies'to the Clerk of this Courtithat the last’known mailing address-of JAMES FLANNIGAN',
Defendant(s), against whom a Default. Judgment was:or will be rendered, is as:follows:

JAMES FLANNIGAN:
8601 ANDERSON MILL, RD
APT-1023
AUSTIN, TX 78729
Respectfully submitted,

ZWICKER &:ASSOCIATES, P.C.

A Law.Firth Engaged.in.Debt Collection
Attorneys for Plaintiff

OLD TOWN -SQUAREI GHISHOLM"TRAIL?
SUITE 301

ROUND ROCK, TX 78681

TEL: (512)218-0488

FAX: (512)218-0477

EMAIL:
ZATXATTORNEYS@ZWICKERPC.COM.

paTED: __|2.[241)i5 %W |

"TliO D. BOLEN

State=Bar Number 24006199

.ELISE D. MANCHESTER

St__ate‘Bar’NumberZ}lO'f‘OSﬁ,G‘

LAURA L.BEDFORD |
State:Bar'Number 24025246

LESLIE L. SUN

State Bar‘'Number 24088490

"AMERICAN EXPRESS BANK, FSB'V. JAMES FLANNIGAN
Certificate of Last Known Address



CERTIFICATE OF SERVICE

I hereby certify that on the $H)day of November, 2019, this office served a true and correct copy
of the foregoing in accordance with the Rule 21a of the Texas Rules of Civil Procedure upon the
below listed interested parties via [ ] First-Class Mail
[X] E-Service
[ ] Certified Mail Return Receipt
Requested

DOMINIC AUDINO

9442 N. CAPITAL OF TX HWY
STE.500

AUSTIN, TX 78759

DominicAudino@ Yahoo.com

[ ] ELISE D. MANCHESTER
[ ] LESLIE L. SUN
[X] AMBREEN A. DHARANI



NO. 15-1077-CC4

AMERICAN EXPRESS BANK, FSB, § IN THE COUNTY COURT
Plaintiff §
§ AT LAW NO 4
V. §
‘ § WILLIAMSON COUNTY, TEXAS
JAMES FLANNIGAN , §
Defendant(s) §

DEFAULT JUDGMENT

On this date came on to be heard the above-styled and numbered cause wherein
AMERICAN EXPRESS BANK, FSB is Plaintiff and JAMES FLANNIGAN is Defendant(s).
Plaintiff appeared by its attorney of record, and Defendant(s), although duly and legally cited to
appear and answer, failed to appear and answer, and wholly made default.

Citation was served according to law and returmed to the Clerk where it has remained on
file for the time required by law. The Court has read the pleadings and the papers on file, and is
of the opinion that the allegations of Plaintiff’s petition have not been denied. Taking the
affidavits filed by Plaintiff into account, on good and sufficient evidence the Court finds that
Defendant(s) is indebted to Plaintiff in the current amount of $33,028.72.

IT IS THEREFORE ORDERED, ADJUDGED, and DECREED that Plaintiff,
AMERICAN EXPRESS BANK, FSB, have and recover of and from Defendant(s), JAMES
FLANNIGAN, the following:

1. The principal sum of $33,028.72 as the balance due, owing and unpaid.

2. All costs of this proceeding

Plaintiff shall have all writs and other process necessary to enforce this Judgment. All
relief not expressly granted herein is denied. This Judgment finally disposes of all parties and all
claims, and is appealable.

SIGNED and ENTERED this _@ day of l ,20 é

A U F|!r_dEoe?___ﬁ_M_
APR 0 6 2016
ke

Gounty Clerk, Witiamsen Co., TX

AMERICAN EXPRESS BANK, FSB V. JAMES FLANNIGAN
Default Judgment



APPROVED AS TO FORM:

o7
TROY ¥. BOL
State Bar Number 24006199
ELISE D. MANCHESTER
State Bar Number24070566
LAURA L. BEDFORD
State Bar Number 24025246
LESLIE L. SUN
State Bar Number 24088490
ZWICKER & ASSOCIATES, P.C.
A Law Firm Engaged in Debt Collection
Attorneys for Plaintiff
OLD TOWN SQUARE1 CHISHOLM TRAIL, SUITE 301
ROUND ROCK, TX 78681
TEL: (512)218-0488
FAX: (512)218-0477
EMAIL: ZATXATTORNEYS@ZWICKERPC.COM

AMERJCAN EXPRESS BANK, FSB V. JAMES FLANNIGAN
Default Judgment



Filed: 11/8/2019 8:40 AM
Nancy E. Rister, County Clerk
Williamson County, Texas

By: Brandi Dimler, Deputy Clerk

NO. 15-1077-CC4

AMERICAN EXPRESS BANK, FSB, N IN THE COUNTY COURT
Plaintiff $
$ ATLAWNO4
v. §
N WILLIAMSON COUNTY, TEXAS
JAMES FLANNIGAN, §
Defendant(s) §

PLAINTIFE’S SATISFACTION OF JUDGMENT

TO THE HONORABLE JUDGE OF SAID COURT:
On April 6, 2016, in the County Court At Law No 4 Williamson County, Texas in the cause
numbered 15-1077-CC4 and styled American Express Bank, Fsb vs. James Flannigan, Plaintiff

recovered a judgment against Defendant.

American Express Bank, Fsb does hereby notify the Court that this judgment against

Defendant(s), James Flannigan, has been satisfied.

Respectfully submitted,

ZWICKER & ASSOCIATES, P.C.

A Law Firm Engaged in Debt Collection
Attorneys for Plaintiff

Old Town Square

1 Chisholm Trail, Suite 301

Round Rock, TX 78681
ZATXATTORNEYS@ZWICKERPC.COM
512-218-0488

512-218-047%(fax)

BY:
[ ] ELISE D. MANCHESTER
STATE BAR NUMBER 24070566
[ ]LESLIE L. SUN
STATE BAR NUMBER 24088490
(X] AMBREEN A. DHARANI
STATE BAR NUMBER 24092343
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